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PART I

GUIDE TO RIGHT TO INFORMATIOI{ ACT





iOEEiT FRANCIS
$ccrion Olficet

Heetih & familY llfellerc
tFl OcParlment

Govt-SscrerariatOOftftfl,{[erufrlpsrarnoil oro co-r a, c ro cn1 co n g"-ra, c o Dl B q Gn c ol d{u / raro g1oil
odg}Cm gcoJco)m)na L(ro(utcso6lrs 6,coJ66BOa

trd trDl ggog" .'-l%fl *d paE.nd c o osj oA o con"l ml o; o s -ol; n ol et a,<rE

crilotocota,cso cD'lco)oL"lecoo prc1dolcrD telacoia,lu oeraggilco;co8 gsoEoelcrD Grdcola,sioao

ffDocruautd oilcroococrodol<.rd (c'nc"lavaoop crd, cao8ojletcmto, cqolcroJogSlo'iao;cm ojlotroeancrE,

os;aolcot "n1mJ "gcrrilor) 1"-rccor5ao omlggciloE "Oglrajl mtlaMcoslerrecolo, to.>coffDoojlcnc ("-toocolarl

s o]oLm:rorcr'lm;99.168) om'lgptd m.l.o'lo'ro Gncola,er cgBB d6r$ai' paE"ndcEaluoa n3o-c1m;dod'

o o & ac Go 6ITg ro'r; ac ed.

<on91 et;auE eiei6dgScarc<rE oroauigpop" cgBg .tgl*; pod"l 6ca*voE ac"n"l mtd
ronc.iasjaoa cogoJo m:adgilg Gncoleeaollos ojluoocoo?eeBUA coologs;roollcot onlgpciloS raroo-ileiop

<o'r2sr64oolccol rarog1eJlom auoeuaulg ojloroesBsd coelergs;orc-r'1coro1m;caoovo rorogleflo8 crooluoJ

og5'1 o1 dolcm or'lcroosBg;os ru;aszl dlacroccor cgp6i.6g1€; po6"ndca"siod 6'rc"n"l mtdosi
(Dcoffi)ooil mc elelao c coerre orcsni. ( elm-laszoa s ).

-tt;,n*,i g od ond c on occ oa ei c .rn"l m.l o; o s-ol] ol ol el o, ua

GrdcaJ&rtls)los m)ctl)]6| Po.g]oJololDld,

1. cndcolarHcaocosc$o cnlso.ilo'r "n1mi cDluora0t€oods olo-ilcorlo8 as;ao1 Gool oocs(ocosjloo'i

Slccrtac "6cmceni GrgBJo gotllorolcorDorrecfi. [Kerala Right to Information (Regulation of Fee & Cost

Rules) 2006 (Notification No. 11259/Cdn.5/GAD, dated 9-5-2006) (S.R.O. No. 385/2006) sre,coo
ojlotocolacua ot?cniarucaoooslslo 10 o)orao)los cac<E$ "-o1 gpccmtc, ollacafl" Cru;c"-d$, eruccsdmi
olod, co: acdollcocq@acrasrccocosc,p"ocsoceolcojlo'looemo.] c"lcgpo8 acdnud crrleroilo8

ffuoffDnccnoroi ojlcuocol6,i?t-fifroal;J65oo o-o"lcrri ranscr)oo;otcoE <oram;otornlcotoccor ocdr4ag;.

z. "n1mi os;aeilorl$ofle,l,o8, "nlmrloE cnlcni aelotcaoof,S enil."il."6o8. oilreculorD'lo8ogs

ru;a<olaolccemc cmcoJarua,oa "gmi ojolcuocotdo5rDo. (6roo6rne,1o8 orcgcro ffDjo)occo5l]) crLo]glloog

16-8-2007-oel m:.g. (ooo,.) mrud rse/oz/ro.mJ.e.or., 27-12-2011-6el mt.g. (ooa,.) mmfi szalzo'nl

o).mJl.e.oJ. golooosa,giloE .,-tocor]o Lol6coo dlo(o)elods gGBJc(/)m)naa mo8a,1q0 enn.-fl.o4o8.
aurd$oclaogloc! ronqo8 (oocrD rsncnJa,giaoA "ocsocaejlot'lo'leelemo. 6nil. cut. o., co,cdgco"slaE
omllagol "gcrnlo:deoceni enJl. ..4. "gloi. crud5i1"-o1ao$ moEo,;cmdtlgg rsbutacoo.

e. cooE oerri ojlrecooro'la;o o':5i1$oge,1o8 rsrdc.ta,si oncruc<r.l;olccot otol<lr6rrr'lc€o6n3tollo

Gndcolaluaocn GrddocoJo c(oolcolelo rsncjlaotc€oeneor;acsrr5. caoE oend ojlrEccnomrlo8 oglroiloeleJla]o

gu8ogslrmloenee,'loE crilotocoacuo cnlcoroln-.raoroo (6racdra,9i m)ccDlolcen). rararorooo GrdGotaruauA

ccp$ uegla; gqcr6ondcaovaE ac"n1crud cruacorerum.l'lroracaojl o'rldg;aoEg[caoerreoc6rd.

o$ o"-rc<o; orout'la,cola,<rdad ooo,occo6rre Grdcora.t/ mtooolenrmllotoccot'l ooo,aco;o,

r. ol;sdcni rsnc.Je,eiaoA oqoro5oflSlo'lao;cm oilotoo, oilorracotacu-o njlcoroo zoos etm:a,sr'oA

8, 9 toj&coo oogilogsl<orinlcmrarlo8 crr',lrm;o as',lorcooog5fl5;ggorccemcoco;cni "io'lcuoc(lt€o6'mo.
ftrddoB off)oco) e,l oE tcn doc oJo olJd<trl ocaol rsnc "Jasz cn'l o m.fl asl c oL; cm olc en).

z. cooS ojlreccnrolo'jlo8ogslcrrl1oge,1o8 rol;sdcni 
'-Lcolccroc<.t-l'lcaoerre(d 

roroc.-LaslaoE <argoJUoJod

$o1ao;cm oilotoo roroaf, ooacrroo,o'i1cac/crilco;Lcroemroro'jlcotc, crilqoo"-Loacot'l olcrjlad tolco{oceoerolc
Gr9c6rnc ogcmceni. ocgorore+,1alo oorc{6rj csrdotocolaoloscaoJc/o16ldloolcaDc ooecxuoalgts
olcoeme,lcetc, aogcol ooJctotl rsnutaco'lco)laccojl a;s;toro8 erum.uaJgg ojlotoocerd rsac"lasia,oa
tcqolUoJod5ilo'laogrmorors'lcerc g"rmior;or (cncoraai s n'lorm;orolm;gp1o8 6rxcruoHS ootco)i
rantrjla,colad oo&accodrrscDlo, ojloioo coorca;elo csrocor&Bi&ocn rancjlcoilcooeneal;acerd. [Section 6(3)]
cnclasaoflo8 <argo.ruotrog5ilroloo;cm o.L'lorcoo reccriaacojl aoBcol oolco.ll oro<rjl aco'lao;;occo;'l

6mcnDogsrrlcoeme''lo8 alcJacacD oJloroo <ancuegacd cnoEalaco;;o oncota$iacDlos "fJo)l reccnrirmjlmcerd

oo;"-rs1 cno8caerreoro'rcni or5aro"raceo1ooercend eumle^rSs oolcoll rsrdcrlloco'l€d rtlncolaagjcollos

.jadgj cno8caerreroljo, Grdc.'la,eic "nlmi ooo,ggilcor'lSlocnecm ojlo.too onolcot'lcooeneor;acsd.
pororoororloE Grocola$i ooaoccrlor'lslodrecm oiloroo Grdcoraru&ocDcg)lo cc'nolcolcasrenEolcotd.

?



3. Grocor&e/e,cr0 euqocrotrergSloloo;cm ojlorroo o)octp ooaorsoo pscot<o1aolaor;o, cnJcaoacao)

Lcr0ao oDsorDlcoi5;o oilcroo oooorLoolgg ooJcoj rsnotacoloco; aoeneom-rl Gncoja$i ooeacocoA
as1cotcoio'laoJeaojo odgjcmloore,loS srooslooJo colaGoJevoocn crocrlcor'lcao6re(Dccn). m)caDJoceo)

of)Rc LUO263Bg;o cDsrdmtCortcrlCnlCUO"vaooor'lOlaOemo GrdGcrsrejaOm OjlCrOo CnolQr'lCeOorreo;.

4. Gncor6iu6,od orgoj(roJogSlola,o;cm ojlorcoo eccrjlaaccojl roeio! eleraorroo p6rBc@1o1ao;aeol;o,

6ruc6ol acrnlceroo oorotc.ll rsncl'la,co'laglos ooeoruotorcilroS Jrorolaols6slleaolacoGmD,ltoE
ooeorsoolg-g cr'lolcoo cno8a'lo; Gr0oeo agi or'ioroesBsE eire'l €ocmcqol1 6Drff\!oBS oarcol
reroujlacolovdad 1"lcorJoo lo-rc<elJ&o (dlacor&,ej cnro8acaE cnltEcqoolaoiarao;o o"-Lcqenerorceni,

s. "gcmcoS 
GroGoJ&rsj&od GrgoruoJogs'lo1oo;cmolo8 aro; ojlorroorJo ooeor{roalgcorloloer;o,or;o,

s'ocx affrtceroo ooJcrc.l; <srootaco'lagjos ooeoruoorenoE "jkocjloo'lsool6al.l)ococrlalloE ojlorroo pro
ootcrc)l rsnujlaco'lcor]Os ooeoiuoalgcercorcmlo, ojlorroo errelaoccnccojl 6rxmlJCIH5 oojco)j (gnotec(ol

a<-frad tolcroJeo toJccoJo,o csrdc"Je,giasA ruadgilcooeneoco6rncrd csncola,gcecmcd cnldcgrrolrol
eco))o o!-rcg6113o.)c6rri. "gcmcoE or'lo-roo oo6oru0algg ooJso)l csn(-l)l 6,co'lo,gSos
oicror:cosoo erre5erae,1o8 oroGor6,9Jecd roq otloroorlo, cgpi "tdgld paE"ndco"vo6 ocon"lm:rf,
cDo8e66reoceni. (OM No. F 101212008-IR, dated 24-9-2010).

m)oaod@lutdol@loa orJdqgorlo orJd(d)or)Dcao Doldsl cnoa4']4,

coo8 U)6m(orc-toE acm;o ooJscoroo)cenj (3.rocueserootr,'loE rorgoruo5oSslolao}cm ojlooo rolerofl

ooarorcroojgqco.lo/coCIq cnlco;Laoremomr1erlgg o{Joo.le,1el;o om:agcnlglgpctolo mlaoroccn;cn:5<oro

ocnlodLotcotJac6JcrDco.lc rergcoiro'lao;oocmol1cDco8 cnlsoLltol mlaacuoro1cnlgplro8 (cnrcu,lcoom

Grocole)sioaDs'lo8 so n'lotmrorojlcnJgg'lerlo, sloromccorc crDrco)LoDJoorDceoc mroerumllg;ggororo,lroE
aa oemloo;cim3gg1 erlo) roocdlasacri ao;"rs1 cno8caanEorcorri. oo,ddleuA mo8a;rm<oird
rsrdc"ia$jaoA oj6rno G]slcooeneor;ooneeJlo8 (enjl."jl."go8. ojlrecolroto'jlo8ogs;cm aJsloeruecnp'loer o{)Rc
Gno(,6sBogao)lo oo"lomJcs]eo;cmcrrloE tficni zt-z-20ll-oer m:.9. (ooa.) mnud szo/eorr/ro.m:r.re.o.
poroooi Lol&coo oslorcoo'lcorlSJ6d.) tonscoic€o6rre o.116 Gncorase,ocn rancjlojlcaoaneorceni. or;o,
crnrorco,lgoi of)Lnj6co2co6rD(Djo orJdo)accdoorrsoc5.n;. 1-4-2006-oel mr.g. (mrccuc.) mrura zsazloal

oolc.G.ol. crJd(ooc6o;cm "6ero*,1ej;o o1o'rlcoilo? o-rernas3i omloi or)csoc6oco0 <argOlcloSoges

erreolc6rd. o,oriilo8 rorogloS raro<dacolccllos coro;o oLlercm.:ol;o ranglo8 madg|cooGTE cruoc>

".lolarlor;o coorodslco,oenecrr;acerd. ojlorroo mo8coone m;oaouro'lur'lacDcao 30 rdorm:o 66mdoc6oJ
cmicua "c"lmi <aroscoiaoco8 <ergorsoJoggioec6nelgg oord ronaord€ol(m n'lorm;o o;o,oE .n1cn5 <cms{

om-l"ltoi oospoc6oJcrDo)l otoocor;gg ar)orrueuBUa aelorcd$corlcrn(Dceni. ao;"-rs1 mo8a,;c(nlc<rE

rsrocold,siood (srooruoJod5l5]gg oiloroesBsa, ojlcuoccxeccro crjlcoraorcjleleL Lorm)6o)aceo) ,r56uBgloscDlo,

ojloloo cru;aMglacocco ac"-c1m;dac<E/errua,vm;ouE mo8al1con5lgg coola,crE/"-ccoalaoE/a,;cllglood
ogcrnlorco;;osaojo oorg;lgon'no8 uo'lccncol4roflcn;cuoovo, poE"l<dcaosioA acon"lm:d croor'lccaoE

m)Jo)tcroacao) or"losaccnoosJcaoGrrso.lcerri. pg"racoo tol"lo;occnoosJ€olcmol'lcri cgg$ "Legla;
pod"-odca"siod acoa"l crudesi oreto! aoco5ccrr'lo clcosrn'lor'lerer caerolacolcot;oscco;c, oS
ng3ooralor;o gc(3Jc(,)cru-ooJoscao)c rerom;aco1 co.)cs6rrdro'lg. <eroorcco.roi or'lcrocoroccro cn'lo.ra

lorecco2ltsts c6rdcol&!9/otccno8 or"lo;acmozsjcdo6rBreiocrpco;o, o$€Co)oto ea(o)JorlocecD aolojs1 cnoSco,

enaoloafico;;o go.mloorcelrcrLo cS!$ n-rqjld pcrE"r:dca.*oE oc"n"lm.lo;csoi ocgoracen). ccgp$ 'Leqild
poE"ndco"slo8 ac"x1 sDolos ror"lolacmo/ao;us1 nonlo to6,re;o ongloE Lor&coo cdc6Jo
orlgo?lsocrrlgq crDcnDJCD a;cmlroi oorrd olorrocor&3cro mlooro@mr'lanp-lo, GooregjcscorJo
o-floierup,rrcro'lFrcor6rDo tor"lo)ocmeer:ogsjc6o6rEroi. posrcro-1oto1o8 cqUd oreat'ld' pcrE"-odeo"voE

ac"r:"I ruri/rsnglroE c'rounoccol "gcrnlodasi crodra: nScru"l "v1o8 rorout'la,cooo6mlpgcoi. m1ora

ldecoojlo, gcoro?l oj'lcrotcm;comrcslzjgE <or"lolzcmeensa€d ojlorocoracso aaal"voctfl ojoloa'qr
etreloo;cmccrcorloloo;o. ojlcrocoracoo crllcoralorocroa;gg (c)oo3 erloo)el crfldcg"cjloocctd acgocoaJla;o
gcBjcU)crun(olos crDooccQ)o crooruoJoacrd ccoccmlcrD or6r9io, rencq"oorcilocrfl mroocaoro cgp$ uegild
pcrE"-ndca"voE ac.c"lrn:dod crorscorlcmrocsni. fermta'vcri s(+)] proororoo'lo8 ffuooceo)o Gols]crn

ot5orcr1. o,ret$1"oi paSocrdco "voE ac"J-."l mrdoo" oCIR3 on(l) crDooc ao)o,tio cnodca,6rT3 o)3 5rD".
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Grxi'n,,ri-i\t;i,ttl;iSfIiAtIorDi,nn'j..\il])]ji-:i,all;jlli]\1.l\
[.r)],. I I'l r f i/)\ ()1: {.)ttlli,ii5 lssliiil)

C[Xt]f-LA L. ADVI I\ I S'l-ii.,,{f l ON

G.0" (P) )io. 367/2005iGAD.

(CO-OR DI\lrTION) DIIPAI{I-\,IIIN f
Datcd, Thiruvananthapuram, iOth Octobcr, 2005.

ORDF]R

IIr the ivake of cnactuerLt and publicaiion ol'thc itight to lnlbnnalicn Act. 2005 hy thc Central
(iovcrnmetrt in Pari-ll oi ihe Gazciie o1'lndia. I-jxtraordinary \o. 25 ciated" 21st Junc, 2.005. the
Coveinlrent of lierala irave decided to irnpleli"rcnt thc said Act in the State fbrthwith. As urvisagcd in
Scction 1-5 of theAct. Govcmntcnt are pleased to conslitute the 'Kerala Surte lnfbnnation Clornnrission'"
to exercise the powcrs conlbn"cd on and to pcrlbmr thc liurcticins assigncd to it r-rnder the said AcL The
General Adrninistratioir (Co-ordination) l)epartilcnt n'ili be ihc \odai Depzrrtmcnt of thc State
Irrlbnnatiori ('or nrn ission.

2. As laicl down in Sectiort 4 (1)o{'thc Act. all }lcads oiDeparinients r,vill takc irnmcdiale steps
to maintain all rccords ciuly catalogued ancl indexcrl in a lnanner and firrrn which facilitate lhe right to
inlcmtatiott and to ensure ci;rnoutcrisation of- records v.,,hich arc to br: coiiinr:tr:rised. r,r,itlrin a rcascnabie
tirne r.vith thc available resources 10 accr:ss sLrch rccords by the Citizcns.

3. The pai'ticulam of the i'unclions- duties of'each organisations, po\vcr and duties to its Oilicers and
i-mployecs airci a statcment c.f' ciite.qorics o{'docurtenis that arc hcld b.i, the c.rrEanisation and under its
control shali be publishccl by thr: Ilcads of Dcpanment bc{brr: l2-10-2"005. as providcd in Section 4 (l)
of tire Act.

4. A scnior level Ofllcer in each i)epaftnrcLrt rvili bc identifiecl Districl-rvise anci cicsignatcd as State
Public infonnation Oificcr, by the concerned F{eads of Department lbr pruviCing infbnnatioi-l conccriiing
thc l)cparlrrcnt to pefsons requesting fur thc sarxc. as laid dorvn in Scction 5 (i) of tire Act.

5. At cach Sub i.]istrict/SLrb clivisional lcvcl an Ofliccr may'be dr:signatecl rs 'Sta1e Assistant P,-rlrlir.:

Infcrinatiotr O{lrcer'' before 12-10-2005 b;, the Ileacls ol' i}epartment to receive the aprpiications lbr
irrli,'rrrraiion4rppeal unr.ler Section 5 (?-) of thc Act.

6. As laid down in Scclion 24 of i"he Act" iist o1'Officcs, wliich dri nct corle urrdci the irurvicra,' of
thr- z\ct. shall be prLrblishcd iir consulutioir ivitli thc concenteci f)cpartrrcnls.

7. In accorciance with Scr,tiorrs 2"7 !v- 28 of tlie i\ct. tire l{ulcs and l{eguielions 1or thc funcliriiiing
o1't}rcStatcInfonrratir.rrr(]frrirrrrisqii-'li'"vi|li-.tliilrrl^rtiJa1ec1a1ir:t.r!rler.onsltlt-at'ii_rnwrt!rilic

8. 'l'lic Iicaciquafters of tire State !nlonnalion [-onr-nission shali be iit'i-hiluvarrantirapuranr.

9" 'l-ire i-hiei lr.tigirrecr i,Atirnirristriition), IiWl) wili iilke rlccissary action for prr;viding suitabie
huilding haviug the required iacilitics frii irousing ihe Siatc Infbn'natic.n t-or.nrnission. bcfbrc l-11-2005.

10. Shri trralat l,'1oi.r;in,;las, t lri*{'Scci'ctari,to {irrvcnrmlnr rviil also trc thc, Spcr.:ial (-}fficcr
(iii-r:hriec) ibr siltiiuitti,ti: lIr:'--,-'55;.)i1 ;1r".'rltt.'itl5 fi.,i ili* iilrrrict-ncnialiolt of ftc Act in thc Statc.

ily orcft:i' oi'tirc Cjovcnrcr,

Ii. K. IltiAiiAf I]rit.,cir/i\.
Principu! S':cralar"\' !o (jorirntncu! 
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RIGHT TO INFORMAI'ION AC'T. 2OO5

SECRETARIAIT CE\ITRAL ADMINISI'RA'flO\ DIIIARfMENT

DISCLOSURE OF'rNF'ORMATTON UNDER SECTTON 4(1XB) OF'THE ACT

Gcncral Adrninistration
(C'o-od ination) Deparlment

No. 25926lCtjn.5/06/GAD.

1. Organisational and l'unctionai details of the Secretariat
'l'he executive authority of the State is vested r,vith thc Governor and it is exercised b1,' hirn cithcr

dircctly or through thc Ofl'icers subordinate to hirn&er, in i'.ccordance r,vith the Constitution. l'he Council
of Ministers headed by the Chief Minister will assist and advice the Govcrnor in exercising his powers

and functions. 'lhc allocation of the business of Govemment among the Ministers is also made by the

Govcinor. t'rn the advice of Chief Minister and the transaction of the business is governed by the l{ules
of Business and the Government Secretariat instructions and Secretariat Office Manrral.

Sccretariat is the apex of the State administration and it is mainly concemed in assisting the Council
of \4inisters in frarning of policies, approval of plans, prosrammes and activities for overall cievelopmenl

of thc State, the work connected with Legislation. laying dorvn rules and procedures. financial control,
general direction and monitoring and evaluating the work done by the implernenling Deparlments/
Agencies. The busincss of the State (iovernment is transacted through the follor.ving Secrctarial
l)eparlrnents based on 1he Rules of Business.

1. Agriculture

2. Coastal. Shipping and Inland Navigation

3. Co-operation

4. Culnnal Affairs

5. h.lection

6. Envirorunent

7. Finance

B. Fisheries and Porls

9. Irood, Civil Supplies and ConsumerAflairs

10. Forest and Wildlife

I l. Ce-rrcral Administration

12. General Educatiorr

13. Ilealth arrd }ramily Wclfare

14. Higher Ilducation

15. Home

16. I Iousing

17. Industries

18. Infonnation & Public Rclations

1 9. lnfbnnation -lechnoiogy

2C. i.abour and Rehabiiitation

21. l,aw

22. l.ocal Self (]ovenrment
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23. Non-Resident Kcralite's Affairs

24. Parliamenlary Affairs

?-5. Personnel and Administrative Refonns

26. Pianning and Economic Alfairs

27. Power

28. Public Works

29. Revenuc

30. Scheduled Castes/Scheduled'fribes Develonmcnt

3 1. Science and Technology

32. Social Welfarc

33. Storcs Purchase

34. Taxes

35. Tourisn

36. Transport

37. Mgilzurce

38. Water Resources.

Each Deparlmcnt of the Secretariat consists of Secrctary to Govemment, who is the oflicial head of
the Department and such othcr Officcrs and staff subordinate to hirn,iler as the Govemrnent may deten-nine

frorn time to time. 1-hc Dcparlment is furlher divided into Sectiorrs, each of which is under the charge of
a Section Officer. Aparr from the gencral sections, dealing with the subjects alloted to them. there will bc

an Office Section. assigned with specific duties.

The Powcrs and Duties of Officcrs and Employces of Secretariat

Chief Secretary

Proper transaction o1-regular Secretariat busirress is entrusted with the Chiel'Secretary. I{c/She has

the following special functions:

(a) A superintending control over the whole Secrekriat.

(b) Control over the staff attached to the Ministers

(c) Business connected with the meeting of Council of Ministers as laid down in the Rules of
Business.

(d) Resnonsihilitv for all rlal1ers. not l'ailing with the allotment of subiects assisned to other

Secretaries.

Sccrclary

The official head of each Departrnent o1'the Secretariat is the Secretary. When there is more than

one Secretary in a Deparllnent. there shall be a clear division of work. The term 'Secretary' denotes

Additional Chief Secretary. Principal Secretary and Special Secretary also. He is responsible for the

c,areful obselance of Ilules of Business and other instructions laid dolvn in the tmnsaction of busirress in

his/her Depafiment. Hc/She exerciscs general supervision of the OlTicers and members of stalf who work

under lTirn&er.
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- Additional Secretary/Joint Secretary

'l'hey occupy a position next to that of Secretary. ln the matter of delegation o1'powcrs. they are

classified as Head of Department. They exercise the same powers as that of Secrctary in respect of the
subjects specifically allotted to them and circulate file to ministers, as per the procedure laid down from
time to tirne. They are competent to represent the Department before Comrnittee of Legislature.

Deputy Secretary

He/She also occupies a position almost identical to that of Secretary in regard to the subjects allotted
to himlher by the Secretary.

Under Secretary

He/She exercises control over the Sections placed in his/her charge both in regard to the
transactions of business and in regard to discipline. It is his/her dug to check delay and attend to all duties

assigned to him/her by the Secretary from time to time. He/She has to see that the rules and Office
Orders are strictly obeyed.

Section Officer

The basic administrative unit of Secretariat Department is the section and thc Section Officer is in
charge of it. He/She is assisted by a certain number of Assistants, Typists, Last Grade Servants and such
other staff required for the discharge of the works allotted to hirn/her. He/She is the first line supervisory
officer and has to ensure that the staff working under hirn/her discharge their duties as per rules and
procedures laid down in the rnatter.

Office Superintendent

Every Deparfinent in the Secretariat is having an Office Section which receive papers and despatches

onward communications. The Office Superintendent is in charge of the Office Section. Office
Superintendent shall be responsible for the prompt receipt and distribution of tappal, indexing, despatch.
procuring and distribution of stationery, transmission of records to Records Branch, Maintenance of
Starnp account etc.

Assistants

The main duty of Assistants is to process the papers which are allotted to them by the Section
Officer. They have to register the papers, maintain the registers prescribed, obtain back papers, disposals,

standing instruction etc. for the processing of cases handled in their seat. The papers will be submitted
with note containing a summary of fact, proposals, if any, made by the subordinate offices, rules position
in regard to the paper under process, standing instructions if any available in the matler. The Assistant is

primarily responsible for the prornpt submission of papers and safe custody of files/records in his/her
seat.

Confi dential Assistants

They are mainiy enmtsteci with the shorthanci work tor the Secretarres and other Ollicers and such

other items of works as arc entrusted frorn time to time. The Confidential Assistants are also responsibie

for fair copying of confidential papers and of semi-official communications as required by the Officers.
They are also responsible for passing on papers received by Offrcers to the Office Section immediately
aiter due acknowledgment.

Typists

The Typisl attached to a section is responsible for fair copying of all drafts and notes sent to him.
The matter typed will be compared by the Assistanl concemed with the help of the typist or another
Assistant.
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Clerical Assistants and .,\ttendcrs

'fhey shall discharge thc cir.rties tltai arc etttrustcd to tlrcm by the

Officer under \\'holn tltey are placeci.

IJinders

ROBERT FRANCIS
Section Officer

Health & FamilY Weltare
(F) DePartmcrrt

Govt-Secrctar rat
ThirwarrantJraPuiam

Ofilcc Sr-ipcrintencicut or Section

'J-hev are attachccl to Ol'llce Scclions and rcsponsibic to stitch the rcgislcr-r. disposais and such

othcr papers as irrstructed by thc Olficc Supcrintcndeltt or any other Ollrccr o1'tlic l)cpafttrtent.

Pc<lns

-l'he 
l-ast Gracle l:nplovecs inclucling Pcons s]rall afienil io ihc'ovot"k assigned to thcnt b-v the Officcl/

Sections rvilh r,vhom heishc i-s iitlacircd.

Thc pgwcrs and riutics cletailed abovc rvill be applicrble to all Dcparilncltts in thc Secrctariat

including l-arv and Finance.

In Secrelariat. thcl'e are thrce i,r'ing,s. viz..{ 1) Acinrinislralivc Sccrclarial dcaiing n'itli thc

adrrinistratirrc matters. (2) l,an'l)cpartment dcaling with the lcgal urattcrs anci (3) Financc

Depafiment-<.lealing lvirh rhc fin:Lncial matlcrs ol' Statc adn,inistratiorr. 'l'irc ,,\dirillistrativc Sccrctariat

consists of 36 Departlrents. irrcluding Cerrerai ACnrirristraiion Dcpantncnr.

General Administration Department

The organisational and functiorral details of Sccretariat (as statcd abovc) is -eerrerally applicabie to

Gcneral Adpripistratiol l)epaftnent also. 'fhe (ierreral Adrninisrratiou Depafttrent is lunctioning under the

conrrol ol principal Secrelary-l and Principal Secrclary-il.'l-he rvork of the Dcpatlrnent is distributed

among 39 Sections assigned with specific subjccts.

principal Secrctary-l is holding the Charge of following Scctions of Gcneral Administration

Dcpaftment, dealing with thc subjccts menltoncd [rclou':--

1. Accounts Sections ("\ccounts A, [], C, D, [i, I]udget Wing G, II, J, K, M, N' P & R)

Deals with the rnatters connected rvith the salary and cther pcrsotral claims of the staff including

personal stafl. of Ministcrs and Leader ol'Opposition, cash and contingeltt cxpenditure of Secretariat.

Other bills perlaining to the Office expcnses o1'Secretariat are also dealt by 1hc Accounts Seclions.

2. Services Sections (serviccs A, C, ll, II, Special A, special B, Special c and Spccial E)

Deals with the establishmenl matlers of Sccrelariat Employees including thc Olliccrs of All India

Services.

3. Services D

Dealsw.iththeappointrnentunderSportsouoo@inGovcmnrcntSeruice,StareandAlt
India Civil Services Toumament, Papers rclated with the welfare of minorities-

4. Secretariat Central Library

Deals witir the purchase and disiribution of books, dailies and magazilles among staff members.

5. CMPGII Ccll

Deals with the petitions rcceived by Chicf Minister frorn individuals. Organisations. Ml.A's etc.

6. Ilousc Kceping Cell A & B

Deals i.vith the allotment of roorns. {umitLrrc. telephoncs and such olher basic necessities for the

l.unctioning of the Ofl'ice of the Ministers. Sccrctarics and Sections in the Secrctariat.
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7. Co-ordination

Dcals rvith the prcpatation o1'Govcurment Diary. Calcndar, List of tlolidays. I)eclaration of L,ocal
Ilolidays. M.P's confercnce, Annual confcrcnce of District Collectors and Head of Deparlments, papers

related with Kerala Statc Inforrnation Commission and V.J.-l-. Hall.

8. Political

Deals r,vith visits of Iligh Dignitaries. State Guesls. Forcign VIPs, Protocol. iiospitality Rulcs.
Warrant of Precedence. Rcpublic Dayllndependencc Day Celebralions, Swearing in ceremonies of
Ministers. Allocation of prortfolios. Dcath of l'ligh dignitaries.

9. Parliamcnt Section

Deals with I-A Interpcllation. Cornpilation of impoftant orders issued in Gcneral Aclninislration
Depaftrnenl.

10" Secret Sccfion

Deals with awards under Jeevan Raksha Pathak, Gencral papers on strikc, Departrnental
Promotion Committee for fie preparation of Selcct list conducting UPSC and SSC Exarninatior-rs, Rulcs
of Business of Government o1'Kerala.

11. Compassionate Employment Ccll

Deals with allotrnent ol'vacancies in gencral categories post fi'om general pool for appointrner-rt
Lrnder Cornpassionate lJmployrnent Schemc.

12. Sanik Welfare

Deals with r.vcllbre o1'sen'icing soldiers and llx-scrvicemen. Depa(ment of Sainik Wclfare. Chicf
Minister's Sainik Welfare Funds. Flag Code, Statc Emblem, Papers on Kerala State llx-servicemen
Dcvciopmcnt and Rehabilitation Corporation. i:rnployrnent assislance to depenclent of Defence personnel
killed/disabled missing in acriorr.

The Principal Secretary-ll is holding the charye of foliowing sections ip Ceneral Adrnilistration
Department.

l. Freedom Fighters Pension A & B

Deals with the papers undcr SSS Peusion Scheme, Kerala Frcedom Fis-hters Pension Schcme
and award of "lirmrapathras' to i'recdom figlrters.

2. Employment Cell A & B

Dcals with the papers on spccial recruitment of SCs/S'fs and rcview o1'progrcss. Advicc on
rnatlers rclated to Special Recruitment.

3. Secretariat llecords
I\^,,1^ ,,,1+L +L^ -^^^1.^+ ^.--J :^^-- ^ c - Iuu4rJ vyrul uru rLULrpr d.llu lssuu ut trruutus lcLlulSluune(] Dy Ine ucpartments, rrcservatton ol

valuablc records.

4. Administration lLcport

Deals with annual Administ.ation Reporls of indiv;dual departments.

Strictly Confidential Scction

'l'he section is utrder the dircct control of Cirief Secrctary and deals with the following subjects:

Appointrnent of High (.ourt Judgcs. Cabinet Papers. Monitoring of Cabinct decisions. Select List
for All India Service Offlcers. recorlrrendaticln "padma Awards".
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I'hc Porvers arir! tluties of officers amcl empXovees of, {ienet"al
Adinin r sti"atioii ii cg;a ;'r ineiit

l'he powers and duties. as assigned to rhc ol'f rccrs and cmploS'ces o1'secrcrariat are applicablc to
the officers and ernployees o1- General Administration l)epaftment.

Proccdure followed in the decision making process

The cases are generalll, pt'occsscd at thc section levcl and the files are submitted to l;nder Sccretaryy'
Deputy Secrelary/Joint Secrctary/Additional Secretary/Secretary/\4inisters as pcr thc narure/recluiremclt
of the case . The cascs shall be disposcd of at the appropriate lcvel based on the provisions contained in
the Rules of Business/Secretariat Instructions and Kerala Secretariat Office Manual.

Norms set by Gencral Administration Department for the discharge of its f'unctions

Dccision taking officers shall cnsure that propcr priorities arc givcn in rcspect of each case coming
within their jurisdiction and necessary lreasures will be taken to check cielaS, aud an'ears. \eccssary
provisions have been incoqporated in the office manual for the spcedy disposal o1'case and instructions
are being issued from tirne to time lor the discharge of the functions of thc Depaftnlent effectively.

Rules, Regulations, Instructions, Manuals held by the Departmcnt for discharge of its functions

The Department discharge its functions in accordance with the instructions containcd in Kerala
Secretariat OfJice \4anua[, Secretarial Instructions, Rules of I]usiness and other rules and regulations
issued by the Govemment from time to time.

Statement of Categories of document that are held by the Department

The docurnent held by the General Adrninistration Dcparlment include the rclevant files on the
subjccts dealt by the Deparlment and service document of the officials.
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GOVIiRN\411N'I' Of" KITRAI-A

Ahstract

Gexernl Aovrxrs'rRnrror Dl.pnRl\41.\r: Rir;tti ro INFoRMATtox Ac'r 2005- Ivi'lrrME\fAl'ro\ orj t-r,{E

PRovrstors oF TnF Acr- IxsrRucrtoxs rsstji:D

GL:\tiRAL ADMINISTRA]'ION (CO-ORDINA|ION) DtlPARl-Mrr\T

G O. (Rt.) \o.7939/2005/GAD. Dated. Thirnananlhupuram. I 7th Oc'tober,

Read:-- G. O. (P) No. 367/2005/CAD dated l0-10-2005.

ORDI]R

In the Government Order read above all Heads of Departrnent were directed to identify and

designate Oflicers of the appropriate level as State Public Infonnation Offlcers and State Assistant Public
Information Officers, as laid down in section 5 (l) and (2) of the Right to Infonnation Act,2005.
Govemment are now pleased to issue the following irrstructions in the matter to the I leads of l)epartrnent.

(i) The Department-wise list of State Public Infonnation Officers and State Assistant Public
Information Officcrs will be published in the Official Website of Govcrnrncnt, viz.,
www.kerala.gov.in. before I 9- I 0-2005.

(ii) l'he parliculars of the functions, duties of each organizations. power, duties to its officers and

employees and the statement of categories of documents that are held by the orsani;:ation and

under its control shall be published before l9-10-2005, as provided under section 4 of the Act,
so as to access the same by the citizens.

The details of the action taken in the matter shall be reported to Govemmenl irnmcdiatelv.

By order of the Goventor.

S. Nrruyern\-DAN.

Additional Secrelary to Governntenl
Yor Principal Secretary lo Governntent.
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GOVtsR\\'1lrN1- Of' KITRALA

Gcneral Administration (Co-ordination) Departmcnt

No. 842 1 6lCdn.5 /20051GAD.

CiRCUi-AR

Duled. 7-hiruvananlhapurum, 22nd Oclober 2005.

-126.' {cneral Administration Depafiment_ Riglrt to Inlbrrnatiotr Ac1. 2005 --hnplemcnlation of tlie
Act in Public Sector [,rndenakinss. Local Bodies. Autonomous Institutions etc.-_-lnsiructions

Issued.

Ref :-1. G. O. (P) 367120A5/CAD. dated 10-10-2005.

2. Circular No. 80649/Cdn.4/05lGAD. datcd l5-10-2005.

3. G. O. (Rt.) 8026/2005/GAD. dated l9-10-2005.

As envisagcd in the Right to Infonnation Act, 2005, the Govemment have constituted the Kerala
State Infonnation Commission, as per the G O. dated, i0-10-2005. Detailed instructions rvere issuecl

to ail lleads of Depa(ment for the proper implementi,ition of the Act in their Depaftments. within the

stipulated tirnc. Any authoriry or body, or institution of self-govcrnn']cnt established or constitutcd or
owned, controlled or substantially financed by the State Govemment or any non-Govemrnent orgarrisation

substantially financed directly or indirectly by funds provided by the State Government are liable to

implement thc Right to Informarion Act. Accordingly. each Organisation/lnstitution/Public Sector

Llndeftaking shall taken immediate action to publish.-

0 the organisational and functional dekils

(ii) the powers and duties of its Officers and ernployees

(iii) a slatemerrt of categories of documcnts that are held by the Organisation/lnstitution and under
its control.

(iv) the particulars of Assistant Infonnation Officer, Infonnation Ofilcers and Appellatc Authority.
as provided under the Act.

2. In the circumstances, all I'rincipal Secretaries/Secretaries arc requested to ensure thal the above

instructions are implemented l'orlhwith by the Public Sector UndcrtakingsiOrganisations/lnstitr"rtions/
Agencies under their administrativc control and by the l"ocal bodies and r\utonomous Irrstitutions including

the Universities, conccrned with the Departrnent. T'he progress in the Implementation of Right to
Inlbnnation nct. Z(t05 in the abovc Organisations/instiiutitrns shaii bc rlonitorcci by thc conccrnccj

Principal Secretary/Secretary.

E,. K" Bu.qn.,u Buusnnr,

Principal Seu'etcry to Government.
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Abstract

l)tpnti l l,ttr...r- - KEnnLrt S i,tl E

ri.;Nr)s F'oR lrJE Co\4\,irssro\

Irrtrnvr+to:i Covllssiox- Cncxltot t-rt

- Sarcriol nccoRDED-- (Jnlll:iis tssi;rii)

GEt: EITAL AD),41\ I STRA]-IO\ (CO-ORD I \ Al'i CN) DIIPAIt'l-\,i Lh f

C O. (Ms.) No. 386i2005/CAI) D g! e !. _! lt i ryL(1! a !1 !!l!l? ur a m 2 I I h () r: r o b e r. 2 () 0 5

lte.f : i. G. O. iP) 36712005/(-lAD" clated ii.i-l0-2005.

:. G. O. (Rt.) 7938i2005/GAIl. dated l7-10-200-5.

ORDIrll

ln view of the enacunent of the l{ight 1o Infirmration Acq 2005 by the Clrntra! Govemment, tlrc State

Government have constitutcd Kcr-ala State Iniormaliori Clommission with its lieadquarters a1
'l-hiruvananthapumnr as ner the (i (). ilrst cited. Coverrrrnent are now pieasecl to accord sanction for thc
ci'eation of rhe followirig posts, or-r the remuncralior/scale of pay noted against cac,h, fi:r thc proper
funciioning t-rithe C--or:rrlis.rit;rr as prr.rvidc,d under sectiori l6(6) ol'iirc Act.

l,lsme of I'osl Pui, Sicu!e

Max. monthly
Iletrrunerulioul

Solarv and
Allou,ctnces

No. af
Po.rt.s'

(4)/ ?l(2)(1)

Secretary to the f,omnlission

F inanceiA ccounts [ix1rel1

Legal Expcrl

Engincering llxpcrt

l.I'Experl
'Iiaining l-ixpert

Under Sccretary, ((IAIJ)

PA tO SCIC

Section Officer (CAD)

Assistar:l (CAD)

Confidential /rssr.

(2 fur SClLl, 2 each for"thc
2 SICs. I ibr Seu:reu;,i')' rlnd

3 lbr the 5 i'.xprr:rl:;)

1lpis1 lirr Scclion

Driver

Rs" 7800-12975

Rs. 7200-1 1400

ILs. 6500- 1 0550

Rs. 4000-6090

Rs. 3590-5afl0

Rs. .159r.)-5rj00

Rs. i05()-523t)

lls 30 000

Rs. 25,000

trts. 25.C00

11s. 25.000

Rs. 25,000

ILs. 2.5"000

I

I

1

,-)

i0



(4\(3)(2)(l)

Peon

(3 for SCIC, 2 each for the
2 SICs, I for Secretary,
3 for the llxperls and

I for Section)

Security Guard

Night Watchman

Part-time Sweeper

Rs. 261 0-3680

Rs.2750-4625

Rs. 2610-3680

Rs. 1500 - DA

tz

2

2

I

The State Chief Infonnation Cornmissioner is authorised to fill up the posts with the Officers at the
appropriate level from the Government Departments/Agencies on deputation basis or otherwise,
according to the requirement. The Officers and other employees of the Kerala State Information
Commission shall be entitled to all allowances and benefits admissible to State Govemment employees.
Their terms and other conditions of service shall be govemed by the rules as are applicable to persons
holding equivalent posts in the State Govemment seruicc.

An amount of Rs. 65 lakhs (Rupees Sixty five lakhs only) is also sanctioned to meet the initial
expenses of the State Information Commission, out of which Rs.30 lakhs S.upees Thitty lakhs only) will
be earmarked towards the recurring expenses for the remaining period of the current financial year and
Rs. 35 lakhs (Rupees Thirty five lakhs only) will be earmarked to meet the non-recurring expenses. The
above amount will be provided from the Contingency Fund, as advance. Additional funds if any required
will be provided by the Finance Department in the next SDG

By order of the Govemor,

Pnler MounNnas.
Chief Secretary to Government.

GPM. 3/236/2013-3
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GOV};R\MENT OF KERALA
General Administration (Co-ordination) Department

No. 80649/Cdn. 5/05/GAD.

\O'I'IFICATIONS

Daled, Thiruvananthapurant. I 9th December, 2005.

I

S. R. O. No. 1091/2005.-ln exercise of the powers conferred by section l5 of the Right to
Infonnation Act. 2005 (Central AcL 22 of 2005) the Govemment of Kerala hereby constitute the Kerala
State Information Commission to cxercise the powers conferred on, and 1o perfonn the functions
assigned to it under the said Act.

2. l'he Kerala State Infonnation Commission shall consist oF-

(a) the State Chiel'lnfbnlation Commissioner; and

(b) four State Infonnation Comrnissioners.

3. 'l'he Ileadquaffers of the Kcrala State Information Commission at 'l-hiruvananlh:rnrrrrrrr

By order o1'the Govcmor.

S. \ttnrarA\t)A\.
AcldiIional ,Secre|or1' Io (]otternmenl .
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Explanatory Note

(This does not fomr part of the notification, but is intcnded to indicate its general putpotl.)

As per G O. (P) No. 367/2005/GAD dated 1Oth October,2005. the Govemment of Kerala have

decided to constitute the Kerala State Information Commission with Headqurarters at

Thiruvananrhapuram for the purpose. In G O. (Rt.) No. 9294120051GAD dated 9th Decernber,2005,

Govemment order that the State Infonnation Comrnission shall consist of a State Chief lnformatiorr

Commissioner and four State Infonnation Corrunissioners.

As per sectir:n 15 of the Right to Infonnation Act,2005, every State Government shall, by

notification in the Official Gazette, constitute a body to be known as the State lnfonnation Commission.

Sub-section (7) of section 15 of the Act also requires the State Govemment to specify Headquarters of
the Commission by notification.

This notification is intended to achieve the above object.

il

S. R O. No. 10922005. -_-ln exercise of the powers conferred by sub-section (3) of section l5
of the Right to Infonnation Act, 2005 (Central Act 22 of 2005) the Govemor of Kerala is pleased to

appoint Shri Palat Mohandas. 'Aramarn', T. C. 4l2ll7, Vikrarnapuram Hills, Kuravankonam, Pattom

Palace P. O., Thiruvananthapuram, as the State Chief Infonnation Commissioner and Shri V. V. Giry,

Pulimoottil House. V. V. Road, Vanchiyoor P. O., Thiruvananthapuram, as the State Information

Comrnissioner of the Kerala State Infonnation Commission, constituted as per notification No. 80649/

Cdn. 5/05/GAD dated lgth December.2005 published as S.R.O. No. 109112005 in the Kerala

Gazetle Extraordinary No. 2731 dated l9th December, 2005.

By order of the Govemor,

S. NtrHvexANDAN,

Additional Secretary to Governntent.

Explanatory Note

(This does not fonn parl of the rrotification, but is intended to indicate its general purport.)

As per secrion 15 (3) of the Right to Information Act, 2005 the State Chief Information

Commissioner and the State Information Commissioner shall be appointed by the Governor on

the recommendation of a committee to be constituted as required under that sub-section. The Committee

constituted for the purpose recormnended to appoint Shri Palat Mohandas as the State Chief Information

Commissioner and Shri V. V. Giry. as the State Information Commissioner. Accordingly the Govemor of
Kerala has ordered to appoint Shri Palat Mohandas as the State Chief Information Commissioner and

Shri V. V. Giry as the State Information Cornmissioner of the Kerala State Information Commission.

l-his notification is intended to achteve the above object.

GPM. 3123612013-3A
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GOVERNMENT OF KERALA

General Administration (Co-ordination) Department

NOTIFICATION

G. O. (P) No.43I2006/GAD. Dated, Thiruvonanthapurant, 7th February, 2006.

S. R. O. \o. 1272006.-ln exercise of the powers conferred under sub-section (4) of section 24
of the fught to Infonrration Act, 2005 (Central Act 22 of 2005), the Government of Kerala hereby
specif'the following Intelligence and Security Organisations mentioned in the Schedule below being
organisations established by the Sute Govemment. to which the said Ac1 shall no1 apply subjecr to the
provisions contained in the provisio to that sub-section.

Sl. No.

1.

2.

-)-

A+-

ScHroule

Name af Intelligence and Security Organi.sations

Special Branch CID

Crime Branch CII)

District Special Branches of all Districts/Cirics

District and Crime Record Bureaux
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;:3Eli"5F;XNcrs'-FrtIim'Y werrarc

n l'-'i'9FCfelt.itl.
-_- f, rqrrgfllnaFUrAmPolice lblecommunication Unit

Confidential Branch in the Police Hcadquarters, Kerala and Confidential Sections in all Police

Ofllccs in Kerala

State and Regional Forensic Sciencc Laboratories

State and District Firrger Print Bureaux.

By order cf the Govemor.

E. K. BHnnar BnusH.nx,

Principal Secretary to Government.

ExPlanatory Note

(This does not fonn part of the notification, but is intended to indicate its general purport.)

ln accordance with the Right to Information Act, 2005 (Central Act No. 22 of 2005), the

Covemment have constituted the Kerala State Infonnation Commission as per G O. (P) 367l2005lGAD

dated l0th October,2005. Under sub-section (4) of 24 of the said Act, the State Govemment have to

specify Intelligence and Security Organisations established by the State Govennent, to which the

provisions of the Act shall not apply, subject to the conditions provided in that sub-section. Accordingly

eight units/items under the State Police Departrnent have been identified except all Anned Police

Battalions and District Armed Reserues and the Govemrnent have decided to exempt the units/items

from the purview of the Act.

This notification is intended to achieve the above object.

5.

6"

7.

8.

atJI
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General Administration (Co-ordination) Dcpartment

NOl]FICATION

No. I 1 259lCdn. 5/2006/GAD. Dated, Thiruvananthapuram, 9th Mav, 2006.
s' R' o' No' 385/2006'--ln exercise of the powers confemed by sub-section (l) and clauses(b) and (c) of sub-section Q) of section 27 of the Right to Informariona",, iooJ"fa."o"t Act22 of2005), the Govemment of Kerara hereby make the foilowing rures, namery:--

l' short title and commencement-*-(l) These rules rnay be called the Kerala Right toInformation (Regulation of Fee and Cost Rules). 2006.

(2) They shall come into force at once.

? Defnition;.-t!) In these rulcs, i.ii^,less iirc context otherwise requires.-
(a) 'Act' means the Right to Information Act, 2c05 (central Act 22 of 2005);
(b) 'cornmission' means the Kerala State Infonnation commission constituted undersub-section (l) of section 15 of the Act;

(c) 'section' means section of the Act.

(2) All other words and expressions used in these Rules but not defined and defined in theAct shall have meanings, respectivery, assigned to thcm in the Acr.
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3. Procedure.for seeking informction -(l) A request for obtaining inforrnation under sub-
section (l) of section 6 of the Act shali be made to the concemed State Public Infomation Officer or
through the State Assistant Public Information Officer, as the case may be, accompanied by an

application fee of rupees ten.

(2) The application fee shall be paid in any of the following manne$. namely:--

(a) By affixing Court fee Stamp; or

(b) by rernitting the arnount in the Govemment Treasury. under the head of account "0070
otheradministrative services*60 other services-800 othcr receipts42 other items"; or

(c) by cash remittance against proper receipt in the office of the State Public Infonnation
Officer/ State Assistant Public Infonnation Officer, as thc case may be; or

(d) by dernand drafubankers' cheque/pay order payable to the State Public Information
Offi cer/State Assistant Public Information Offi cer.

(3) An application under sub-rule (l) may speciflr, as far as possible, the particulars mentioned
in the Form appended to these rules.

4. Fee.for providing information -(l) For providing infonnation under sub-section (l) of
section 7, the fee shall be charged at the following rates, namely:---

(u) rupees two for cach page in 'A4' size paper;

(b) actual charge or cost price of the copy in larger size paper;

(c) actual cost or price for sarnples or models, rnaps. plans e1c.; and

(d) for inspection of records, no fcc for the firs1 hour; and a fee of rupees ten for every
subsequent thirty minutcs or fraclion thereof.

(2) For providing information under sub-section (5) of section 7. the fee shall be charged at the

following rates, namely:---

(a) for infonnation provided in diskette or floppy or CD or any other electronic mode, rupees

fifo (for each);

(b) for infonnation provided in printed form, rupees two for each page or the actual price

fixed for such publication.

(3) The fee specified in sub-rules (1) and (2), shall be collected by way of cash against proper

receipt or by remitting the arnount in the Treasury under the head o1'account "0070 other adrninistrative

services-60 other services-'80O other receipts-4? other items" or by demand draft, or bankers'cheque or
pay order payable to the concerned State Public Information Officer.

(4) Notwithstanding anythinp contairred in srrh-nrles (l ) ancl (2). wt fee sha,ll be charged fiom the

person who are below povefty line as rnay be detennined by the Cornpetcnt Authority. Such persons

shall produce valid certificate along with the application proving that they belong to the category of below
poverty line.

5. Rentillance of ./be by wuy o.f demand draft etc.--Every demand draft, bankers' cheque or
pay order mentioned in rule 3 or rule 4 shall be taken in favour of the State Public Infonnation Officer/
Assistant Public Infonnation Olficer in their offrcial designation and every demand draft shall be drawn in

such a lvay that the same shall be encashed at the branches of any Nationalised BanVscheduled Bank
situated near the Office of the State Public lnfomration Ofllcer/State Assistant Public Infonnation Officer.
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Appul-ott

FORM

(See rule 3)

(Application to be submifted for infonnarion under Right to
lnformation Acr. 2005)

To

The State Public Information Officer

(Name of Office/lnstitution with address)

I . Full narne of the applicant

2. Address

3. Particulars of inl'orrnation required
(Specifl, the category of subject also)

4. Year to which the infonnation perlains

5. Other relevant reference, if any

Signaturc of the Applicant.

By order of the Govemor,

E. K. BHener BHUSHRN,

Principal Secretary to Government.

Explanatory Notc

(This does not fotm part of the notificatiorr. but is intended to indicate its general purport.)

In accordance with section l5 of the Right to Information Act. 2005, the State Govemment have
constituted the Kerala State lnformation Commission with its Headquafters at Thiruvananthapuram.
Section 27 of the Act empowers the State Govemment to make rules prescribing the rate of f'ee, for
providing infonnation to the Citizen. Accordingly, Govemrnent have decided to prescribe the rate of fee
to be charged from the Citizens. for providing information under the Act.

This notification is intended to achieve the above obiect.

Place :

Date :
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\, o. 27 7 7 4 I Cdn.5 12006lGAD. Daletl, Thiruvananthapuram, 3lsf May, 2006

S. R. O. Xo. 412/2006. - -ln excrcise of the powers conferred by clauses (e) and (f) of sub

section (2) of section 27 of the Right to Information AcL 2005 (Central Act 22 of 2005) r'ead with sub-

section (10) of section l9 thereof, the Covemment of Kcrala hereby make the following rules, namely:----

|. Short title and commencetnent.-(1) "l'hese rules nra1, be called the Kerala State Infonnation
Comrnission (Procedurc for Appeal) Rules, 2006.

(2) They shalt come into force at once.

2. Defnitions. (1) In these rules, unless the context otherwise requires,---

(a) 'Act' rneans the i{ight to Infonnation Act. 2005 (Central Act 22 of 2005);

(b) 'Commission' lreans the Kerala State Information Cornmission;

(c) 'Section' means a section of the Act;

(2) All other words and expressions used in thesc Rulcs and not defined but defined in the

Act shall have the meanings. respectively. assigned to them in thc Act.
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3. Appeals.-Lvery appeal to the Commission shall be submitted either in the Fomi appended
to these rules or in any other format containing the parliculars mentioned in the aforesaid Fonn.

4. Documents to accompany the appeal.-Every appeal shall be accompanied by the following
documents. namely:--

0 self attested copies of the orders or documents against which the appeal is being preferred;

(iD copies of documents relied upon by the appellant and referred to in the appeal; ancl

(iiD an index of the documents refened to irr the appeal.

5. Procedure in deciding appeal.--ln deciding an appeal, the Commission may,--

(D take oral or wriffen evidence on oath or on affidavit frorn the concemed or interested
persons;

(iD peruse or inspect documents, public records or copies thereof;

(iii) inquire through authorised Officer to gather further details or facts;

(iv) hear the State Assistant Public Information Officer or State Public Infonnation Officer or
such Senior Officer who had decided the first appeal or such person against whom the
appeal is made, as the case may be;

(v) hear the third party;

(vi) receive evidence on affidavits from State Assistant Public Infonnation Officer, State Public
Information Officer, such Senior Officer who decided the first appeal or the third parly.

6. Sewice of notice by Commissrbn.-Notice issued by the Commission may be served in any of
the following modes.-

0 Service to the party itself;

(it) by hand delivery;

(N) by registered post with acknowledgement due;

(iv) through Head of Office or Departrnent or Institution;

(v) thnrugh electronic media.

7. Personal presence of the appellant.-fl) The appellant shall, in every case, be informed of the
date of hearing, at least seven clear days before that date.

(2) 'l'he appellant may at his discretion be present in person. or through his duly authorised
representative or may opt not to be present, at the time of hcaring of the appeal by the Commission.

(3) Where the Commission is satisficd that circumstances exist due to which the appellant who
opted to be present before the Commission was prevented from attending the hearing of the
Commission, thett the Commission may afford the appellarrt another opportunitl, of beisg heard, before
a final decision is taken or take any other appropriate action, as it may deem fit.

() The appellant may seek the assistance of any person in the process of the appeal, while
presenting his or her points and the person representing him or her need not be a legal practitioner.

8. Order of the Contntission.- -(l) Order of the Cornmission shall be pronounced in open
proceedings, and be in writing, duly authenticated by the Secretary to the Commissiorl or any other
Officer authorised by the Commission. for this pulpose.
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ROSERT FRANCIS
Section Officer

Hcallh&familYWelfare
{f} DePartmenr

6ovt.Secre{ariat
lhiruYanatilraPur'rn

AppeNux

FORM

(-9e Rule 3)

From

Name and Address of the Appellant

To

2.

J.

A+-

l.

5.

Place :

Date:

lhe State Chief Information Commissioner,

Kerala State Infonnation Commission.

Date of Submission of Application to
State Assistant Public Information
Officer/State Public Information Officer

Date of submission of appeal to Appellate

Authority (first appeal)

Particulars of Information sought (Specily

the nature, category and the year to
which the information relates)

\ame of OfficeiDeoartment concemed

with the infonnation

Parliculars of the disposal of application

by the State Public Information Officer

Parliculars of the disposal of first appeal

by the Appellate Authority against which

the appeal is preferred (Attach the copy

of the cornmunication also)

Date of receipt of the decision/order of
the Appellate Authority (if decisior/
order passed)

[.ast date for filing appeal

Brief facts leading to the appeal

Other relevant information if any. that may

deem necessary for deciding the appeal

6.

7.

8.

9.

10.

Signature of Appellant.

By order of thc (iovemog

E. K. Ilrunnr BHUsHeN,

Principal Secretary Io Government.
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Explanatory Note

(This does not fonn part o1'thc notification, but is interrded to indicatc its gcncral purpon.)

The State Governmerrt have constitutcd the Kerala State Inforrnation Commission with its
Headquarlers a1 Thiruvananthapurarn. Section 27 (2) (e) the Right to Infonnation Act, 2005 (Central
Act 22 of 2005) empowers the Slate Govemment to make rules prescribing the procedure to be adoptcd
by the State Inforrnalion Commission in deciding appeals under section 19 of the Act. Accordingly,
Govemment have dccided to prescribe rules in this regard.

This notification is inrended ro achieve the above obiect.
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cruo6ilcrut4 o.flotoo rsrarcrcoj erc-c"lm;;a,gloEi runc"JmasngiloE "CIgl(',l i"iataoolq.f casleneo"l;ocord.

nCIHc ole)ol caclcoiag;o croor(ojos crjlcorlcroemrcrcr'laljgts 63corlmrlagilcercojo ffDncormeengilcaco.r;o

polcruo6Dro-ut4 ofloroeenuS erro; zcmrro.rcrlcnlgploE clocnr-llao1j lumiru'la,o1aolcmo'rlcm3os3oJo
crocDj oDo6njmll, ollorraasBUS eim;1ac5o1cclq1srer 5ilffu)odS Gco6rncx6lnrnoE (ra'rcm3eruml-lacco)'l

c':6cmi5;gg coloEjlcl oi-lcGo-cc{dao,lrciorcrercm) erre5accaoeneorlacerd. 6cerc6cei6sng|oE pto.'ll

(ruo6ntffut4 ojloLoe,snsa a;collao1 1"Lm-l1a.u1ao1ao;cmcrrlm;o 6ilff\Dod5 or"a;qj;aua loor:l "rcrilgilcoo
erreotconi. sDo(Dncff)oo'rJ) of)Hc *n tg;€" legnei' pctS.ldco.voE erc--c"}mtdoco;csor;o, -€d
po8"-odco"voi ac"r1mrdaco;cscor;o, <erogcer$ eic"llmrdacoicsca)jo nuco;odscr'l i.-Lmt1a:1oo'lc6odyyB

o;jggrcrtcncoE, olm;1ac5crlorg1erer oS)Rc eodm orciblo-tjeg;o, oto;qtlercp a"lv1a;gg etc"n1n:;ogtcer

ao)jo, cruccotcn6nglcocolo poEoldca.sjoa ac.-C1m;doceloaolo'l4jo. croUcsd eic.c'lmlrdaoOoasl;cr14;

oleq ol'loloee'Bud cgacctlllaol4 (orom;enrmloccojl cldotolslgg crrluornto.l oiorcco-ccdaojloEooeicm)

z acmtorcrlmlgplo8 oolcailjco6rr ("g3r:oc"-rco) ora;gi'lo8 ereJ2cc€o6r.clcerommi ptarlmco8 cn1r0cg

oal4leracgglcml. "gq1c <ncrarEeizQ" omr,.a5o1aco;o or6lH czu-rcoiaglo p1l mtdaoleiciletw ncdcg

cnldcquoosr:crE m;zrco;erumljltcroclojl .-LcelasrlcmleroLcrd poRllotolctotclorreot;zcon).
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ce,og mldaocd

oolc(o')jeo5m (.6cacam) oj6;gj

m'ldaer;etd ll

cnmrr? zzooo/mn.run."9oA.s/oo/o*lc. e. o. aflasornnm"L;roo. 2006 a,oicscavd so.

aJ'lo%G2o --o_t"loLocotacgl-c cnlcotoo, zoos- --.-Loocncti cr.-ariq-l'la$;rm <aroc.l8'qjauA oodrdrcoJo

ol )cmci oDo6nlfut 4 acrd gicnl o cq on esB(n .-riooq-t s;oL1 €oi(mi'

2005-oel o.r'lcloccl.€lcrro cnlcora lol&coo arlD(0cacd ruzdqil€olcm (srdGold'9€:u3 ooea)coJo

er-tqlcmoflcri oORc ncoclrru;agila;o ffullco'rm6sBgile'llo cnamjlqH{ ."Rild po?"ndca'elod elc"c"lcn:d

,r*.-1o, rq3l; paa.r:rdco.vod eic.c1m;docGoeo)lo mmcmal'16cq<roo eiolcaenetol;eni. p(t)l

ffDo6nlcmj14 crrtdcqooeenua 5ruo\!oq-iScl16oasrgco poficnao mosa'lcon5;eni' olrtlo(ocd cruOdgil

aojcrn rorocojasjaod cr-urla,o1{, poaJdco"sroE eic.r"}m;rEad eroazcoia; goaocdco"sjo? acoc1m;dac

.;or-;o c-ro4cer$ sc.-e'lm.ldacolosaojo o;"lolzccoemuao.eoroloo cruordnjlao;cm <sn"ll{oE

.o6a1*,uA corcor.6ao oraq-fcet$ ococ"lcrudacdaolo, ffDoffunccD paioctico"vaE saa"l"sjfDlo 6)6)€12}3c)16

"gcrrjlotconeni 
*n rilg3ns 

t .ag19 pcrE*ct8caollaf, eicoc"lmlo)os diatDel. ol{locncd crueldqjl€o;cm

<s.,uc.td\srauA tofcuocutt4, -lnauogS o.,rco)i cnocjle,co'lo)los ooeclgozlgaco.)c, rsrdojdad cn'lcolac

mlcrDsoo LoJcol5aceolc.n*-, .rg- oiloro6'JcuA, cD'lup)jlo "-c1mi 
pllscaoloaocend loomcded e']eJ

,r""j*, o.t'lotoo cnoiacoE aslcocoro cam;;agferplsj€olcrn en"lo;zccna'sn<.rd accolacoem cruorjk$o

coorcale-,o 6rocora'sro,oo erocr'loolaola "gcrriloroperri r#d pcrf,.cdco"vai eicoc1m;oios lo-l(Dccn

,l;aroe.taod. aq arcolcol€) es($J6Tr3cgc6rscel2c5ni, **u'lgH4 -ryd pcra.crEco.voa

aco.clmtdacolo, -qgld po0mdco.sJoE eicoclm;dac<01o, crg crllelcoilel;gg (3.noj(oi6,s d)DrDeJa,pjo

crilt6q.oicaerene;cmefi. ojlotocotacco cn'lcorooccvo m;oenmrjl2ilsctolDcgo, a;eit3 crll<icgoo5rD pGBJc{r-)

*-na "lqjld pod.ndca"vo6 erc.n"lmtd orocmolceni -rRild pofl.cdco"vo8 eic"-clcrurdocoloE

colasal.]ornccong;Cg ot;ororetauE onel{"olooco)'l nr1tdg1'olasricmrciloi, cstooJsoJDcao) crDcocco) ffDor)Ao

'm63Bgjo, 
m)'"r;eotoJffBgjo ereJacooocojgc porcrootcokcro,lo Gntce.DJo)co;lo ooloo.li nrou.r'lacrol (Public

Authority) "gcni oLlota,v'larojcrD elc"-o1m5/m;rc.tcncaocol'lao6aerlo, ojlo-roamplers m1ad1,'J;&co3ao)

(custodian of information) ermta,*rcn;ocr8aolo, gcB.\com)cdaolzlend. p.D ffrJcooeJto5onloE oilotoc

oJ€",co.0 cnla0raLuacoo ntigococd cruodg[]aolnn snc.ia,qlauA gcoroocuca'larrjc@rc)cosccDlo sc(oJ6's1o

ocolo oo6,6coJo or-tgrlcmtcilmjo, ffrJaco)6rxm-u'lcracoi or1<iqlcoellcmo'flcn1o, srucnJ5'roJ5o]6 crA<iq.rA

cao6r6lcrn dlz6;1pta,,og cruo6rucru19], o)cogolool;cm zcdcOrri<flcgc'oea:ud mlrdaslO<d oJiooqJslondolcml:

1. p.9 cnlcotazcnlm;ro'lj oLlotoeeeuA€ocoj'l .r,lcocacd cruadqln€o;cm csnc.ja,s{auA cnlzorentml'l

roacoi c6lt?q-lccdoerrelcmo;1 mcro8, corool ooaecoJo oe-rQ;cm<ofltoE .ORC Oe:orcl'la;o

lolc(6).!6 iuor:D "iar)'lq]lcasrerre(Dc6ni'

z. <0.r.-Lcro8 elm;a,qlcnlroE etrelaogcm c6ncd6{uaroE i.-rcesr.1a,o oelcgptd odccp5'I1?o)lo' oelcgptd

oo-rcor<c;cerlsoE cnoL cmol$, 6ilcnDoq-l5 **tgld pad.ldeo"slcrd ac"n"lm:dad/pod'cdca

rscrf, eic.c"lcrurEad oo&,2cco6reror;ocerd

3. 6rdGotd:ei ooele-lelcm c:.ocntqlog pc6.rdco.sao6 eic"c'lm;<6, rdnc.la,voio) cruo6nlff\Dl4

oi1uaococrddsBUd 
'?631aadd,eleool eud, ceoSotlerccruo, GlooluoJoqlgilroles';crn oL'lojoesBu6,

as;ao1or "r:1mi "oornot) i-otco.\al o*lqpoloE "g1giot ml;.*,vlcaoerat5.)lo' c6rczffDooim,

.*1qprd cru.,o165.1o Grocol*lv csroolcafr pofl..cdcn.vcd acoc"lm;dasY eroaoccoeraorlacerri

(oltozcolcD1 s c:lolcruorcrlcDptr'loE)
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4. c.rcou'lgloa- pd"-c(Ec2"9roE eic.c"icrud pglcoro rrunono:J{?J{oteioE. poE*cdca.sioA cc.-c"lmrd
(c)offD piojec(co ro *i q;d "g v; or1 m-)]e,vl casr errs otc ord.

5. Gl?Go]daej etrel4callsoE pa?"-cdca"vcd acoc"irudacd cnai "trolccocail]- nrlual'lccl "l1mj
cslaeicol5;cerec "gtrri poa-llcuojcoroeneolceni. Gro(sor8s6oE orgolsoJoklg'lolasr;cm crjlotoo
acqetololaljo C)otctell crouJlacol/ruo;qi moicaerraorceremalcanc, aoocol oatc{Dl crau_i6,'c
olo;aco,l a2slo"roE 6nicnll ojga o.L'lotoaconi Groc.J&,s1co,ilo8 cngotcroSoql5Jtolao;cmelrDsJcelc.

1um)cn;o'r Glocot*)e 2cg oolccrl; crrou-l'lacola:d oeraacco6rr:1o)jo (.toclcotdl s nlom;oy;ir1
m;gpircE) crg oio-rcoo ord(:olsrqldlorn reraolojlcaerernorSaconi. po3"-criica^sioa eicnclcn:ded.
cmccuccE eim)o-vctd zjcilcDcoJc, roer@ cn1o1crcromorcilet;gp acgootnlet;o eimte,gtod
zlGoJmcaQ)c peli m;oerrim,:14 arorcrls",rcslauE cDScc,a)ooJ;ffDrctceni. poE"-cdcaovod
nc oc'l mJ ojos c.-t coltc8 ri:rocq.o otolet@ aoir)ccoJo s; o3 s1 2cltclco aorci s otc s; auE
msrorctca? olcs;ggl.

6. G)-dGoJd>%oc? rsrgotro5eiq5ilcoloolnn o-r'lorcoo poSocrEca" JoA ac.n".}ffDo;ers cnlcotiaoemorc-r'l
pljgp oflCIcl)qlalo oma'vocrp ooeorcr0a)gglcct'rc, crjlcoroccDjqrD5o)o rorocg.corcrlcd 1rjc.l3ac
dlioDcfiI)o orgeleme;lrcE nrlcro,t'lcrr mtacoo.mtcDlgg'lo8 cgtcmtm5 el"tcoioi mladgpao;cmcilai,
grtloluclo mldcgoocrcrocos Grocora'v cmol$ enrcrur6rtlS ocrD.$,sjfftce:ad/e:c"llcrudad
oc$csj€$oollcmotced.

z. pcrd"-odcaosio8 elc"-c"lm;daco1o8cnlcmlo pior.scoo elel6ojcm Grdeot&91&ud enlmlelq15
erm;ar'vctE/oc"r"laurdacd lolc<;ocolgoicn;c<,ro"vo, cnreioi c'rqoluoSo$Slo1asr;cm ol'lcltoes6
g;aco)i 6njo\ljoil5 croeitoua, rsr"cnlcnicnD 

"r-r,:orerla,crd "gcrllotccorc6rscdo goE"-cdcoovod
cc*c"lcrurEod ccncold'vaotccooi gilro'roco orlo;zccnerasleoccd cruooco)eozcao iooffurooag)
eto; alo1qj ml.ol6.lo mluaio) cnrocoremrlmlgplroE re.yacol&,si, cmol$ pcrE.-cdcar.vn3
eic,'n'lcnrdad mod gilcasrorre arlc 6rd.

8. o-tlolcoco]tsccrc cnlcotal;ecoDlgJts Groeora,%. 
"gJQol)o etglozcto; cns.tsliaao crutlatal{

(poE.cdca"sjca ac"o1mtolco8cnlcmlo cmttl$ oLloro mt;a,v1.llacooao erm;anumlcaed'/
cc.clm;tdad, onol'loscrjlcm;o ailo1elo, poS.rdca.sjoE acoclcr^udad) looccuu-l'l cotooroloE
clolcm)mj oeJcg6rrco.lcenl. po crllcoroi.racoo G.rocoldrllocrE c,gotc,ro5ergSlcoleo;cm ojlcloasBua
cnotca 6113 ojc6rec/Pgco,c o6orl ecoJ ororlo8 p "-i ror nco; or"lol oc cD oa sl ooc cDjtsq

"llde;gol;o m)J(o)iffoojlDcco; r'srdotacoo poao-cdca.srcd ac.c")mtdaoCI'loE crtd},sr.jo;acorri.
irrorolmco8 m)co3o6ll "no;rcE clorcmrmj on-Ioo)lcrDcrllcri m;t1a<o1€ojcm ats.LsllaaasncrE
(czetu-flocra1ad cruaagl4 <mm;aori o:cesrtoo)oilmjcrooejo or'lottasseua mo8olaeloran rolarrl)
adc,o m aco;jo nvl oic c€oerreeilc6r;.

L GrdcoJ.}'vaoE ctgoruo5oCSlSlgp o-rlclraasnrd, oiorocoracuo cnlco;oorcrlopi iotffu€\ooco)
n=l553rlg)GSio)jo o]1oro mt;.sv1 q,l;acrocao aco-c"l mrdacd/erm;o,vm; a,cd mo8o1 coig;gg
caata'ud f "ro;a;o,<d/a;cng;aud "glcrnlcror;erscorlo 6rotpl4orolo6 .,Loleuocu:14cl1m;ccro.vo,
gloo"r6t:a.vcro eic^clmto*st" eJno)lccaod ffuJo)ica)zcor et"lolzccno2sl€occujcrno.lc6rn".
PloJocoo ollrolaccnerzsl,so;cmrolcri pno"rrdca"so0 ac.-clcrurE.ed'oter@ eiroceSccnla
ciooomlo;'1erc.L caao.,r'lo".t-j*r*-r, ;i "gierraraler;o pc6.\ctnm)..;*rJ.r, rorom;acrrl
cocserre ceiq.{.

10. col-dGol&re:laglccao6 ol'lo:ocotacc,ro crjlcotaoro1oer -r5eenuSod oramlm;5olocco,il poroaollcoLcm-l
G(o]3)cos orlaoilml"oaccor .gird or"lolerccnoLlc oo&o€ocggco8 pcr3"-cdcz.vod eic"nlmtr?ad
reiou-ia'cozlori. .$cmccr8 esra4leflelleis pioJo$c(0o oo6o6ocg.gla'D olro;zccnerrorct ceJcBJo
odqco2crDrcrlcocoS. rc-l"lolzcmorc-icri crrgoccoacor omScolel crocq.ooroflo5 eltoglo,i)aoccrfl
aglco;erre orcsni.
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11. otroococd GrgotuoJoq15il5jgg oioloesnsa cDoEacnd o'r'lo;accni4co8, c'root moEa;cro-r1m

alsloro8 "-clmi 6lsjcdo6fleo)leienea,1oE GradocoJollo. csrdcold*14o6 eislcao5lrciffr, "r1mi
aemaocasr1otcfi "gg.toco2co6rDffDlo, .c"lcni asjc€o6rralcrn mtoot"-tco'la.iao)lo psoAtc.locrn

Groeol&,si6ercn rcToolol1c€o6rrielcerd. (rsroc"-t.s,s,tad eco'lla cootoiad olcogcolgqoJ
oceismglroE "-c1ori sslc€$drco.tlH) pior6coo (6rocold)e1 6om ceraolcol€o;cm rol'lao;o'rl

(aoroi tirrooroiasr;cm otlco;arr1) a;cloE "c1mi cs;ao1ol om;lali oooF9ooao;cm m"lccurorl

otocoaojtsg acetcorgoi eisl4ccor.)talasrlo, or'loloo cno8caenelcm 30 r:1otffDo6t"D mlaot"-tto'lcll

65rn€5'3€O;OT(')

12. croc.ja,*16,oa "llmi aslosrlor c<aor erre'l4cor;scrd tul?cqooo crEot<,ro5eiil5il5lgg ojlotoeeBuA

cril<.ro-ilor o;"torsioE (o"rooY/1",t'ln!ll$/",icgc?,ili ruto J€d or;soer:1co'or) cYacol4loecs;caoerre<olcon5.

13. o.rlotoear:cdaocoi .torocacd rn:ndq-l16ojcm Grdco-16!ueua otocrul.eocoE ror"l<oloccrrlasllcm

ot&gio, 6coJ 6c c0 6rn 6'JBUa GrdCor &C-1 6OCD CTaOI CCUI GAO 6'rrg (')C 6ID-. pAS"ldeO 
"VOE

cc,-o'lmto;eis ol"lolzccnorcr]elcnor'loro cTogloi "-ccoroi o,lcg6rT3jcrn csrogcel$ eic.,clmlolos

culro r:co c/oo, <ro41oi rruzdgl €oo cnlEts cruo ao) 
"-L 

olcL:'l "Ocml olollo renol ooll q-f oE

oJJdtir.locc6oerreo.tc6ni.

14. crocotalu6o3 clgotaoSCIq-lglSlS-g ol1oroesBsa 6Jo; aloDcoa*'v1co;lacco;'l erum.ueldScotc,

zlnDCo.$A,9r'1 CnrOia,lOtCO'r3, OJffDCo6€sj] o"r)crD5zcco,l mlla,vlasrom5)ond cnldcquo'.l415;

g8c(Dc torocD cemJ;agloE 1lm5or;ol o.tlorcoesnuA mo8a;cmcrrlcri a;o8j o;oncoaasl1ad

csrdo; ffDo6rxruni cmcglmS cnoEcaerreolceni. (oroc"ta'v etrelgj s cr1oLm.lorcr1mlSgloE)

ccnc5lmi etrel 4ailcn;cao"vo r0 rtcxcruoror'lmlgg1to8 olcmcoee,e4l clloog ce.roelLolcco)o

pcr8.ndca*vo8 sc.-cl m;ero Groo1aotcaersrreorcerd. to a1otmtorolm;gg1o6 ororel 1"-tcoo

claerlcon4!5]oge,1oE alffDoo66,e4ari 'go-flrdglRcoco)crD cracn;accnol"oltoE poE.ndco.sjoa

eic"-clmtdad p"-ini;oco; orlrolacmo ooeooocggcor;cmclcsni. crjluol'lCI) m:ao-lolcrlcnlggloE

(ro elotmto) olffDcoe*ru'l eroreli.,rcco;o c'ocncon2[19;oones,]o8, GnGold'ejaD'lccaroE ol'lo;acff)oa

s; €oj cmtcuA, paE"-cdca "vod cc.-c"l mrd oJcrDco aasjl aDlos tsnral 1r.tc co)olio

uroloerrjlcaoeneoceni. "6cmcoE Gnc'ia,sjaoilcmoE or"lto;accno2si6ojcmtcsA, zJffnoo aa,sJcol;os

cmore11,-Lccorctonasrcua, err,rcorlo-lcduo5orcl1oi rsrgcoiolaoomo aloacoomcD cn<oEcaerrelcmci.

15. ot'lclocotaccro cnloraLot6coo .-Lrcocncd cruodgilasr;oD GroGoJ6$iag;acoo-fl 6rxmxoHS

ao.refls'-tcs;auE (cmu:1a "-clmi cruoeucrui2j o.Llorroo teroolco,laola, zlffnco aa,vlco;]os

crorelg.lcco;o crtrlsja, csrac.-t*,s4aoa orqorc.roJeigl5 crjlotoeo:<.rE cnoEolo, Gncolaaer' crilomjlao;cm

m;c.oo-tolorrrloE cmoi <ruoerucnu12j e'roo1 congj cnoEala clr;seenlcorot) poE.ndco"sjoE

ac,n"l m;olos cn'lrdcqooccDjm)(0Glro, oioro cru;asa1g;aoooe0) craalccci ofirJ&ei mia'<t8 I
pcaJcolcrun<d o'rocm mscorctefeclconi.

16. o0)RC eolrcinsojCs)aglo, poE",cdcz.vaE eic"-olmrrE "Oem crjlgcor'lO8orcld)ffD msco.m)enearrcerd.

ororoloE crdcq oo orolerQ cor(ojo crunocn ml6cqcroo elldrct1 Slgg comiorl 6coJo
(gac.ooemorJncd, oegnd pcrE.rdcz.voE erc"l"lmld, er"tcotlreoem cla;q], eimllagcicco$)

cnlcrrt:roojsccr8 av1 ot;cm c.-ccend cncruolo orJa<illoccot'] croeiroq-] sjcorc)6rreoceni. pcli
aDoerlcrulg aonrrloop cnasroS, csno,crd errua,voi/pcr:lccnmm<E cr)offD tclglcocasrl cmcol$

^,.A ^A^^ ^,.a, ^^ ^q-',a nA mrn,t-11 rcmmr/.rm^\^ m^rolana^ ora'l^tni'lrnterrn^qi^
g\ru(L\uvz{E\ru eiv(|! 

- "'-z

oncq.rxorcjlonp aogccEcs;o;s1o; er"loordcaco.il 6ucftDoq1soldoel rorocotgjo6cslc6$5TBal;acer6.

17. csyac.le&Jod csqo:Uo1odsglgg oLlorroestrsa cnlsoilrol acaco;goiml9gloE mo8oilcolcoE oclo)ca,

croc._tasu aco'loEcricm;o "r"lmi poscaocoi or5ormmco;lgg;. cnluo-ilo'r a'cetco-to'lao;ccro.vacerr)

o.flotoeet:i;d cnoia;cmoo-le,lo8 rsroc"Ja,qzacd mto*cn5occo,il oL'lotrors'Bsa moEcoerre'lololaollo

eratci mtdaoco'lcd mtcmtorcrlo cn.qjso g5'rrecsol6rao)lo oetgjo. Grdiol6,coai6rrecarlcm

m;cmtoml'la cn.dso sToclr'lryi porcrcoorcelegcao) "lqJd po3"rdcz"voE ac"n1m:dacd l
cilcrrtlo*15 gGBJcutoul-.d 

"g;crnlclcoloEcnlcmlo 
pcsccoosrrelololo2cmlg9colcncoS cDlsqilct)

ffrJaco)rco1 m;gg1o8cfic)offD Gncolo,g,radaei o.r'lotoesBUa eJcJ2c*ocoE pc6-ndco"ver6
ac.r1mtdocd pcrEoqqeis 6D-.ro\.lJOolS .g-lgco:rolo iolctillJa luorD "jorlqllcaosrreto-lconi.
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'18. r'lj.\€{:ljlc| :g)fiS E?"l1jfd. m)jit(].')|OJ),\. .1]:jn.l]lOlOrl]) 6"itril(IE,ryj),,m frc{irtrt.tJ.5Ui .1S 2a.I-rr€.;);Olm]
glelol (nidn_ltc.t{i)ora o)Jirr).

1?' rulJXe);]0irt r'/j'a3o5T4a.lri:tc.iJoo) .)ill)taJll:)1..$?(rn crtrf,-)?r:.) tir:li0ltj!rtf c1oc.r jcorlldirJE fi--j1*,o'l*flcoA
:)ilirf:,2r.'i.t$.1.i). ()lu))Jlrt).t-u:r_.iO),),rf,)l(-Ill,6lql(0i; o,ir)tiofirt-d ftreJjlc.JOcOt,rr.l.+sl;;;. Bjc6jcQ!"
$(XOlnS (5,rf,fnJuh'lJ ait.0i-n).l,.-$;,.r,, rJO)?Ci0)(i1J)C lt.tDnljd6rIZS,a)(:{t)0. O(iDOlr&.*OO6mJpOl.e,AO
nJlc(tlo ctQ)(}) cj-lelnegt:trJ t:a-,'t:t-r'lct-raE:_)j,r cl03,r,).$. r3e,oru,li6;._,rr)otl o,i],t16i;ct3<,-4 CDr'2jl",Qas;1.,g,
ogm]'l fir-)co.oire.\6l.r-rpl(3.qtq3,,rOco2a.I-rrr3 5lcoC.1 ffud21co)o3 cnlcn;o oIg pTSOo3o0o6
llilfl o-c rfl 11 2.iruE al, mi ot.t oi i.tt ( i_il.:ir J o 2 .) .1.'t.

?0. g_iOao.artlc2.r9-tlti d3rnn'J,r'r-ti-1:lr.l,1ltj i.irSli-rE r),,\O).5tii-iilq-co.,nO_,]t0i ctooJtra\2.lpl!8 ot€,%o. o{lrr))
p)(:r'i\!3;ir*r10rrflo:;o rY-r 'r')J \l :ll'rJ\r-bflsll-r r fi),'s3O.jiffnotj.r. cr'J4Q11() illlr){,oJ5)oJsl(n) fftjoj)3io,)
Cr-Uoo<$: td6to$e(l iI)(c3.ii,r(I8 Grq gr61ji11 (,.rotlrCl 6ntOn.DJffDrm)zcoirclar.;jo. g?iol .4of,Oo
rfl?;o1(rc.\ 2-jcco) (lllol)o(ol (l-):ro cJ: o 6ll) 63)luj o){ctc}l c'D ic)loi .$)a}(i) a1 ot;o g6BJO c'1.; ffDafl3
ailn{:J2o)20clll otoE*il)ffi1 r,tci}r't:1o. cr4 gcallocDTDt.ocDa.ro)oo11 a16nn.rri poi.ndc2otjof,
i'l){}l"lcf'.)ooi!)l gemr:r,;oa}o),:3JQ,)lo. (3n6moff) gtoiocdcarrqn8 etr..n1m;a 

"gn-r-, criletoietlgg
oij'1O-lC rll:le)lllC)r3tln qfldnl,,il*alila.f,n(iG,rjt,) itntJc-ljjOracnl20i0il(0.ldlojo.

'21, 6l't(iri.l3(dlc]: (io6] rer(Ja, ir I?))frrlirii?. ri2(s2Jrc. .,r) u)2:erlacg. {?iniel:(rJii!,sB-}i<,6. p.rcaroec,,:i"r3.
"o-lcfil olil.l"lrTil c$)icr-l.rJldl,ga. (!-l-)ii.95)r0lol,il(d. eonleoildt,u'd, .;r,rcrt)j{:},id. (iptcd 6nJlcaoj, .3:oco]o9r{/E.
o1t;,uirr'15;.:r'Oij, r'1,r,-rrifi;r.%)glOS (.rD:olflqtl.9,rd. ?tf(D)\€)dlLrl ,)5)fiT).loJOr.12leloo pO mlo,2
;0 !€.i)i(:c; (t!e.! 2)')c€*J5r]3.irrn ajlOttrtsE$)OS tjldOjr.j(T)aICjlOd g.JdOo]Slo.

2? ?00:,-4la,t.j n.ilolOitor,n,Oir-r 11ilr'1;1;,g.,1i1ni ,.ar;rla.1crjlr'- OL(nj.\o. .DlryJ)2o plrj6r.rJOSq2)jgp, 1',*
rnlip'rla:rltilopl rlri6Hl(/a ojlcot.i;,ol.s,]ii(ra o)iiD) i.njriJ:rJo (L)r,cr.fit1ing clfccl) pSprrr,fctc,ca
(rlrlloiJoi;Lrjl a$ rqlio-r263rEila)pl ,alld3l-:glztr.r.r:) rc.rlatmc oljc:.E6n.llryojffD o_ilcBdcd5gpilaiE
eilcr-rol'l, ,ouc 0t"!)2l.JrJ)lo:p; 1., tcrr)d?{})23r) r 156g13Lrcl.;;](?1.00.,: ,rile!c-jiog"s;)jol)oD.

2.3. r)iloleOnjr',r,.)it4 fiil00j2l.r l,ijrcoo ft6),r16)(?tolf :rtlfiI) ol.l(0i2c.D6gTJcy3olc:orrl'le lo ":,"lclc€ocso).]a,91rcEaccJ'18 o.ii{};(nl l).1.((-)lntcf}631.],.l. -r;d::'l ,;1,(r}, oJOOO)l ,rbLrd,2ol ff)sc'Jsl ,s,,../l o{)(TDloJ
tlliola'ilpi,*lll€,i.)llr;ll. oOrrr:.cE oilorcc:raja'cur rrilio)z(crctoSclrr)o(Tn or.(erffDr-r odlrr;o)'lSlg-g
(Tr').'-iloA 2l(,:6)l:r)(i())3 f:1,?,i-'t') o{rts(lco;l,,.ls.,nEdilalslra 2?6.32 r€)(IDl.u,lorit)lrrJ{i}cj !olfcic.J,,.o
o6)oo(3ril-i)cs15ilqc-r.lerlo (Irj.ri.oilo cc.l,lsoilc)ilpr,'.: dl$ aodt?l 'ce){od ilatlgjc(c)3 qDT 11ln;-)O
iaJc$3,')6)2r5.:,.€r'njcrn o)'10123mfir.)Ogr G.: n3j. o.,:_Ji10)corlflno)ornn.

24- nlaltlari Poan1]d(:2a3]oi ;lJrc"lou6.*;Y m)zdqjl.m;cnt ordGoJ.crllcr,filc{rloE crtuarni5) glu2aDomt
miql:t$E inloiaco%)2lsi,3ic6to'ldioxs.nJrqio po,)ocdr;:aoricc e:cor-,-1mrri e;ocl6r*.;src3glmr (Dlol2coo
(3).(o.i(til.l],i)2f,lll(DlD iIl)(lldefi]331'lPl;c (:rttGcrlro,ql,^+,.d.+j 6l)taru,l6]?JS crdnletrJd cc,rc"l oitdaxi
frndoli(i:l (noAc3,3ojl,oD{Dc.)rd. ,12<rdocdc,lclroi flDor..l(rurilcd cnlqlrzcm;cru3o_ro aJ.lo)20cD6)2sl
ccr]s)cnill(j-n {))'li?)O)l/polor..l(EG?,n91d 6loor1flrloios (D"lo)zcoto plclcNllcp rct"lq)ot 2l(5)og 30
rjlotc-unniltn.ao r':ron1"lrl8 rrul-,:.flc.+srrlrio)c5ni. ;rrcrti.lrlrc: o-*2lJ-r(clll'lcD)q;gilrcJ cen.liroE 

"'1orc3orlslccrtr,$'tl6l..l'lilt6)q{tnrloi (1De-llflr r.Dt(J,)cioj c$oo5);rl2jo6rrefiS cJ'roolcprd ccollcnrd,osj
G 

^-Illi'i?l),t 
6)?.J Ei (lll .lr3,'l-l r iol'ili($: (,)) ffu ?t i1.' ,r.t ol (|)} ({}ol (3u0os-,1o rtu2doll 60;crn

c]]?.!"lpJ),+,8)o (n)]"I,9,ol,sti)oJlcrn(llcfi'd. (dr?,!lerj*i,sd. rsrdoator.lo,!'gntr-cdGragJo.d aoo11"lm-\d
2jcOIff)(:.r))C. cmO'lS reroo_1(SFrti 6lo-fr"lm)dre46lC ryr_)OO.'1!€{"rCCrl,,ltlrEOL;-j.

25- oJ6lll.d $ {Tlocticznqloi 6looc"l(rDd.etri rrunddlr,J (TTO(ior.s,q1(r]os .t*,d11 asl,€f)'lco) ^l]lm;let@oilolcoo, g!)oiordcoa1loe acor:lrr;olols zo)o,.ls1 a;r*lq15;06rr:ls lc8 crr-dol'loap ot.odoj, ef,
;olcfud}(D2cco) calor..lgl06nrR'lo8 0--r?orcc).ros or.f]'dqj calCrnlor (i]]ir,,11r:r](f.n36}srcljo orzafp,l.so
6fr:lO)36TTi.

?-6. (')o lcc03 oo-!).3rtl(T)lc$p)oi ct"i].:erj(Tr) (fidoj"l r,tJ)r'.)rc.6 ;,; tG(0).t.D,o o?l.ilqr:fl o.r_rtic)ccicnjcce.sjo
(drdol (:{r)clli crllcnLrel,',l5 cYarulsjc4- i,Irofni-'dc?rrtrrid 6tlnrrl,:r).a,.,}j to-.,:,cco6r-13o)com.
crdcnir:ludi" lil!(la1ad(:lacJ.iJ .3clI-") {Tr)(d q.lr!orlyar) lr)rrll rrrD.(o-,}lr5J .srdgl"loE. caol"lotoJt3l
(Appcll:rrl't ) (3DOJ(nJOn{5lC.t$lrm oi,rernr,.Tirl)f)s.ru1.{hblcJjd,corio-r"om).3,rrc.lcrlad/
6lc ac"i crud.;)d e1oa, ll ilo 5lT:l iD.l5y.]i.
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27. ro?,.1'lo) oosolQ)ol (slomLiq:.o{ gpcoonrdGzo%oi 63oot"ls!d .orflgal,goc(0d aJrqBJo cruad"l'l"J
(3TdGor.o,q1 ioilOS oilsor3ouossBUl (iOOIOTLIS;orotlrD O*1 qltoTOE ruroO'lOrr! aDls(drco)cCOjl
rsro4'leierrn orjo5Dro-u)l.eJ ojlniro;w:ud coo IOo.JS)orcllco6t.Dicrocruo eroog.loircE rergotcro3erql5l

olclolfiD olorroon:glos oxJ.c,']r'l?ll.$Jocco) orr:d,srcD'lr:pr,+.j/6iorc"l cr,l,3,e5i ic)c,2m)ooflfil
dr o).C, 23 C O o-lll.i) C 5n j.

2tl. cnalloi orrelgor:r1.;n3 snrouoCS elcurr,voS/ac"r1mrd "orE*laocro(T,!rgBJ (1]t'dcajc3,sj

iDldolc,gsta)0)l?lrlO,;J bxlfir.!oq15 ocacDOE. carlololl.a.rd, cTaml6Dro\r) c(c6) r*crO 
"6crn1oJcoO)O

osc.-. ro GlD.',Jiioro' erconlirurEari oao11 eJcceoS cDlsallo) ou2aoolctCr)lEplCIE gjjlo)2)cio)
te)"lOj2cmC)2S.ldlocar3 ol[ocio)ce,O2ccoj io-rroli]2Cict,l 6lO: ,$lCti m:oolroto roro"g1Oi, roro-1r:r,,td

6rc or1 crud€6j ffuodo11c.eoorrr oc ord.

2s. rrroalle]lcmcos3cio orado-flc€t)nD cloErlobrJlc)] 5:gg coor(sgjcsnio" oflorocot,e,c(ro
at'lco;aorc)'lerg r.otffD6(0)2oco),rS6'JBg:csio);o ootg;l4(cl"Jtoi crouloi 

"-rolcuoc(-t).io;(otmlcmoslo
Graolcerd nco-o"} mto cnluoi.er m)noo)orc)'lor:gpl(ci G'rdotccEOE p'r'l orrtcco, (o"lo;2cmo
ooc$o€occgpl6n3(c)3oTti. cmo-lr5p]q 6lcoj-"lcrud p;oJc$3oo2sld3olcm o)1o]2ccno cruosnro\rilrj
socDoo)co msoisl m;r1.s'oloerlrmotd csa.J'lejlc, (0BcD;6nrou) Gcooic}plor oraopl)o CDicru)oc5
ol cru ar,qr mi c or ad / ei c.'c "l rru d ad ei o ra e c o f o Jl'rD 3) ? 6n;.

30. Grdalcer0 aoo-c"l cruriiecrE csnol'lar'1 cerotr fiurlarol*olcrn rcr"lolacar2cD)cnJOl 4lS-g o).isd
msrurslcacrE ololo m);.c'*t1oJl6co3eo nsro(')cri oq\,4'%rn:qr,uo/eic"n1m;decrE orercrn (*^llc}o'l
cooorrelcmeilcom o!^)ftc 6CIrctsolcSl.!,2Jlc cJrool(i()? acorlo-Jd "6cm cnlerco,iloS cDScOo)aT4

oc6rd. nro-lcerg nooc"lcrDd e-oroc(Jr6lre;.m dl,(crlilonE m*ooi eiloecoc.sol crD26oj'ldrsle,
{$rdGQooo oioool$r?lgftDlcDlccro,'9ro cir?(:Q-oorcto0i OOd,O()CcolCSlolSlA) Oacco)d ceoot
c.nco)0J€o16. Grc.]1 piloS re@orJc.\o-rnj: rvlaro6mu3 cnoE.scoS ol"lo;zcail,serlcrnol&sro e.rg

orloroeei:g;ols c"ac".i1*r,13 crra.Jlooorcr:').,3d crocca-1;o&cs:€rl€, "OoT)l aijz(f)pJ,*,glo 6ntmJ

er ql g ercru a,v oO / a c on 1 rru d r c r? cnl d rrl..ct c *er errs) cm cJ) c 6rd.

31. cun"l"lejiccarcE ol'luDiltcl cru2coiorolcr-ll.asr;gp'1rc6 cr.olcarf 6lcncloDdacd or'lrolr:cei)o2Sl€ocot
olaolcolcvlo, (orcrllcejd o:c"-C'lm)rE o05)(3yD (5)"lojaco)o ror.rrireiaozRt.fic) mrrIjdr<o'englet;o

trmot'lotmrolerc0 G'y?ol'lrc3()rcgle'i rruoo-uaoo) pol"lrdca"vod e,nal"gcrj cro-lloE cnodacol;cm
rc)c5r6. rsro-1eorg aconlffDd crlloraccn;mr.\crlo o"lo)2cmozslcd$6rn o)1co(ct/cra.-l<rot2 eic.clmrd
o{)s)6-rc) or"lo;acmo erelg ollcorrcrl olorrc8 90 .toro)orD]coJgEilo8 ffDofful.cff) poE"ldcz"voE
aen'l"sid c:roqloE mtad.,ilcaerowcccrcon). (Docrucccn pc3.l,ice.vaf, .sao"l"sci c*oqletlar,ud

6)Od),,e:COJo Oe-iqj(m(c) cruo6ruri-\r.-r.i?J msdsl.62fiRod 31-s-2006-oaj ztttaf C.'3.rvi| "acf .5 l2006l
oojc. e. or. (r) crxd of e?-6rD c ar cD orc.fl reE o.5 aor zc aerl coil 5; errj

32. r:oomi.szomloei o{.)flc cooJerc$cgcolo ffDo6njcn-u14 oioro6TBUA cruJc(o)ccrctoca,lcmo'iloj;ers

rud.eocolel@ LoroidovJ)m638<d m;zicnacco;l ol-.)srolrolonccnjo, clgorroJ2co) cruo:dreoer:g1lcE

mtdaocd rerlrolaccreenglslo mo; o;-r'laosrnorcier;o mlcEspccora2co) cruJOcr-llmo er,'let;
orc)cod samffBOg l"rcjcuroc.eojrrncJ)lacco) orJlioJtrcm co'lcoraaconi 2005-opr orlotocot.scrro
co'loozo. csracu'locro mldo;.oamorcioi ffD)rclcolo; poq1c.9o1 ereercerri csoeJcl)c2(rJo.
Gloc;lz(cil. T\)J3?ff)o,r&r%o.rc(c)o o{)(rrtor p^q.lc(c)3€$] &3oJd,*laclrlo m)o(rolcforlzcaor aol eo6rn

i.aaacanj p:0 rnlco)2omteJlos ol'lcco,rm er'rcol;cmoi. pT pr&,siJ6-sBUa ooaotolosllcmenlcr)
ojlojosor6sro mlQ)Zo o.cp,rlorB2caot cDSoIalc€o)crno)lmjo. proi (Trio5'Drmdg zcAq
mldr:groeoncrE olce:Lldo;cmeilm;o 6DJmlO?-lSOrooHco col6rreio) LUoGx altcr'lo..,11asromotncni

potmcoE ondcq uo14;oacgqjcrnl.

cezcerd rolDccorl,

" tlni am;i,o'5o7.
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cd,Og rUtt.nO3d

?olocliqgTo (iqr**?.g) -gg
m->doogard

mmrd rgzza/mn.nrA."go0. s lot laac.e.ot. ailasototoo"qoo, 2oa7 acd.j a

oJTasio)o, oioroco,raccro mlco2o, 2005-pcS.cdcz"qraE acoc"l mrdaco;eiscorlo crdolceJd
ac 

"-c"l 
m-ld ac o j o s o, jo ru:o;o o's ol 1or mjl n-t'll 

"e' 
o1 asll cmcf cruoeor aurl 31.

{rL))"c.]{D:-30-10-2006-oer 77000/mrl.nrn.ogo8. SlOAlA"sc.e.or. comrd rrudooletd r.

erruiac5olorgloer mlco;ao, (LcD.scoJo puiiergersco;lgg or6lRljeglos i(].oGl) m)JeJcncoieiet

crutdaojprcr'lceLad a-si6rDlgjo.scggjcmj. 2005-oel oilorocoracc,o crrlorroroflerei ermrd"srod +-elet p.-t
erm)a,sioE XVI, XVII "gcntlcr ial&C{Oo, ogQ.{c oorcfD; crouiacolegjo. (3roojolos cnlccu,"crctemorcrla;gg

acoc"l m:;agleier 92crE"-cdr:z"vofl acon"lm.ldacra;eisccljo, Gno-leplri ec"-c1 mrdaco;osacDlo cotrd
or"lcuoasnuE oarcriDjp{DccBgios ro.roctoilcereerco;l lormtlallaolcasreneo'rcsni. p€ooo1o ouoffDncn
oilorrocoreaccro .sza'}"sJcDlo argorricmrlg e,rgorooSer*$S;en; crotocn;mro1j omlacgologlerar crjloclao,

(l)cD6coJo Qcra"Joseo)jgg ota;qll.agilela poE"-c6ca"voE ac.n1m;6aco;ersoo;10, reraqlcetq eic.-clm-)d
z3ojoso);o col o-r-lcoro.dsol iojmilar.)'lorolao;rmeDlcd, tsncDef ojal4;ogloer oroi"jaooo (Tu-cccD

cnldcgnoo euo)crilg;gg eic.nlmrdzcoo mro5nrffui4 oioroesnoE (tz-s-zooz-os m;ilrcjlcorm;cruolg;gg)
pGO)cOSco-.l2l9g 6llorcC.-cCriaor'lo8 ts-:-z0Oz-cri a;cro"-rccorl er.,rCror;eroom ("6cao-rm) ota;giloE
ereJ2cc€o6nerc;cond. irmicllor m;ecor"-roluj'l6sllSSl(oE errelao;cm olloroesnglels csros1mlrcmolc-rlo8

cuccuodsol L"-Lmr'lr:r-l'larolaor;cmol;o, crg mraororoflm;gglto8 orgrrluo5o?l5 oiorcoa:r:vE moEo,coroco;a;eto

"6ertcrnlerlo orelolloer poE"c<f,GDoeio0 eic"-c"l mrdzcoo/crogcerd ac'c"] r*^dacerco cruo6rr,crr;:l4
ojloroo, nl:corodsolco,loE puEetg5ilgilergello8 cncerlerQ e",Lro'kcE orJoourco) oiotcocotaccro aea"l"sjo8
oo&oaocggjoD msorslogleis goroloorcelenro rgrco)coi orolglacrSaoccoiolasr;o2ffDlo proflrncoE
cl; aor ac asfl o 6eic g gl cm j.

t2-3-2o07-apr mrdaljla;lm;cruo19] moSa;m> o-rlorcossBUAoo', gco5com).colos ffuceto zcoo,
oa-Dor.\lcgogjoi, o15ordoa4" "OCntorajejo 2ceo p6rBcejffn ace(oc sroorm:orocierlo, m16q1ods
er1",rcc.-ccdoooio8 cooCrD <saoj cruo6nrmdg oLloroesBcrA co)Lncffu2aDo oorco.)jtgoem ("gcacacn)
ot.+lgileim csrdolotcao6rrdo)co6rDffDlo pcrrlmcoi trildcgool4;oecggjcmj.

-^^^-Y -il ^-^r^-YbturJ4\t v \t vt! ba6J(u-,

GnftD1oy6rD63 tL1"i am;ya'?o1.
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Ir. \o. 11212A07-IR

(lOVilR\\4EN'l' OIr i\l)lA
Ministn, of Personncl, Puirlic Gricr,'ances and Pensions

(I)cpartment of Personnel and 'liaining)

North lSlock. Ncu, Delhi,

oFFICtr \4irMORA\DtiM 
)3rd Nl,rch' 2007'

SirD:, \lon-i1n^l^^.^'.r.,i,-'. ^f '.'isgs provisions o1. thc R'l-l Act. 2005 by public authorities,
rc-..arding.

It has becn brought to the notice o1'this Depanrnent that

(i) Some public aurhorilies havc not designated Public Infonnation Olllcers and/or Assistant
I'ublic lrrlbrnration Ofl'icers under the Right to Infonnation Ac1 2005 so fbr;

(ii) Sorne public authoritics do rtor ecccpt lce by way o1'lnclian Postal Orders:

(iii) Some public authoritics do not acceDt ciernand dral'ts/bankers cheques/lndian Postal
Orders drall,tt in thc natle of their Accounts O1'1lcer arrd insist that these should be
drawn in the narnc of Drawing and Disbursing Officer or thc Undcr Secretary or
the Scction Olficer e1c.: and

(iv) Sonic public authoritics do not acccpt applications subrnitled by the applicant and insist
that applicaliotr for sceking irrformalion sirould be sr-rbrnitted in a particular forrnat
prcscribcd by thcm.

2. Attenticirr is irrvited to sub-section (l) of section 5 of the Act. which provides that every public
authority shall designatc Public Infbnnation Olliccrs in all adrninistrativc units or oI)'ices under it u,idrin one
hundred days of the cnactmcnt of thc Act. I-ikc wise sub-section (2) of scction 5 of thc Act provides
that cveryr public aulliorily sl"rall rlesignatc an officer as Assistant Public Inlormation Officer a1 cach sub-
divisional lcvel r.r,ithin one hundred days of thc enactmcnt of thc r\c't. Nlorc than a vear has passed since
the Act was cnacted. Non-designation of Pubiic Inforrnalion Officer(s) anrllor AssisLant Public Inforntation
Ofliccr(s) by any pirblic authority contravenes thc provisions of the Act.

3. According to thc Rieht kr Inlomration (Regulation of Fee arrd Cost) Rules. 2005 as amended
by the Right to Itrfonnation (Rcgulatiorr of Fee and Cost) Rules. 2006, the approvcd nrode of pavment
of fcc for obtaining infbrmation is by cash or derrand draft or banker's cheque or Indian Postal Order
payable to the Accounts Oflicer of the public aulhority. Non-acceptance of fce by wav of Indian Postal
Order or itrsistencc that the clcmand draft/bankcr's cheque/lndiarr Postai Order should be drau,n in the
name of ar-ry officer othcr than the Accounts Officcr of the public authoritv is no1 in line with the
provisions of the ILulcs.

4. Section 6 (1) providers that a person. who dcsircs to obtain anv infonlation under thc Act. shall
make a rcqllest in rvriting or through electronic rneans irr lrnglish or Hindi or irr the official language of the
area in ulrich the application is bcing rnade. l-he Act or Rules notified b),the Govcrnnrent do not
prescribe any I'onrat o1'application for seeking information. \on-acceplancc of an application on the
ground that it is no1 in prcscrihed fonnat is against the provisions of the Ac1.

5. In view o1- abovc l'acts. all the pLrblic authorities mav errsure that:

(i) Central f']ublic Information Olficers/Cenlral Assistant Public Infonnation Officers are
designated irlnrediately. if it has not been done so far. Details o1'these ofllcers may also
be posted on the rvcbsite;

<A



(ii) Fec paid by any o1'thc modcs prcscribed in thc Rulcs including by ri,a1 of lndian lrostai

Ordcr is acceptcd:

(iii) Demand draft/Bankcr's ChcqLrcs/lPOs rlade pavable tc thc Accounts Olllccr o1-thc
public authorities are acccptcd: and

(iv) Applications submittcd b1' thc applicants are not rcl'uscd on 1hc .qiouncl thal it ltas itot
bcen submittcd in prcscribcd lbmrat.

6. Ciontents oJ'this OM rnav be broueht to thc noticc o1'all conccrned.

sd.

(K. G Vr,nrr..r)

Diraclor.
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\o. 1012312007-lR

GOVIIRNMIIT O}T I\DIA
Ministry of Personnel, Public Grievances and Pensions

(Department of Personnel and Training)

Nev, Delhi, the 9th Julv, 2007.

O}TFICE MEMORANDT,M

Sub:-- -Disposal of lrrst appeals undcr the RTI Act. 2005.

The uncicrsigncd is directcd to say that the Central Inlbnnation Commission has braught to the notice
of this Depaftnrent that in some cases.

(i) 'I'he first Appcllate Authorities undcr the Right to Infbrmation Act do not disposc off the
appcals rvithin thc timc frarne prcscribed by the AcU

(iD 1-he Appellate Aurhorities do not examine thc appeals.judiciously and cxpress their agrccment
with the decision of thc Central Public Infonnation Ofllccr mechanically;

(iii) l'he Central Public lnfonnation Officers do not cornply rvith thc directions of the first
Appellate Authoriry to l'urnish infonnation to the appellant.

2. Section 19(6) of thc KI-l Act providcs thal the first Appellatc Aulhorily should dispose off
the appeal within thirty days of the reccipt o1'the appeal. In exccptional cases, the appellate authority
may take forty frve da1's to disposc off the appcal subject to the condition that he shall record in writing
the reasons fbr delay in deciding the appeal. 'l'herefore, each first appellate authorify should ensure that
an appeal rcceived by him is disposed ofl'within 30 days of thc reccipt of thc appeal. If. in some
exceptional cases, it is not possible to disposc off the appeal within 30 days, its disposal should not take
more than 45 days. In such cases, the appellale authorily should rccord" in rvriting. the reasons for not
deciding the appeal within 30 days.

3. Deciding appcals undcr thc KI'l Act is a quasi-judicial function. It is. thercfore. necessary that
the appellate authority shor"rld sce kr il that thc justicc is not only donc but it should also appear to have
bccn done. In order to do so. the order passcd by the appellate authority should be a speaking order
giving jr"rstification lbr the decision arrived at.

4. lf an appellate aLrthority comes to a conclusion that tlie appe llant should be supplied infomation
in addition to what has becn supplied to hirn by the CPIO, hc rnay cither (i) pass an order directing rhe
CI'IO to give such infonnation to the appellant; or (ii) he hin-rself rnay give inft;rmation to the appellant
wirile disposing off the appeal. In the first case the appellate aulhoriry should cnsure that the infonnation
ordered by him to be supplied is supplied to the appellant imrnediately. It would, however, be bctter if
the appellale authority chooscs dre second course of action and he hirnself lumishes the infonnation alonq,
with the order passed by hinr in the mattcr.

5. The Central Inforrnation Cornrnission has also pointed oul thal some of the Ministries/
Depanments have appointed very junior officers as appcllate authorities who are not in a position to
enlorcc their ordcrs. Thc Act provides that the first appcllate authority u'ould bc arr officer senior in rank
to the CPIO. 'l-hus. the aBpcllate authorit,v as pcr provisions of thc Act. would be an offlcer in a
cornrlanding position vis-a-vis the CPIO. \evcnhclcss. if in anv case. thc CplO does not irnnlerrrenl rhe
ordcr passcd by the appellate authority and the appe Ilate authorit-y fee is that intcrvention of higher
authori[, is requircd to get his order inrplernented. hc should bring the matter to the notice of the officer
in the public authority colnpetenl to takc aqainst the CPIO. Such competenl officer shall take neccssary
action so as to cnsure implemcntation of the provisions of the KI-l Act.

6. Contents of this OM may be broughr to the rroricc of all concerned.

sd.

(K.G Vr:nvn)

Director.
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\o. 1/12l2007-lR

GOVI-,RNME\-f OF INI)IA

Ministry of Personnel, Public Grievances antl Pcnsions

(Department of Personnel and Training)

Arev, Delhi, the 3lst July, )Q117.

OFI-' I CE MEMORAN Dt, \,1

Sttb: -Preparation o1" Inventory of Public Authoriiies undcr Rl'l Act. 2005.

'l'he Second Administrative Rsfonns Commission in its I:irst rcporl iras inter-alia madc follou,irrg

rccommendations:

0 At the Govcrnment of India level, thc Department o1- I)ersonncl & 'll'aining has been

identified as the nodal dcpartment for implementation o{-the I{i'l Act. -l'his 
nodal

department should have a cornplete Iist of all [,nion Ministrics/Depaftments, which
function as public authoritics.

(ii) Each [,nion Ministry/Departmcnt should also havc au exhaustive list of all public
authoritics. rvhich colnc within its purview. l'he public authoritics coming undcr cach

Ministry/Depaftnent should be classificd into (i) constitutional bodies (ii) line agencies (iii)
statutory bodies (iv) public sector undertaking,s (v) bodics crcated undcr executivc orders

(vi) bodics owned. controlled or substantially financed arrd (vii) \GOs substantially
financed by Covermnent. Within each catc-eory an up-to datc list of all public authorities

has to be rnaintained.

(iiD Each public authority should have the details of all public authorilies subordirtate to it at

the irnrnediatcly next level. This should continue till thc last level is reached. All these

details should be made available on the websitcs o1- thc rcspective public authorities, in a

hierarchical fonn.

(iv) A similar system should also bc adopted by thc Statcs.

2. The Govemment has considcred the above recomrnendations and decided to accept the samc.

A list of all Union Ministries/Dcpartnents has ah'ead1, bcen posted on thc Rl-l Porral (www.r1i.gov.in). All
the Ministries/Depanmcmt are requcstcd to prcparc an exhaustivc list o1- all the public authorities under

them.

These authorities may suitably be classified into afiached offices" subordinate off-ices. autortotrous

bodies, public sector undeftakings, constitutional bodies, statutory bodics etc. 
-fhc 

Ministries/Depafiments

may also prepare the list or NGOs which rcceive grant liom thcm and fall rvithin the definition of 'public

authority'. The lists of public authorilies so prcpared may be uploadcd by the concerned Ministries/
Deparlrncnts on the RTI I'}orral and kept updaled.

1 t+:^ ^l^,- -^^,,.-^r^-J rL^i rl-^ \,,1i,-i^r-i.,-/t\^^.t/'-dFt- h..,r, i..,,., i,.,-t-,,,.ti,.,.. +'. -ll tl.- ^,,kli'.J. lL lJ dfJU fL\.IULJLLU Lll4l lllV rvlltllJLll9J/uLPorLrrrvtrLJ rrrsJ

authorities under them to take action as per thc recotnrncndation thc Adrninistrativc Refonns Commission

contained in clause (iii) ol para I abovc.

sd.

(K. G.. Vrnv,r)
Direclu'.
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No. 1/18/2007-lR

GOVERN\4I]\1- OF I\DIA
Ministry of Personnel, Public Grievances and Pensions

(Department of Personnel and Tiaining)

o[.FICI] vrEMoRANo"{i' 
Delhi' the 2lst septenber' 2007'

Suh: Vlaintenarace of records and publication of infonnation under the Right to Infonnation Act 2005.

Section 4 of thc Right to Information Act, 2005 sets out a practical regirne ol"transparency in the

working of the public authoritics by way of disclosure of as much infonnation to the public as possible,

suo-motu so that the public ma), not have to resoft to section 6. It is an impoftant part of the Act
obsenrance of which is essential for its effective irnplernentation.

2. Clause (a) of sub-section (1) of the section makes it'obligatory for every public authority to
maintain all its records duly cataiogued and indcxed. Record management in accordance with this
provision is an impoflant step to enable the Public Infonnation Officers to fumish infbnnation sought under

the Act. The clause also requires the public authority 1o have its records computerized and connected
through a netrvork all over the country. 'I'he public authorities are expected to cornplete the requirements
of this clausc on top prioriry.

3. Clause (b) of the sub-section ibid mandatcs the public authorities to publish the infonnation
mentioned therein within one hundred and twenty days from the date of enactment of the Act. It is

expecred that all public authorities would have complied r.r,ith this requirement already. If it has not been

done, its compliance may be ensured without any further delay. Information so published should also be

updated every year as provided in the Act.

4. It is obligatory for all the public authorilics under clause (e) of sub section (1) of section 4 of
the Act to publish all relevant facs while fon-nulaling irnportant policies and announcing decisions affecting
the public. 'l'hey, under clause (d) are also obliged to provide reasons for their administrative or quasi
judicial decisions to the affected parties.

5. Section 4 of the Act requires wide dissernination of eveiy infornation required to be disclosed
suo motu in such form and manner r.vhich is accessible to the public. Dissemination may be done through
notice boards, news papers, public announcements, rnedia broadcasts, the intemet or any other means.

While disseminating the information, the public authority shouid take into consideration the cost
effbctivencss, local language and the most elTective method of communication in the concemed local area.

The infbrmation should be, to the extent possiblc. available with the Public Information Officer in the
electronic fbnnat which corild be made available free of cost or at such price as may be prescribed. A
copy of the document published, referred to in para 3. and also the copies of publications refened to in
para 4 above. should be kept with an ol'ficer of the public authority and should be made available for
inspecrion by any person ciesirous oi inspecring ihcse ciocurnenrs.

6. AII the Vinistries/Departments etc. are requested to cornply rvith the above referred
requirements o1'the Act and aiso to issue necessary instructions to the public authorities under thern for
compliance of the sarne.

sd.

(K.G Vrnvn)
Director.

Tel:23092158

GPM.3123612013-5
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No. 1/14l2007-lR

GOVERNMENT OF INDIA

Minisfry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

New Delhi, the 3lst October, 2007.

OFFICE MEMORANDUM

Szb.'-Disclosure of infonnation relating to occurrencelevent/matter which took place 20 years
back.

Attention is invited to sub-section (3) of section 8 of the Right to Information Act, 2005 (Act)
which provides that 'subject to the provisions of clauses (a), (c) and (i) of sub-section (1), any
information relating to any occurrence, event or matter which has taken place, occurred or happened
twenty years before the date on which any request is made under Section 6 shall be provided to any
person making a request under that section'. References have been received in this Department seeking
clarification whether the above provision of the Act requires all the records to be preserved for more
than a period of 20 years. The Second Administrative Reforms Commission, in its First Reporl titled the
'Right To Information-Master Key to Good Govemance', has also expressed an apprehension about
interpretation of the above provision with reference to the retention schedule of the files.

2. The RTI Act does not prescribe a record retention schedule. The records are to be retained by
a public authority as per the record retention schedule applicable to that public authority. It is, however,
important to note that weeding out of a file or any other record does not necessarily result into
desffuction of all the information contained in that file or record. It is possible that information generated

in a file may be available in the form of an OM or a letter or in any other form even after the file has

been weeded out. The above referred provision of the Act requires fumishing of information so available
after the lapse of 20 years even if such information was exempt from disclosure under sub-section (1) of
Section 8. It means that the information which, in normal course, is exempt from disclosure under sub-

section (l) of Section 8 of the Act, would cease to be exempted if 20 years have lapsed after
occurence of the incident to which the information relates. However, the following types of information
would continue to be exempt and there would be no obligation, even after lapse of 20 years, to give any
citiznn,

(D Information disclosure of which would prejudicially affect the sovereignty and integriry of
India, the security, strategic, scientific or economic interest of the State; relation with foreign
state or iead to incitement of an offence;

(it) Information the disclosure of which would cause a breach of privilege of Parliament or
State Legislature; or

(iii) Cabinet papers including records of deliberations of the Council of Ministers, Secretaries

and other Officers subjectto the conditions given proviso to clause (i) of sub-section (l) of
Section 8 of the Act.

3. Contents of this OM may be brought to the notice of all concemed.

sd.

(K.G.Venva)
Director.
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No. l/8/2007-lR

GOVERNMENT OF INDIA

Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

Neu, Delhi, the Bth November. 2007.
OFFICE MEMORANDUM

.126.'-{uidelines for information seekers under the Right to Infonnation Acq 2005.

'fhe undersigned is directed to say that this Department, soon after the enactment of the Right to
Information Act,2005, had posted reply to some 'l'-requently Asked Queslions' regarding implementation
of the Act on its website (http://righftoinformation.gov.inf so as to enable smooth exercise of the right to
infonnation by persons who wish to do so. A number of references have since been received which
would show that there is a need to issue fur-ther guidelines elaborating some provisions of the Act and
method of its use by the general public. The guidelines have, accordingly, been prepared for the
information seekers, a copy of which is enclosed. It is requested that these guidelines may be given wide
publicitv.

sd.

(K.G.Venva)
Director

Tel:23092158

GPM.3123612013-5A
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F OREWORI)

The Right to Information Act, 2005 has convened the prevailing culture of'secrecl, into a culture of
openness and transparency in the working of the Goveminent. It will go a long way in strengfhening our

democratic institutions, ernpowering the public. removing conuption and greater involvcment of citizens in

thc developrncnt ol thc nation.

1'his compilation explains the method of rnaking application fbr sccking information liom the public

authorities under the Central Govelrrrnent. thc proccdure for preparing appeals anci the steps for filing
complaints in the matter and other rclated issues. J'he contents of this document ivould apply mostly in
connection with gctting infonnation from the public authorities of the Stale Governments as well.
Neverlhelcss. since there are different fee rules and appeal rulcs in diffcrent States. the Statcs may like

to bring out their own guide ou the subjcct on similar lines.

I wish the Right to Infonnation Act is made use of by the public for larger public good.

t.
s

r:!.

New Delhi.

Dated: thc 8th Novernber, 2007

(Smvrrxnxna MIsHna)

Secrelary,

I)eparlntent o-f Personnel and Training,

Mini,slry of' Personnel. Public
(irievances rtnd Pensions.

l_

'fi" t-. i: -*.
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A GUIDE, FOR THE II{FORMATION SEEKERS TJNDER
rHE RIGHT'TO INFORMATION ACT. 2OO5

Obiect of the Right to Infornration Act

l-he basic ob-jcct of thc Right to Infomration Act is to cmporvl--r' tirc ciiizcns. pronlote tmnsparenc)'
and accountabilitf in the workin-e of the Govenrrnent. contain" corupl.ion. and make our cier.nocracy work
for the people in real sense. An irrfbnned citizcnrv will bc bctter cquipped to keep neccssarlz vigil cn the
instruments of govemance and make thc govemlrenl urore accor.rnlablc to the gclvemed. 'l-hc Act has

created a practical regimc through rvhich thc citizens of the Counlry rnal,have access to informarion
under the control of public authorities.

What is Information

2" Information is any nTaterial in any fonn" It inclr.rdes records. docurncnts. llemos, e-mails,
opinions. advices. press relcascs, circulars. orders, logbooks. contracts. rcpons. papers" sarnplcs. models,
data material held in any elcctronic fomr. It also inclLrdes information rcla.tin*q to an)/ private trody lthich
can be accessed by the public authority under anv law lor the tirrre 'Lre ing irr forcc.

Right to Information under the Act

3. A citizeir has a right 1o seek such infonrration from a pubiic autholity rdrich is helcl by thc public
authority or which is hcld under its control. 'l'his right includcs inspcctiorr of r,rrork, documcnts and
records; taking notes, extracts or ccftified copies of documents or rccords; taking cenifieC samples of
material held by the pLrblic authority ol heid under t}c conirol of the public arrlhorily.

4" l'he public aLrthority under the RTI Act is r-lo1 supposcd to crcate informalion; or to interpret
infcrnnation; or to solve lhe problerns raised by the applicants: or 1o flrnish repiies to hvpothetical
questions. Only sucl, infbrnaiion can be had under the Act u'hich aircadv cxisis vrith the pulrlic authoi'ity:

.5. A citizen has a right to obtain in{brmation in the l-orm o1- diskettes, floppics. tapcs. vidco
cassettes or in any other electronic nrocie or tlrrough print-outs prc,vitierJ infirmation is alrcady stored in
a cornputer or in any other device from r.vhich the infunna.tion mav be transJered to diskettes etc.

6. The informaiion Lo the applicant shall ordinariiv be providcd in the fom in which it is sought.

However, il'the supply of information sought in a particular lbrrn wouicl disproportionatcly divefl the

resources of the public arrlhority or may cause havc to the salery or preservation of the records. supply
of information in that fonn may bc denied.

7. T'he Act givr:s 1he right io infonnation only to thc citizens of india. It does not makc provision
lor giving infonnation to Corporations, Associations. Cornpanics etc. rvhich are legal cntitics/persons. but
not citizens. However, if an application is made by an ernpkryee or office-bearer of any Corporatiori.
Association. Cornpanv \GO etc. who is also a citizen of India. intonr-ration shall be supplied 1o hitl,4rcr.
provided the applicant gives his,4rcr full narne. In such cases. it wili bc preservcC that a citizcn has sought

information at the address of the Colporation etc.

Exemptions from Disclosure

8. 'Ihe right to seek infcrrmation lrorn a pLrblic authorii)'is not absolute. Sections 8 and 9 of
the Act enumeratc thc calegories of infonnation rvhich are cxcnlpl fi:om cii.r. l.rrur'\r. .{t the samc tiirre
Schedule II of thc AcI contains ihc na:nes of the Inteliigence and Securi\ Organisalions u'irich are cxcrxpt
{r'om the puruierv of the Act. l-he eremption o1- the organisations. hot,cver. does not covcr supply o1-

infbnnation relating to allegations of corruplion aird human rishts violaliorrs.
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9. The applicants should abstain fi'om sceking information which is exernpt under Sections 8 and

9 and also from the organizations included in the Second Schedule except inforrnation relating to
aliegations of con:uptic.n and human riglrts violations.

Central Public Information Officcrs

10. Application for seeking infbnnation should be made to an officer of the public authoriq' who
is designated as Ccntral Public Information Oflccr (CPIO). All the public authorities have designated their
Central Public infonnation Officers and have posted their parliculars on their respective websites. This
infonnation is also available on thc 'RTI POR1AL'(www.rti.gov.in). Persons seeking infonnation are

advised 1o refcr to the website of the concemed public authority or the 'RTI PORTAU for ascerlaining
the name of lhe concemed CPIO. If it is foLrnd dililcult to identify or locate the concemed Central Public
Information Ol1lccr of a pLrblic authority, application may be scnt to the Central Public Information Officer
without specifying the narne of the CPIO at the address of thc public authority.

Assistance available from CPIOs

I l. 'l'he Ccntral Public Information Officer shall rendcr reasonable assistance to the persons
seeking infotmation. If a person is unable to nrake a reqlrest in writing, he may seek the help of the
CPIO to write his application. Where a decision is taken to give access to a sensorily disabled person

to an\/ documcnt. the Central Public Inlbrmation Officer. shall provide such assistance to enable access

to inlbnnation. including providing such assis[ance to the person as may be appropriate for the inspection.

Suo Motu l)isclosurc

12. Tire Act n-rakes it obligatory for every public authority to make suomotu disclosure in respect

of tlre parliculars of its organization, functions, duties etc. as provided in section 4 of theAct. Besides,

sorne public authorities undcr the Ccntral Govemment have published other information and have posted

them on their wcbsites.

Method of Seeking Information

13. A citizen who dcsires to obtain any information under the Act. should make an application to
the Central Public Infonnation Officer (CPIO) of the concemed public authority in writing in English or
I{indi or in the ollciai language of the area in which the application is made. The applicant can send the

application by post or through electronic means or can deliver it personally in the office of the public
authority. 'fhe application can also be sent through a CentralAssislant Public Information Offrcer appointed

by thc Deparlmenl of Post at subdivisional level or olher sub-district level.

Fee for Seeking Information

14. The applicant. along with the application. should send a demand draft or a banker's cheque

or an Indian Postal Ordcr of { l0 (Rupees te n). pavable to the Accounts Officer of the public
authority as fee prescribed for seeking infonnation. I-he payment of fee can also be made by way of
cash to the Accounts Officer oi the public authority or 1o the C'entral Assislant Public Infonnation Of icer
agairrst propcr rcccipt.

15. 
-fhe 

applicant may also be required to pay furthcr fee towards the cost of providing the
infbnnation. details of u,hich shall be intimated to the applicant by the CPIO as prescribed by the Right
to Information (Rcgulation o{' Ircc and Cost) Rules. 2005. Rates of fee as prescribed in the Rules are
given below:
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(a) rupees two G 2) for each page (in A 4 or A 3 size paper) created or copied;

(b) actual charge or cost price of a copy' in larger size papcr:

(c) actual cost or price for samples or modcls;

(d) for inspection of records. no fee for the first hour; and a fec of rupees five (t 5)
for each subsequent hour (or fraction thcrcof);

(e) for information providcd in diskette or floppy rlrpees fifV G 50) per diskette or floppy; and

(0 for information provided in printed form at the price fixcd for such publication or
rupees two per page of photocopy 1'or cxtracts from the publication.

16. If the applicant be longs to bclow pove(y line (BPL) catcgory he is not required to pay any
fee. However, he should submit a proof in suppofl of his claim to belong to the beloiv poverty line. T'he

application not accompanied by the prescribed fee of { l0 or proof of the applicant's belonging to
below poverty line, as the case may be, shall no1 be a valid application under the Act and therefore,
does not entitle the applicant to get information.

Format of Application

17. l-here is no prescribed fbm of application for seeking information. The application can be
made on plain paper. The application should. however. have the name and complete postal address of
the applicant. Even in cases where the inlbrmation is souglrt elcctronically. tire application should contain
name and postal address of the applicant.

i 8. The information seeker is not required to give reasons for seekins inlbnnation.

f)isposal of the Request

19. The CPIO is required to providc information to the applicant within thirfy days o1'the receipt
of a valid application. If the infonnation soughl for concems the lile or liberty of'a person. thc infonnation
shall be provided within forty-eight hours of the reccipt of the request. If the CPIO is of the view that
the information sought for cannot be supplied under the provisions of the Act. he woulci reject the

application. However, while rejecting the application, hc shall infonn tl-re applicant the reasons lbr such

re.iection and the parliculars of the appellate authority. I'le wouid also infcnn the applic-ant thc period
within which appeal may be preferred.

20. If an applicant is required to make payment for obtaining information in addition to the
application fee, the Central Public Information Officcr would inform thc applicant about thc details of
further fees aiong with the calculation made to arrive at the amount payable by thc applicant. Alier
receiving such a communication frorn tlie CPIO. the applicant may deposit the amounl by way of cash

against proper reccipt or by Demand Draft or by Bankcr's cheque or by Indian Postal Ordcr in favour
of the Acccunts Oflficer of the ccncerned public authorit;,. Thc CPIO is under no obligaiioii to n',akc

available the information if the additional fee intimated by him is not deposited by the applicant.

21. Where an additional fee is required to be paid the period intervening betlveen tlic dispatch o1'

the intirnation regarding payment of additional fee and pay'ment of fee by the applicant shall be excluded

for the puryose of cornputing the period of thiny days within r.vhich the CPIO is requircd to furnish the

infonnation.

22. If the CPIO fails to send decision on the request on the infor'.nation within thc pcriod of thirly
days or forty-eight hours. as the casc may be. tire information may be dcenied to havc bcen rellsed. .
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Irirst Appeal

23. 11'an applicant is not supplicd inlonlatiorr rvithirr the prescribed time of thirty days or 48 hours,

as tire case may be. or is not satisfied with the inlomraiion furnished to him, he may prelcr an appeal to
the first appcllate authorily who is an olllcer senior in rank: to the CPIO. Such an appeal, should be filed
rviihin a peric.ci of thirry days fiom thc date on rvhich thc limit o1' 30 days of supply of infonnation is

expired or from the date on v.,hich the informatioir or dccision of the CPIO is rcce ived.

2.4. 'l-he appellate authrrliil'of thc public autholiry shall disposc of the appeal within a pcriod of
tliirry days or in exccptional cascs within 45 days o1- the rece ipt of the appeal.

Second Appeal

25. If the appellatc authority fails to pass an order on 1he appcal within the prcscribed period or
i1'thc appe llant is not satisf ied with thc ordcr of thc first appcllate authority. he may prcfer a second
appeal with thc Central Infonnation Commission rvithin rrinety days from the date on which the decision
should havc been made by the first appellate authority or was actually received by the appellant. The
appeal made to the Central Infonnalion Commission should contain the following information:

(D liiime and address of the appeilant;

(iD Name and address of thc Ccntral I'ublic Information Officer against the decision of whom
the appeal prefened;

(iiD Pafliculars of'the order including nurnber, if any, against which the appeal is preferred;

(iv) Ilricf facts leading to the appea I :

(v) If the appcal is plcferted against cleemed refusal, particulars of the application, including
number and date and naure and address of thc Central Public Information Officer to whom
the application was made;

(vi) Prayer or rclief sought:

(vii) Grounds for prayer or rr:liell

(viii) Vcrification by the appeliant; and

(ix) Any othcr inftinnation. which the Cornmission mav deem neces ary for decicling the appeal.

25. 1-he appeal made to thc (lentral information Commission should be accompanied by the
following documenls:

(i) Sell'-attesled copies of the ordcrs or documents against which appeal is made; documents

relied upon by the appellant and referred to in the appeal; and

(ii) Copies of the docurnents relied i-rpon by the appellant and refcrred to in the appeal; and

(iii) An index of the documcnts relbrred to in the appeal.

Complaints

27. If any pcrson is unablc to submit a request to a Central Public lnfonlation Officer either by
reason tirat such an Officcr has noi. bcen appointed b-v the concemed public aulhority; or the Central
Assistant Ccntral I'ublic Inlbrrnatinn Olficer has rcfuscd to accept his or her application or appeal for
fbwarding the sanre to the Central Public Inforrnation Olilcer or the appellare ar.rthority, as the case may
bc; or he has been refused access to an)i inlbrrnalion requested b5' hirn undcr the RI'l Act; or he has not

bccn given a response to a request for inlbnr:aiion withiu the tirne lirnit specificd irr the Act; or ire has

bccn rcqrrircd to pay' an arnount of fee which he considcrs unreasonable; or he believes that he has been

sivcn urcomplcte rnislcading or false infonnation. he can make a cornplainl to the Central Infonnation
(-'ourinissiiltr.
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Disposal of Ap;lcals and Complaints by the CIC

28. -fhe 
Central Inforrnalion Commissiorr decidcs the appeals ancl complainrs and corrvc-y-s ils

decision to the appellant/cornpiainant and first appellatc authority/Cplo. The Comnrissio' nray dccide a'
appeal complaint afier hearing the parties to the appcai corlplainl or by inspection ol'docirmenls
produced by the appellan/cornplainant and CPIO or such senior Ofllcer ol'the public authoritv rviro
dccided the first appeal. if the Comrnission chooscs to hcar thc partics befbr-e deciiing rhc appeal or the
complaint rhe Conlrission will inforrn of the date of liearing to rhe appellant or the complainant ai leasr
seven clear days before the datc of hearing. Thc appeliant/corrplainant has thc discrction to be prcsent
in person or through his authorized reprcsentative at lhc lime o1'hcaring or r]ay opt not to be prcse't.

lmportant Websifes

29. Given below arc the adcjresses of somc impoflanl r,r.cbsites which contain substantial infonlation
reievant to the right to infcnnatjon:

Portal of the Govemment of India (http://indiairnage.nic.in).

Portal on the Right to Infbnnation (wrvurrti.gov.in)

website of the clcntral Information conun ission (http:i/cic.gov.in).

(')

(iD

(iii)
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No. 1i32l2007-lR
(IOVERNMENT OF- INI]IA

Ministry of Personnel, Public Grievcnccs and Pensions
(Department of Personnel and I'raining)

l'/orth Block, New Delhi,
Dnterl the I4th November. 2007.

OFFICE ML]\4ORA\DUM

Suh:-{reation of a Central Point for receiving applications and dcsignalion of appellate authorities
under the Right to Infonnation AcL 2005.

'l'he undcrsigned is directed to s.ry that the sub-seclion (i) of Scction 5 of the Right to
Infonnation Act, 2005 mandatcs all public authorities to desigrate as many public infbrmation Officers
as necessaly to provide infonnation under the Act. 'l-he Second Acjrninistrative Refomrs Comrnission
in its I'-irst Reporl (.lune 2006) has observcd that whcre a public authority designates more than one

public inlbnnation Officer (PIO), an applicanl is likely to lace difficulty in approaching the appropriate

l'}ublic Inft>nnation Olllcer and the applicants would also face problern in identilying the officer senior in
rank to the PtO to whom an appcal under sub-scction (l) of Section 19 ol'the Act can be made. (For
Convenicnce such an officer is temed as the I'-irst Appellate Authority). Tire Commission has, inter-alia,

recommended that ali Ministries/ Departments/Agencies/Officers. with more than one PIO, should
dcsigrrate a Nodal Officcr with the authority to receive rcquests for infonration on behalf of all PIOs. The

Commission has also recommcnded that all thc public aulhorities should designate the First Appellate
Authorities.

2. It is, therefore, requested that all public auLhorities with more than one PiO should create a
central point within the organisalion rvhere ali the RT'l applications and the appeals addressed to the

irirst Appellate Authorities may be rcceived. An olTicer should be made responsibie to ensure ftat all
the RTI applicarions/appeals received at the central point are scnt to the concemed Public Information
OIficers/Appellate Authorities, on the same day. Iror instance. the Rl-l applications/appeals may be

rcce ived in the Rece ipt and issue Section/Central Registry Section of the Ministry/Depaftment/
Organsiation/Agency and distributed to the concemed PlOs/Appellate Authoriries. 'fhe R & l/CR Section

rnay niaintain a separate register for the purpose. 
-lhe 

Officer-in-charge/Branch Officer of the Section may
ensure that the applications/appeals received are distributed the same day.

3. Sub-scction (8) of Section 7 of the Kfl Act provides that where a requesl lor information is

rcjected, the Public Infonnation Ofllcer shall, inter-alia, comrnunicate 1o the person making the request the

parliculars of theAppeliateAuthority.'l-hus. the applicant is inlbrmed aboutthe particulars of the Appellate

Authoriq, when a requcst for inforrnation is rejected. l'hcre may be cases where the Public Infonnation
Officer does not reject the application" but thc applicant does not rcccive a decision within the time as

specified in the Act or he is agglieved by the decision of the Public Infonnation Officer. In such cases the

applicant may like to exercise his right to appeal. But in abscncc of the parliculars of thc appcllate

authoritv, the applicant rnay face difirculty in making an appeal. It has. thcrefore. been decided that all the

public authorities shall designate thc I'irst Appellate Authorities arrd publish thcir particulars along with the

parliculars of the PIOs.

4. All the Ministries/Dcpaltlxents etc. are requested to issue instructions to all concerned to take

action accordinslv.

sd.

(K.G Vrnvn)
Di'ector.
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No. 1/33/2007-lR

GOVERNMITNT OF I\DIA
Ministry of Personnel, Public Grievanics and Pensinns

(Departmcnt of Personnel and 'fraining)

North Block. New Delhi,
Datetl the llth l,{ovember. 2007.

OFITiCE MITMORANDUM

Sub: Updating of Rccords---Recornrnendations of the Second Adrninistralive Refornrs
Comrnission.

The undersigned is directed to say that with a view to ensuring propcr mairrtenance of records, the

Right to Infonnation Act,2005, rnandates that every public authority shall rnaintain all its records duly
catalogued and indexed in a proper rnanner. The Second Administrative Refbrms Commission. in is First
Report (June 2006), 'Right to Infonnation - Master Key to Good Governance', has obserued that thc
weakest link in our information systern is the neglect of record keeping. l-he Cornrnission has

recorunended that, as a one time measure, the Covemment of India should eannark lok of the funds of
all Flagship Programmes for a period of five years for updating records. improving infiastructure, creating

manuals and establishing the Pubiic Records O{fices.

2.The maintenancc and updating of rccords is a continuing proccss which every public authority is
obligated to do. lmproving the infrastructure and bringing out the nccessary manuals are also continuing
processes, and the responsibility of the concemed public authorities. All thc public authorilies should
update their records; improve their infrastructure, bring out necessaly manuals liom within thcir resources.

They rnay make specific budgetary provision for the pulpose as per thcir requirement.

3. Contents of this OM rTray be brought to the notice of all concerned.

sd.

(K.G Venve)

Direclrn,.
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(ii) for sub-rule (3), the following shall be substituted. namely: -,-

"(3) An application under sub-rule (1) may specify the full name of the applicant. address,
particulars of information required and other relevent referance, if any.";

(b) in rulc 4,--

0 in sub-rule (1), aller the words "the fee shall be cirarged at the fbllorving rates". the
words "in case no separare fee is prescribed" shall be inserted.

(iD a{ter sub-rule (3), the following proviso shall be insefted. namely:-

"Provided that in the case of public authorities other than the Govemment Deparfirrents, the fee shall
be remitted to the account o1'such public authority as provided in clauses (c) and (d) of rulc 3.";

/^\ rLo o^^o-.liy to the rule shali be omitted.\U,/

By order of the Govemoq

Dn. P. PR,,lsu,ArA,naN.

Principal Secretary (in charge)

Explanatory Note

(This does not form part of the notification, but is intended to indicate its general purpofi.)

In accordance with section 27 of the Right to Infonnation Act, 2005, the State Govemment have
framed Rules prescribing the rate of fee. for providing infomration to the citizen, as per Notification No.
11259/Cdn.5/2006/GAD dated 9-5^2006. it is felt necessary by the Governmenr to make certain
amendments to the said Rules.

This notification is intended to achieve the above obiect.
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\o. 1169/2007-lR
GOVIIR\MLNT OF INDIA

Ministry of Personnel, Public Grievances and Pensions,
(Department of Personnel and Training)

North Blctck, l/etl' Delhi
Dnted the 27th FebruurJt. 200t.

OITFICE MEMORANDUM

Subject:---Guidclines for the officers designated as Central Public Infonnation OfT'iccr under the Rishr
to Inforrnation Acl 2005.

The undersigned is directed to say ftat the Central Public Infonlation Officer (CplO) ol. a public
authority plays an irnportant role effective irnplementation of tire provisions of the Right to Infonnation Act.
2005. At the same time, he is liable for penalty in case of default in per-fonnance of duties assig'cd ro
him by the Act. It is thereforc. crucial fbr a CPIO to stucly the Act carefully and understand its
provisions correctly. -l'his Departtnent has prepared a 'Guide ' which clarifies some of the irnporrant
aspects of the Act relating to the functions of the CPIOs. The Guide so preparcd is encl6sed as
Annexure.

2- The Act provides that a CPIO may seek the assistance of any other oillcer lor proper clischarge
of his/her duties. Such olher officer would be deemed to be a CPIO and would be liable for
contraventions of the provisions of the Act the same way as the CP1O himself. Since thc CplO rnay
seek the assislance of any o1ilcer. it is desirable for all the officers to acquire nccessary/ knowleclgc about
the provisions of the Act, which a CPIO should have. l-he Guide would hclp thern in this rask.

3. All Ministries/I)epaffmenls etc. are requested to bring the contents of the Guide to the potice oi
all concemed.

sd.

(K.G Vcnr,m)

Direc:tor:

Tcl:23092158
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AxxexuR_r
(OM No. 116912007-IR dated rhe 27th f.ebruary, 2008.)

A GUIDE FOR THE CENTRAL PUBLIC INFORMATIOI{
OFFICERS

'l'he Riglrt to Infomration Act. 2005 empowers citizcns to get infonnation liom any 'public authority'.
The Ccnlal Public Irrlormation Oflcer (CPIO) of a public authority plays a pivotal role in making rhe riglrt
of a citizen 1o infonnation a realit1,. The Act casts specific dutics on hirn and makes him liable for
pcnalty in case of default. It is. therefore, essential for a CI'IO to study thc Act carefully and
undersland its provisions correctly. Following aspects should particularly be kept in view while dealing
with the applications under the Act.

\Vhat is Information

2. Infomtalion is any material in any form. It includes records, documents, memos, e-mails,
opinions. advices. press releases, circulars. orders. logbooks, contmcts, reports, papers. samples, models,
dala matcrial hcld in any' clccffonic form. it also includcs Information relating to any private body which
can be accesscd by the public authority under any law for the time being in lbrce.

I{ight tn Inlbnnation under the Act

3. A citizen has a riglrt to seck such Information irom a public authority which is held by the public
arrthority or rvhich is held undcr iLs control. 'l-his right includes inspection of work, documents and
rccorcls; taking notes cxtracts or ceftified copies o1'documents or records; and taking certified sarnples
of n-ratcrial held bi, the public authority or held under the control of the public authority.

4. 'l'hc Act givcs the citizens a right to inforrnation at par with the Members of Parliarnent and the
Mcmbers of State Legislatures. According to the Act, the ir"rformation which cannot be denied to the
Parliarncnt or a Stale Lcgislaturc shall not be denied to any pcrson.

5. A citizen has a right 1o obtain an information in the fonn of diskettes. floppies. tapes, video
casscttcs or in anv olhcr electronic mode or through print-outs provided such information is
alrcady stored in a computer or in any other device from which the infonnation may be transfemed to
diskcttes ctc.

6. The inlbrrnation to the applicant should ordirrarily be provided in the fonn in which it is sought.
Iiowcvcr. if the supply of information sought in a particular fonn would disproportionately clivert the
resources of thc' puhiic authority or may cause hann to the safet-v or preseruation of the records. supply
of inlbnnation in that fonn may be denicd.

7. 'l'he Acr gives the right to information only to the citizens of India. it does not make provision
liri gi'.'ing inlbnnalion to Ccipclaticl-ls, Associations. Conpanics etc. wliich arc lcgal cntities/pei:soiis bi;i
not citizcns. I lorvever. if an application is made by an ernployee or office-bearer of any Coqporation,
Associalion. Companv. \GO ctc, indicating his name and such ernployee/office bearer is a citizen of
India" infonnatiott ma1' be supplied to hirn4rcr. In such cases. it would be presumed that a citizerr has
sought inlonnation at the address of theCorporarion etc.

B. Only sr-rch inlotmation is rcquired to be supplied under the Act which already exists and is held
by the public authorit-\' or heid under the control of thc public authority. The CPIO is not supposed to
crealc infomation: or 1o interprel infonnation; or to solvc the problems raised by thc applicants; or to
lurnish rcplies to h,"-pothetical questions.
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Infurnralion tr..rcrnptcrl fi"onr l)is,-.losil:"c

9'l!irb.s,.:q.tirln(iilll:;t].,r'ii)]'l$:llijsl:t.:iitl
iscrcntptil.llnt.'liseiosurc.5ttir.:i,-l..:litltr(]lc'1.'qC{.li()l,1
iltrdcr sub-:;ct:lit-rtt (i') ir;" r:.rttLrtri,tcl uirticr tii',: Oilli:riii \rcrr.:is .irr:i" jQl,l can iic ciisi:los,:ri if prrblic
iti1cit-s|incjisc]clstrrc()\,,.r\\CiiihS1irchlil.ti-it0thcpl.0lfC1cdintcrt:s1.

ilrc;r'idct,ihatirt1.tlnr.ut1iolrclxcltl;it1itlIlldiscltlsl.ll|t'l!l|icf
(c) ai-rcl (i) thcrccL vvould ccasc 1o be crcrryrtcd afLcr 2{) r,car. iir,nr rhc clalc cf occllrroncc o1'tirc
rciatcd evcnl clrr.

10. lt nu-i'bc nrticii th:tl ijij{:Lii)ir 8 iil o1'tirc,\ct dtit:s nitt t'c(iriifc ilrt: l-lir'trlic itiltit(ll'ii-ics to rctain
rcctll.dS1.irrirrciu|.initi:;lrrit:tl.ljicl.l:i:i;t.i1s:'ilr.rl,idbcrc1lirlet1i!!l1,r11i.i|rctc-crlrr'i

an()\4trraiciii:r|)l-ill;ill\'irtili:t.filrrlir.ll,r:ltafiri"
ft'ririislringoiirliilrr'natitlllso:ir':ti]ah]clj:,:l.
disciosure rtntJcr sub-sr:ciiill (l) c1-:,;ci:tioir li. li nrcuits Lilrt :hc iitli:ririaiiilil nliiclt. ili irtlrrrial colir.sc. is
c.\trlllpl liom tiistrlostire uttticr siii;-:;ccliot.l (i) ilf-r;ccliirlr I oJ-thc Acl. ir,ol.il(i ct-;r:;u 1o lr cxcnr;rtcd il'20
\,citrsIlavcIa1tsct1;']ilul.'.:c;iil-ti];1tjr.].liljl.liti':iticrriiilr:,.ltii:}ri}ttirl1rlri-rll

l:ti','-,ti .l{}'..,,'''' it: r'i',t:i, , r:ljli"

iIfi)|}li111(-rjlijisci(ljUl'.l;i.rr,i'ii:ili'.t)|1l(i|)ieilitji'.'ie]]r,ll11}ct1i:r::':;r'eciSlll,l
liiu l,eci.ti-iir'- sir"itlg:,ti:.:'r',r:r',ilie {)1"(-rrolr)iliL iritrrsci iti'iirc St:.lc iclltijtln i.,ilir ii,.rciln statc or lcad
1t-, iirciicn]c:rrt oi iit.i oilbrirr:

(ii) iirlir;-rnati{)rl lttc iiir,cicsi,;i:
i .,.riirrllii tic: l it'

pr ii iic.gr.: r,i' illtriianittnf or Staic

(iii) (iablnct pi.l-ircls iilclLldiitg r.cr-oltir otr'ticliilcislir)ns of 1hc (-orincii r;1'\llrisrcls" Scr:rclarics ;ilrd
ollrcr Ollicr,:r's siri:ii:cl i(r 'rir.j r:t;irditiLrn< ,:ir rrr iil jrrlrr:rtr ic c jr'..;:ic 1i,) li' sutr-scclir-rn ( I ) 61'

sculi.xr E oi'1itc ,,\ei.

Right to lrrlormation \/is-a-Vis othcr Actg

li. '1'hc I{l I ,\i:l iri,.s tii.cr-i'icling cilr;cl vis-a-r'rs olhcr']ell's rir tis r.litclr r:s ihc pror,isiolrs of the i('i I

Actrrotili]irar,,Jg111...irat,lvidrsiarrciiil!r]tt-rtiriir!itlcoirsistct-t|1hr:rr:lriiiii:i-.tluillcr
1921. and anv otlx)r larr' lirr litc tirnc: hr:itt: iriiirrce ()r in anv in:slrurrrcnt itavin.q r:lil.ct itv vinuc <tf'an_v lar.v

otiicr than thc R'l I Act.

Itcrrdcring :\ssistancc tc A1:plii:anls

ll. 'l'lic { sntml I)itiriic lrtfirtit"t:liicn {;illcei ir:rs a iillil' trr l'cn,-ici r,-'its')nailiL usrl-cttr.tcc 1o llrc pcrs()n:i

scckiltqitt|rlrirratioir.,,\s1lcrprot,isirlttllll1.11ieArji'.iil](]f,i()t1.r,r'iitltlcsitc:;|r;r.r|;iill
rcc1ttircitllI-tlal<ci]r(]qiliS'|inl.,'riiittllrll"LltrrliigIir:ltr:it.ili'lici.}lclli}s
l:it.tgLtact ol'lire lil'L:a;rr uhii:ir ihc;iprii;iriirln i:-;11ii,"ic. lf'a pcrson scci,iiig i;iiirr"n'rilion is uoi ahlr: !l
make sLlcit l-il-luc:!t

tu irittt lo te.jt;ic lirr s,rrtrr::r'',rri:ir,u.

ll. Whclc .tcccs-{ lo a rccord is :',:ii,;il'cci 1l hc provrlcd in l sr.i'lsolij".,'ilisrii,.icci pcrs()n. thc
Ccn1r.ai}'Lib]icitl|bii.itatirltl()illei:l:;jtlilirj
itrlilllnaliott. l{c :.lioLlir.j ;rlso proriric sLririi:r:,sisialrcr ii) i}ri: 1;ciltttlr ;is n.ulv bc lipllropria.tc firr tirc
ins]lcLrtii)lr of- l^sg1rl'qi5 iilrcrc srrc:h ll:;1:r:c1i,::r i:; ir-rvoir cii.
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Assistance Available to CPIO

14. 'Ihe Cenhal fublic Inlonnation Of icer may seek the assisLance of any other officer as he or she

considers necessary for the proper discharge of his or her duties. The ofliceq whose assistance is scl

sought by the CPIO. rvould render all assistance to him. Such an ofllcer shall be deemed to be a

Central Public Infonnation Officer and wouid be liable for contraventiorr o1- any provisions of tire Act the

salne way as any other Central Public information Officer. It would be advisable for the CPIO to infomr

the officer whose assistance is sought, about the above provision at the time of seeking his assistance.

Suo-Motu Disclosure

15. The Act makes it obligatory for every public authority to make stro-molu disclosure in respect

of the parliculars of its organization. functions. duties and other matters. as provided in section 4 of the

Act. The information so published, according to sub-section (4) of section 4. should be easily

accessiable with the CPIO in electronic fonnat. The CPIO should, therefore, make concerned efforts to

ensure that the requirernents of the section 4 are met and maximurn information in respect of the public

authority is made available on the internet. If would help hirn in tr.vo ways. First, the number of
applications under the Act would be reduccd and secondly, it would facilitate his work of providing

information in as much as most of the information would be available to hirn at orre piace.

F'ee for Seeking Information

16. An applicant, along with his application, is required to send a demand draft or a banker's

cheque or an Indian Postal Ordcr of Rs. l0 (Rupees ten), payable to the Accounts Officer of the public

authority as fee prescribed for secking infonnation. He can also make payment of fee by way of cash

to the Accounts Officer of the public authority or to the Central Assistant Public Infonnation Officer

against proper receipt.

17. Additional fee has been prescribed by the Right to Information (Regulation of Fee and Cost)

Rulcs, 2005 for supply of information as given below:

(a) rupees two (Rs. 2) for each page (in A-4 or A-3 size paper) created or copied;

(b) actual charge or cost price of a copy in larger size paper;

(c) actual cost or price for samples or models;

(d) for inspection of records, no fee for the first hour. and a fee ol'rupees five (Rs. 5 for each

subsequent hour (or fraction thereoi) ;

(e) for information provided in diskette or floppy rupees fifty (Rs. 50) per diskette or floppy; and

(0 for information provided in printed lorm at the price fixed for such publication or rupees two

per page of photocopy for extracts frorr the publication.

18. If the applicanl belongs to below poverty line (BPL) category. he is not required to pay any

fee. Flowever, he should submit a proof in support of his clairn to belong to the below poverty line.

1-he application not accompanied by the prescribed fee of Rs. l0 or proof of the applicant's beionging
, 1 1 , r: - ,- ar-^ ^^^^ ---^-. L^ ^L^Il -^+ L^ ^ ,,^l:l ^*^li^^ri^- ,'^,1^- rL^ A^f ^-; +L^.^€^-^
[() Dgluw puvgl ry llllg, a5 ulc, udStr llrd] uf,,: Jll4rl rl\rL uv s v4rru 4PPrrLslrvrr urrqwr Lrrv I rvl srrv

does not entitle the applicant to get infonnation.

Contents and Format of Application

19. An applicant rnaking request for infonnation is not required to give any reason for requesting

the infonnation or any other personal dctails except those that rna5, bc neccssary for contacting him.

Also, the Act or the Rules do not prescribe any fonnat of application fur sceking information. Therefore.

the applicant should not be asked to give justification for seeking infonnation or 1o give details of his job

etc. or to submit application in any particular fonn.
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(i) thc- dcteils rt1' lirrlh':r lccs r-ciliiircti to i-.1 iliti"
(ri) 1hc eliir.:rrl:rlion:, r.lt::cic io tn'i-r.e l1 iltd;.iJn')tii;l i.rj- ji.,:s ltrrlr,-.rl 1,,t.

(iii) thc lact tlill iitc ll1;plic.rn:. hl-rs a i'igli to rilriirt lli')l)i;,ri ;:i:ci.ri tir. ilrt.)lini oi-

{tr } tlr,-' plttticLtlelr; iri'ti,i: liirlilrlii-r Lr' \\irr)''i iitcit alt airpciii rrlln ilc niacjc: ltitci

(r') 11.ic rir.irr- liltiit \\iirllirr rr,lricir ritc lii'ipcirl r:l;ir irc rlrrtj::.

Supplv u{' I'ur1 infririlrliian i.rt, Scr,u.:rucc

28. \\rlttlrc a t-Llrltl.tjl is lcct:ii'cr-i ict'rt,Ji,.r'i:, lo iniirr"nliiioir uiiir:ir ir; crcii;1;i iii:r rr iii:;lilsirrc- ilrl ;r

pai.ttlf.rvhiC},.i.cI-101CXcI1-']l]1lltrtjsltr.j:pili,,L3i]llr'.s''lt,i't,.:tj

colltain cxclllli irilornrltittn
a1lpliearr1.\\'hcrlliCC!]sSI5!li]lI1f|.ittl,lt;.l;11{

l)df of'lirc rccord is bcutsl

rcli:n'ir.rg

:rpprpriatr:
tjcsiuttittion r:l'tiir: licrs,rn .gir,iirr tire tlccisitin to iiru :ri:r'riiclrri iij:.rr.

-l-irtit lleriod fbr Suppli-"' of Irliilrrnrli{rn

29 'l'hc ('i'it) shtt;:ld sLtl-.p1r' th.: ;rriir;litartlit iltitili tlt
thc ir;lilrlraiion siii.iLht lor cor.t,.:,,:rii,t illc lll"c rlr lri,.cri"r rtf lr

ii;r't_v-ciuht Itor.ll's i.,i'ilrc ir"tccipl ()i ihr ir)0Ur,si .

l'1., t_]31 :; l,l'1itC 1r..,-.:1r1 Oi

tl:-'l'::i)1, iir,. st.tlrtit silr,itlil
1',.'(-.]t i\rii. 1,\']icr c

i.:fitt,irlr:ii r,' i il--, i rr

il il
ir,.

3().l:vcrr'1liitriic:iirtirori11il;i.ciiiti..'.iltl.icsilllll]lL.;]1lil11iei'l.ii1Laeil.,i1i-.-i|j1,i5j1l11liilr:r,cj
sLrb_distr.ictlcl,c]lisa{.ctttt.ll]A:;rts1alli})rrir]iriirll.;t']il.1[i()j]

lt1-.1lr:iilsLtitdcriIlc,,\i:t1l.ril-t>i'tlatdiI;r:
Appe il:rte

ihc(.AI)Ii).ii:i:ittiirt.riiatir.ltll:llir,'tlc1rrrll'iil:ti
rrtlI.ttr;rlc()Llfsearrci.18l-rrllit":;1;lil::.{da-isitli:ltsciirciit1iit"rltaiitllstllll:ili
porson.

i l. Itl cltsc of an applicttiioi't luittslcilcrl tionr onc lliririic lrLriiri,i-iil ti: ui^r,.rtire; l.r;iriie 1i1;111r;1.i1.,,. i1r
rcfrrcdiilinparir2]"rctl]r'shrrLr]r'ihr:Dr.trr'itjcrlllr,thcC|i]1Cc1.J:()(.l
recci1.l1o1.t]rca1lpliclit'itlrrbr'tlr;itpLrbiiciltlih()fii\,il.tt;tll.tt,lll1:()Lil.5|).litc]rrithjIrj,!ltrrLtr.si;r
inlonn:rtion soLtght concrtrns ihe lilL or libcrr-r ()i ii i')r; j()lt.

]:.'iIlc(]cnt:.aiI}ulriicirl1l,iitl;r|itlil()1llcrllllj.l1tr:illl,..ili.gi:llrcltrir-i
ilte Scconcl

corrlpliotr anci hillarr
r,rhjchisplrlvtcie.'1t-.rrl1,a1tcr|ite;ip1lrr..r'ajr.li.ilc
rr'ii|riniirriv.1llccja-r,sfl't:,tltlilr:dii|ctli.1JtcI-ce,ii1lit.ri.t.;l1ittlsl',i.iilliilllil
irtjt:rriraiii:rr irt t"cpard t.o ailcgiititrr'; rtl- atr;-rr.ipt iit;-r is iitr- s.iilcr iis in rtiltr:i. cll:;is.

ll. \\'hcl-e thc apltlicatrl ir; asliccl i() ir,iil uritlilitrnltl li:c.,he il,:riitcj j;t1c;rc1i,r,: f)ri\\iigt i1_rc.11rn,,',.,.t

tl|.ilrcilrtitrta|iotrai;tirtli]a\'llicilitlf.1bc;itliitiic1;llr;llcllir-J].i;cir..
purll()5Ctli.caicu]a1irll.thcpcr.itlrloi.r.cpi'',,,]-jlc1iliitrrr
ukcn 1o rlisposc off thc llpplicatin:ts in clil1r'r'etil .>itL,rrtirrr;:.
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\iluulion

1 SLrppil' of inlbriiration in rullral coursc 30 dal's

2 Suppll, o1- iulirnitaliorr il- it concems ihr: 4lJ hours
lifb or ljbcrly of'a p-rcrsorr

3 Supplv of iniirrrnation if thc appiication -5 da1's :;hatl be added to thc time period
is rcceivcd throuqh CAPI() indicatcd ar Sl. Nos.i and 2

'-i Srippl1, of inforirr;rtiorr i1" applicatiod
rcclucst is rcccivccl alicr Lransl,br lrom
anothcr pubJic autirorilt,:

(a) in nonral coursc (a) Within 30 days o{'the rcccipt of the
application by, rhe concc'nrcd public
aLrtirttritv

(b) In casc &c inftrnrration conccrtrs (b) Wiririn -18 hours of the reccipt of the
thc iilc or litrcny of a pcrson applicatiorr by thc conccrned public

alltl-x)rily

5 Suppl-v of infon'naliort Lly or.allizal't-ns
spccillcd in thc Sccor"rc{ Schcdr.ilc:

(a) Il- inlbrnration rclatcs to ailceations (a) 45 da1's lrom thc rcceipt of application
ol'' violation oi iruman rishls

(b) In casc itrlirrmation rclatcs to (b) Within 30 days o{'the receipt of
ailcgations of'corruption application

6 SLrpply of infirnration il- it relates to Should bc pnx'idcd afier following the proceciurc
third par-t1' arrd tlic third parly has givc'n in para 37 to 4l of thcse guidelines
trcatcd it as conlldcniial

7 Supply <-rl' inlbnnatitx wltcrc 1he 'l-hc period interuening between informing
applicant is askcd to pa), thc applicarrl about additional fee and the
additiorral lcc pa\,I"r-re:nr of fee by thc applicant shall be

cxcluded 1br calculating the period of reply.

34. If'thc CPIO lirils to givc dccision on the rcquest fbr ini-orrrration within the prescribed period,
the Cen"ral f'Lrblic Inlbtlration Officer shall bc cleerncd to havc rcfr-rsed the request. It is pertinerrt to note
that if a public aulhority thils to compiy rvith the spccilicd tirnc lirlit. the information to the conccrned
applicant u,ould havc to lrc provided ll'ec of charge.

'i-hirui Pany information

i,-i. 'l'hii'cl partv irr rclaticln 1o thc Act rrcans a ilclsolr oriru-rl,liari thc citizen u,,ho has rnade request
lbr irrfbr"lration" r\nv public authoritv oilrcr than the pLrblic authorilv to ll,itorn the requesl. has been made
shali also bc incluclccl in the dellnirion of third parq.

-16 Il mat' be ntttcd thitt inibnr-ration inch-rding cornnrcrciai confrdence. trade secrets or irrtelleclual
pll)pci1}'. thc disclositrc trl-nhich rvould hann the cornpctitive llositiorr o1'a third part1,. is erempt liom
<jisclosur"e. Scclion 8 ( i) (ci) requircs that such information shor.rld not bc disclosed unless rhe competent
authori0, i:; satisJlcd thal lai,-cr i-.rrblic intcrest \\,,arranls thc clisclosi.rrc of such infonlation.

5i.

Vo.

'l-ime limit .for di.rposing o./l

appliccttions
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3'7. ii-air appliciLtti sccks anf ittfillttatir-.r u'hich rclatcs to or liirs hccn sirt-.pliccl llv li thir^d parii'anii
iirai iirirr,l partv lias tr"cait:ij

considr:i r'. l rctlict'
jlc1iraiC-\Ccpiitli}icc;'isilo1-1r.llr]c()l.e()]l.1rl-iCI.filt1sci:.r:-|sp1()iC(ii]c1b1'ia''r'.

i1.ihcpil|.iicirtlurcsiiitcii:.t:lt;:.Llt...l
".ilcll1ltirt]pi:l.it,.Ijililcrt:i.l-]!"(.,C!](lll|.cl]:,g;\,Cl]b,.:],.)\\'silr'ltlcl|,.i:Iiljlout'iib'.1i;rc
ii;filill':.i|ir;;l.l'!lr;l1'.'itcltl.ll:.jt1llitdii:,
lhi: iltli-.nt,ltir)11 itS crriti;ilt:lriirii.

38. I1'thc L'l)l(t i:'rtcnils io tjisclt.,:c tirr: iriionrralioir. lrc rhor,ili.l uithil llvc davs fi"onr thc rcccipt <t1'

ti:c nppiicati()r"r- gi\/c.r \\r'iilcu rrotice io thu lirirrl 1ra11-r,tl iat thc inlirn'r:ltion hl:; bccr soueht b1, 11.r"

applicarrl undcr lire i('l i \cl untj tini hr": intencis 1o ciisr'los.: ii-rc inlorination" I k: shor-rld rcqucst titc thircl
parl) to nrakc a suilirri:'.rc,rr i'r ri;'itirrg tl.'ol-ltli-r," i'cgllrrijne rr'hclircr"thc irriirnlation shouirl bc disekrscil.
I'hc thirl paLty shouirJ irc g;r'ctr a titnc o1- tcn da1's. lr-olri tlte datc {l{ rcccint c,ri- lhc nLrlir:c b,r.' him. tit rnake
i'cprcscrrlrliirn acaili:;t tlic pl't-rltcsed cii:iclosulc" if arrr'.

39. 'l'irr: ('cittr-al Prrblic Ir."ionr:r1ion Ol'Jlci:r -shoirlii r.uai.rc;.r ciccision rcgat'riii.ig rjisclosurc ui'tjre
in{brrnatiolrkcepiruinr,icr''l1rcsuhtllissiirI](r1.lhct1:irrlpat-tr,.SLtciladcilisiiltlsllllljt]
filr1r,c]lt-y.'1lrllrl1Ilcrci:cipttl1-tircrcqur:sijilrirrir,.r"trlliioil.l^l1tci.iakingtlrct]ccisitlri.thcL.I)lC
gir,c e nolicr ol- his dccision 1o 1hc thiiti pa6' in r,r,rilirl!,.. ihc noiice givcn to thc tl-:ir:d nar1r, sliouid
inclr,iclc a sti1l.cn'rcnl 1lt:rt tiic thii"d nartl is errtitlcci io lre:1i-'r'an appcal rincicr sr.:ctiorr 19 againsl thc
iie cisicu"

,}()'].lrctlrirdp;it1.r,t';iitpi{jli]ri]]lai-.i;c;.li1oi]ri.|]ir.:'1Api-rclilteAutItorit.',r[3ii'lst
h-i'thc(]cri1.i.alI)ir1"riicjn1ilrntaiirltro1lrccr"rr'iil.rilrt]:irtvdar's1j.ollrtlrcchtctl|tlll.ccc,ipt
satisficcl lvilh the clecis,on ol1hr: l;il'st Appclhtc Autl:oi'iir'. thc thirci llarly can prcfir the sccolrci appcal to
tlrc (.cniral lnibnnation (-onrrlislion

,ll. If arr aplrcal hrs bcr:r: llicd l.)'ilrr: tirilcl prrr1., :ir:ainst thc clccision of tirc L'PIO to disclose thc
thir'.i i-nrl-r'infirriration" tirc infirnraiiorr shoul,-1 lrol llLr iiiscl()scd lili thc appeiil is cjcciclccl.

Appcals and Crinr;rlaints

,12" 11' au itppiicirrrt is noi sllpplir:ri inlbrrralion n'ithiir thc prcscrihcil iirle iirnii. or is not saiisficd t'ith
ihc inftrnration lLrnrishcd to irilrr. hc nra.1' prcicr an appr:ai kr thc lirst uppellatc {iiilhorib/ u'ho is an ofllccr
scnior in rank 1o tirc CPii]. Such an appt-iil can llc n"rarlc within a periocl oi'l0 cla,r,s ll'onr thc datc ol'l

rvltir.:h tittrc limit {br srlpplv r.f infirnrration crpircs or thc tlccisirrn o1'thc CI)lO ir; reccivcri.'lhc appcllate
audroriry of thc pLrblic ar.rilioril.y i:; cxpcctcd to clisposc of'the appcal rlithirr a pcriod of ihir11'da1,s or in
exccptioltal casts u.'ili-iin "i5 <la,ys o1'thc rcccil.rt ol'lhc eppcal. Ii- thc: llrst appe ilate :iutiroritv lails to pass

an order on thc alrpcal vvilhirr tirer prcscrihccl pi:riod o{'i1'thc appcllatc is not satislictl rvith thc orclcr of'
the ilrst appciiatc aL;tlror-i1r,'. irc nray prclbi'a sccorrd apirciri rvitir tirc (lcntrai Inlbi"rnatiorr Corrmission
r.,,'ithirt ninctt,clat's Il'om lirc <,ialr: orr ri,irich thc decisiorr shoirld havr i-rrrcn rracie: bv ihc illst appellatc
aitiltclritl' ol- \\/aS actliitll\1 l-eccivt:<..1 ltV thc irppcilarti..

.13. I{- atrr lrcrs()r.i is rir.'able ii) submil it rc.iuc:;t 1r.r ii Llcnlral I'ublic Inlbrr-rration Olilcer e ithcr by
rcas()n trira1 sueh att oilicrr ir;,ls not bccir atrlptlirrtcd bl'lhe cor-icelncd pubiic liirthoriti,': tlr thc (lentral
Assislant Ccnlrlrl ilriblic lrtlirrniitiion Oillceri: hes rcfirscd l() a(:ccDt his or hcr anlrlication rtr api;cai fitr
ftrnvarcJing tirc sanrc 1() thc (.-crrr"i'al i)rrblic Irrllulatitin Oillccr oi thc appcllale aLrthnrity. as ihc r)lisc nra\,

be: or ltc ltas bccn r"cfirscd acccss io aulr' infr,.nllilicn rcqilcslcci b-r hirn uncicr riic [{'l'l AcU or irc has irrx
bec'rt tir'cn il rcsp()nsc 1{r a rc.nlcst lbr inibnraticrir r,viiirin ihc tinrc lirlit specilicci iir thc Act: or hc iras

bccn t'crluircd to pnr, iilr iurourll rrf fcc ''r'iricit hc cclnsiCcr:i Lurrcasorlabic: t.r'hc bclicr'.:s tir;rt he iras lrcc;i

!.i\'ellillt:0l-]rplctc.ntis]cltliittqtlr1b]scitifltnla''iotl.ilccatrtlriiiicattllrl1;lain1
Conrrlission.
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lnrJrositicn oi' I'cntltv

,1 '';. .,\:, rroir:it-:ri rrril .tit{r1,c. a;t li1t1,.liciin1 undci ihc i\ct jras a fiuht 1o a}l}tcal to lltc Ccntral
Jtlfiltmatron (lonilttissiciii llrd iiisri lo r-iraLc corilph;nt to llic Cornn-ri.ssion. Whcrc thc (lcntral Iniorrnation
(-otrttttissitttt lt thc titnc oi'ijcciijiirs:iir.r'c()nlnllirri oi"iilipcrli is of iirc opinion that lhc Ccntrai PuLrlic
i;lfi.rnlatitlttfililctll.hasrr,jtililLtti.]Il\'|Cl1li()1lllll1cCi1l-lSCic1ilscd1orcccivc
irrl:l itot {lrnishcd itrlbnrati':rt uii}rirr ihc tintc,snccillcti or nialaliclch'dciricd thc rcquest lbr rnlirnlation or
]..iltlrr,ingit'gir,ctlitrcct-t.r.:il.ittCt.ltt-i1--]CiJ()l.;}-ljSiCItdiIlitinli.'rrllatitilttlrcicstro1,gd
sltfrjcc'i of-thc rcquc:;t cll'cbsirllciccj in rin-r'nlinncr irr lrrrliriiring thc inlbnlation- il shall impose a penaltv
o1'.i\\',.- lrtiitcit'i:cl anii llli', rulrcc:i cach i-lav lill apnlicrrtit,r: is rcceivcd or- inlirrrnalion is lunrishcd sr-rb-icct io
thc conLlilion that lirc total an.ror,lrl oi'such pclialtr shlll irol cxcccd lrvcnt,r,-livc tholl5slld rrrpces. 'l-he

(',-'rttral i)irbirc Ittibn.n:ition ()lliccr shall. hon'i'i'cr" bc sivcn a rclsonablc op1-lor"tunit-r, o1'bc,in_q hcard
irr.:iot"c littl'pcnaiiy is irnposcd ()il hiil. i'hr: butclcq c1'pirrvirre thai hc aclcd i:crrsi_r1abi),arrd diligeqtly
llrtd in i:asc rii'clcnial rtl'l:cqucsl'.ha1 -siu:h ricrrial rras.jLrstificcl shall bc on thc (lctrtral Public lnlbunation
i ) lllce r:

llisciplinan' Action Against (lPIo

45. \\llrcrc tl;c C.cttlt-:il Inlirrl;ation ('oirr,'.tission:rt ilic iir.i,,c o1'clccidiirg arr-r, cornplainl or appcal is
ol'lltc illlil'iitlrt tl.rat liic ('cntt"ai i)utriic Inlbrrnaiiorr Ofiiccr has rr,ithtnrl auv rcasoirable c:ausc ancj
pcrsisiclrlir'. lhileri to ii:t:civc an rrplication {irl iiriiriilirtiou or' has nt;t I-Lrrlisircd irrftinnaliort rvithin tlie riprc
:;1lccrIit'dtlr.ilii]a1.icjcI3,dcr-ricdi'1.ic;;.t1ilcstli.:r|r.{i;1.11"..'iltI-irrrktltlr,illl1l1,
ttllsic:rc1in1.littitlrinatiiltlol.ili:s!i"tlt.ctlill{irrlrrlLjilnrr'lricltrres1lte-llrb.icc1
air-\' :rrrnlrcr in liirrrisl-rirr9

I'ublic lulirnrralion Ol'llcer"

Prot*ctiort lilr \\irrk Donc. irr ('ooil I.aith

i(r. Scction l1 oi'tltc Ar,'t 1;ror'!cir:s ihrii uo sitil. p;'cisccirtiotr or olhcl' lcr:al pror:ecciing shall
ltltttiitsl att-\'llcls(')it lirr::iivtiriug u'hir:h is iir gcrrrci inith do;tc" or intcirdcd ttt bc rkrr.rc undcr titc z\ct or
i"t-tic:rradc titcrcltttr.lt:l'. '\ (.1'i(J siiorild- lrour'r,,:r'. nr)1c ihilt it rl'oLrjcl l-.c his lcslt, rnsibilitv to provc that
aclirln \\as in good l}tth.

Annual llcporl of the CIC

47. 'l lLc ('el-rtral lttlilnrratic''tr (-otirilis:;iort |l ei)ales il l'cpol-t on the implcrncntation of'the provisions
,.r1'ti;,,r iii'l ;\ct c\/cr't'\cilr. r.r'hich js l;riti irclirrc cach IIt)usc ol'thc P:lrlianrenl. T'his rcporl interuliu,
lilts 1tl iircludc itrfbnttaliotr about ihr-: nirniirci' oi'i'ccliicsls tnade io cach public authorrtt. tltc nurnbcr of'
dccisiotis u,itcrc thc applicants \\'rirc ll()t clrtiticd 1o acccss lo ds,)cLln.rcuis rcciucsicd firr" thc provisions rtl'
iitr- ,,\ci unclct' w'hicir lhcsc dr:cisir)i-rs \\'erc nuidc lintl thc rrLrmber of tirlcs such provisiolrs werc invokcd.
lltc aitroutti ol-cltarg.es coilecrcd by crcir |lLlirlit. liithoritv unejer lhc Act. l:acl'r Miiristrv/Dcparlnrerrl is
rccltiirccl to cr;llcet srrcl"i inlorLntiljon liot:r all litc 1..Llbiic:uthorities lindr:r its iurjscjjction and scnd thc samc
to litc ('otl-:tnissiot.i. 'l'l-ic (ll)l()s shor;ki rlaintaii.r rirc l'cr-1uisi1c iiribrrrr;rtiorr in this rcearcl so tiral it rnav be
sup;rlicti lo thcir adrlirristrativc \4inis1r.l/i)cparrnrcnt so,-rir iificr titc urd o1- tirc 1.,car. uhicir in turn rna;,
\llpl 'l\ 1(' llte ( 'prlrttisSi.;t.

lic
any

ir is
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\o. i,' j,',li)0S-ill

G0\'l:.R\\1lr\l' Ol" I'.. l)iA

R*AL:;i{ fi(Al'".-;i:j
S.:::i: i' i-ll1" i:i

il*::.,i,' J; f: it"irr' v" "'i'r''f:
' ;;i!.1.:*"t'Iil :r't

Gt''''''":';r'1'rl
T ir;; ' i't ilarrsrir'l1li; '' 

tr 'r'!

\llinistrl' of llersonncl, I'ul:lic (iricvances and llcnsions
(I-lcpartmcnt of l)crson{t(rl and 'lrainiugi

lt'aw l)allti, Dtttt,tl tht, )"jth ..1pt.il. )0i)S

0lrl' I(-ir \u'l i :\1( )liA\" I)1, \4

Sul": {luidclincs fur thc ()fl-lccr-s ricsisnatc:il as lllst uppciiaic arirh()iii\/ r.ilrCr,1-ritc lt'l'j Ar,i. 20()j
'lhc undersignccl is drlec:tccl ic srv ilr:ii ilrc C'cniral l)iibiic Irr{bririuion Oliiccr ((.PlO) e{'.i prrblic

au1h0ri|,\,isresporlsibicirlsupphC0rl.eCtancCOIxpjCirirl1ilrrr-iati()llt()L1llitliilnllticltt:jcckr:i.
I{iglrt to Inlbrrnatiorr Aci.2(Xl5 nit}rin iirc:;peeiiicd tinc. lt is po:;siblc tirat a ('l,lO rira.\/ rrol act cs 1-ri.1-
prclvisions of thc Act or an applictlnl nre)' not olhcn\"isc bc sarisficd r.,'ith thc dccision ol'ti-1c CIrlU. 'l'hc

Act contains p|ovisicn ol'nvo appcals 1c ticlc ovcr such silrilriiotrs. \\ririle riic first rrl)pcal lics r,vithirr ilrr_:

pubiic auihority itsclf. thc sccond appcai lics nith thc Ccntral lnlbriiratiop Coirrnissierr. I'irc C'c*tr-:rl
Inlornlatiorl Comtrrission (Appcal ProccclLrrc) Rulcs" 2005 ltovcnt thc proccrlure fur cii:cicjipg appcal; 1r,,,

the Cornmission.'l'hc irirst Appeliatc Authoriiv is. horl'crcr'. rcrruircd to r-lisposc lil'the apncals rcccir,,cd
b1' hirn in thc light of'the pror,isions of-iirc Act and kccpinu irr vici,r, rhc prirrr:iplt.s ol'paturai-jLrsticc. A
Guidc has bccn prcparcd for tirc Fir-st Appcliatc ALrthcritics. a copy of'lvhicii is cncloscrj as Arr'exurc.
It is expcctcd tirat it u,ould hclp rircnr pcrlirrrri rircir cluric:; c{T'cctivcll'.

2. All the \4inistricsii)enarinrcrrt:; c1,c. i..irc requcsicd to bring lire coirtmts c.rf thc ClLriiii: li.; thc
noticc of iill conccrnecl.

Sd

iK ( l. \'i,Hrr,r)

Dircc'lot'.

I.ci: 2i0!).11-53
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,l\r Ii,\r Ill,

(OV \o. 1,'-:i2{)08-il{ tl,ricci Llh April. 2(j{lti)

GUII}I' FOTT 
-TI.[E 

ITTTdS'T API'[I-,LA1'L. AU'T'FIOIir"I IE.S

It is thc rcsp"ursibiiitl o1-thc (-cntr'.rl J'uhlic Jnlirrnraiiorr {)l'iiccr ((-l)iOi of a p,"iblic aLrrl.torit\ io
suppi1'co]-i.eclandcotn1,.}clcillft;tt.iiatiottr,ritliiit1ircs1lccilit-diil-ttct-tl:jil\,pcrSOIl
ihe it'l'l Acl 200-5. l'ltct'c air: rrossibililics that a ill)li) nrav n(ri arrl ii\ p(r"pLiri'irit'rns of iiic Aci t.'r'an
rpl:licartt rlay tl(11 t.;tlrcr',r'ist: be satislicil n,ith thc cicr:isjorr oi'Lirc ( l)i(). iirc Ai:t conrair;s provision 3i'
tno appeals to trdc i,t,cl' siiclr siluati()ns. I-hc li'st alrpcui iics u'itirin lhc pubiic aLrtltoriii' itscli- rrhich is
lnacjc lo an ()iilcer (icsignatc(i ;is tltc Iirrst Appcljalc AriiiirrLiiv bv ilrr: ccirccrncd pLritiicr irulholiir,. l'lic
Irirst Appcllatc Atiifioritt'happr:rrs to be tur ()lllcrr scnior in rank to iite {.,1)l(). Ihc sccc)nd appcai lics
r'l'iththcCcrltralln1iltrnitiirlri(-rlllltriissicrn..I.i.rcCcrrtrtlInfilrrl:ltitlt-.(.rltr-iiirissitl
2005 _eovcm tfic proccdLrrc lirr dccidine appcals ir.v rhc (lomntissiorr. fhc (juidclirrcs contuinccj itr this
docur.ncnt arc lrcafli iirr tlrc l'ilst Appcllalc Aulhorilics.

2" Itt orcler to pcrf'orrn his/hcr dutics clltctivclr,. thc Appcilatc Ar-irhoriLl,siror-rld stud.r,ihc Act
caiclully attd unclcl'stiurd its provisions crlrrcctl-v'. 'lhis ciocrirrrcr.it cxplains s;orrrc o1'1he iniporlant aspecls ()l-
ihe Act ivhich a l"irst Appcllaic Atithorili, should. in parlicr"rlar'. bc convcrsarrt rvi1h.

Wlrnt is Inf'rrrmation

-i" inlormatir-,rr is atri'tnatct'ial itr aLil'1'orrr. ]t inciL.,cic:; r'cr:rl'cis. tlocurncrrls. rl'tcln()s. c-rrails.
opittiolrs. etciviccs- prcss l'eleascs. circulars" <lrilcrs. iogbooks".()ntrauts. rcllolls. pirpcrs" sarrplcs. rnrtdels.
data lrtatcriai hcld in artt'elcctronic Iirnl. 11 ;.rlso inclL.iclcs irrliuir-ruiion rc1:ling io:inv plivate: bod_r,n,hich
calt bc acccsscd b1'tirc public aLrtirtirit_y irnclcr an\, lau lirr ti:c i.irrrc bcing in lirrcc.

Itight to lnformatiorr undcr the Act

4. A citizen has a righi to sccl< such ittlorrtrLiitrn ihrnr ir ptibiic a'rlthoritv u4ricir is hcld b1, tire public
auiltol"ily rtr '.r'ltich is irci.l under its corrlroi. 'l-his rigirt iriclu.les inspcctioit o1'w'oi-k" ckrcLrr.r-rcnts urrd
rccot'ris: takilrg notcs. extritcls or ccrlillcd copics o1'clocurncnts or lt:corcist artrl tiiking ccrti{rcd sarnl.llcs
of materiai hclrj b;' tirc puhiic aulhoiitv or hcicl rurdcr thc corrlroi o1'thc putriic itLrrltoi'iri.

5.'f'he: Act givcs titc citizcns a rigiii to iniirnl:iticrn ai, irar n,ith tiic \,lcmbcrs tri llaliiarrcrrr nnd thc
Mcntbcrs o{'Staic I-cgislatLires. r\ccordirrg io tiic Acl. llrc irrlirrrrari()i.} \vhich cannor hc cicnicd t9 thc
Parliarncnt or a r\lilic Lc!jslatllre. shall no1 bc dcnjcci to an-\/ pers()u.

6" A citjzcn ilas a right tu obiain atr inlbrrration in f.irc ibrnr o{'cliskcttcs. fioppics. lillics^ viclco
cassclics or in alty'olhcr cicctrrttiic tnodc or throLlqh print-ou1s pruviilccl such inltrrrualion is alrr.:aclv

storcd in a c()lnpulcr ttr itt arn'ot]icr clcviec iionr *'hich the inlbrmetion lnav be transferrcd 1o tiiskcttgs
etc.

7. 'l irc inlirrrrration to the applicanl should ortlinarill bc proviticd in 1hc lbrnt in u,hich ii is souuhr.
|!g1r'l9i',35'i1-tl-rcsuppl.,,o1.in1l;nla1i,.ll-lso'.;ql:1illapal.lic:';1al1l.-ll.ll,l

rcsources o1'the pLiblic elilhoritv ol' nr:l\/ causc harn to thc salltt, or prcscrvation o1'thc rccilrcis. sLipply
ol- inllrnnation in thal lirnr mav lre cle nicd.

8. I-he Act gir,cs rhc right 1o inftrnnaiion orrlv to ihc ciijzr-:ns,,r1'In.lii:. It <jocs nctl ntakc prorision
ior giving inliltmation to (-or1-.s1s1lons. Associations. Ciorn;ranies ctc.. ri'iricir ll'c lcgal cntitics/i;crsorrs. il.rt
lx)1 cilizcns. Iiorvcr,cr'. i1'an appJicaiion is rnacle i--r-1 ;ri-r clll'llor'cc or olllcc-bcarcr o1- anr, (-ol-poratiorr.

r\ssocjaliotr. ( oin1'litt-r" \(lO ctc. indrcating his nanrc anci sucir crrrplcvccioiJlcc bcarcr is a citizcn o1-

Incjia. inlbrmati()n n'iii\,bc supplied trr hirn,4terr. In sucjr cascs. ii r^,oulil bc prcsitmcd tiiat a citizcn lras

sor-rghl inlbnrtaiion iit thc rddrcs:; o1'tlic (.'or-p,lr';iLit:ri ctc.
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9. Only such infbrmatiou is requirecl to ln supillicd undcr thcr Act rvhicir aircacl,v cxists :urcl is hcid
by the public iiuthoritv or hcld undcr thc control oi thc pLrblic aulirorit\. It is beyoud lfrc scoire oi'ihe
Act 1o crcatc infotrlation or 1o intcrplet inlbrrnation: or 1o solvc thc proiricrns raiscd b_v rhc ;lp1;lir":liriis"

or to fumish rcplics to hypothetical questions.

Inforrnation Exemptcd From Disclosurc

10. Sub-section (1) of section I ancl seclion 9 o1-thc- Act enurrcfalc ti:c calegorics of inlbn':Latiorr
rvhich is cxcmpl frorn disclosure. Sub-scction (2) oi'scciion 8. lrou,cvcr. pr"ovidcs that iniorrnaiion
exempted undcr sub-section (1) or exemptcd under thr: Olilciel Sccrcts Act" 1923 can bc riiscloscd i1-

public interesl in disclosure overweiglis the harm lo the protcctcd intcrcst. Iiurlher. sub-surction (3) o1'

section 8 providcs that infonnation cxempt fi'on, disclosurc under sub-scction (l). except as proviclccl in
clauses (a). (c) and (i) thereof. r.l,ould ceasc to bc cxernplcci alier 20 vcars fiorl the datc ol- occurrcnce
of the relaled event c1c.

ll. It may be noted that section B(3) of thc Act does not requirc the public authoritics 1o rctain
records for indefinite period. 'l-he records shor"rld bc rctained as pcl" thc rccord rctenlion schcdulc
applicable to the cotrcemed public authority. Inlorrnation gerrcratcd in a llle rnay survive in the fornr of
an OM or a letter or in any otltcr ftlrm cven alier cieslruction t'rf thc fllc/record. 'l'hc Act rcquircs
fumishing of infonnation so available afler the lapsc ol'20 vears o,en il'sr-rch inlbnralion u'as cxcmtrrt liom
disclosure under sub-scction (1) of section B. It mcans that the infbrrlation i.vhich. in nomral coursc. is
exempt from disclosure undcr sub-secLiotr (1) of'seclion 8 of the Ac1. rvould ccase 10 bc cxerlptcd i1'20
years have lapsed aftcr occurrence of the incide nt to rvhich the inlbrrnation rclatcs. I Iorvcvcr. 1he

following types of infonnation w'oulc'l cc''ntinue to bc cxcnrpt and thcrc u'oulcl bc no obligation. cven a{ier
lapsc of 20 ycars. to givc an1 citizcrr -

(i) infonnalion disclosurc o1'r'r,hich rvould pre.judicially all-cct thc sovcrcisntv arrtl inrcgrirl, ol'
India, the securitl'. stratcgic. scientific or cconornic intcrcst of thc Statc. rclatiun ri'ith fbrcilu
state clr lcad to incitement of an oIl'cncc;

(iD infonnation thc disclosure of u,hich rvoulcj causLr a brcach of- privilcec of' ParliaLncrrt r:r Slater

l-egislature; or

(iiD Cabinet papcrs including recotds o1'clcliber"ations o1- lhc ( ouncil oi' V{inistcrs. Sccrclarics and

. other Officers subject to tire condilions givcn in proviso to clausc (i) o1' sub-scction ( i) o1'

section 8 of the Act.

Right to Information Vis-a-Vis Other Acts

12.The RI'l Act has ovcr-riding clTect vis-a-r,is othcr iau,s in as nruch as tirc 1;r'ovisions of thc RI'i
Act would have eflbct notwithstanding anything inconsistcnt thcrcu,ith conLaincd in thc OlTrcial Sccrcls Aci.
1923. and any other lau, lbr the litnc be ing in lirrce or irr arrf instrurncr.rt iraving cfl'ect bv virlLre of any
law other than the I{I'l Act.

L'^^ f^* q^^l.i-^ I-f^--^ri,--

13. An applicarrt. along with his application. is requircd to pa1'a sum ol't l0 as application lcc in
cash or by way of a dcmand drafi or a bankcr's cheque or an Indian Postal Ordcr payabie to tirc
Accounts Ofircer of thc public authoritr'.'J'he applicanl ulay also have to pay additional flcc. as prrcscribcd

by the Right to Infonnation (ReeLrlation of ircc anci Cosr) IlLrlcs. 2005 lbr supply, ol- inl'onration as givcn
below:

(a) rupees tw'o (( 2) lor cach p:irrc (in A zl or A 3 sizc papcr) crcalccl or coiricd:

(b) actual charge or cost pricc of'a copv in larecr sizc papcr:
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(f j i.tcllr.:i ;ir:'1- oi pt'it.c litt' lt;tsiirlc:s ()r' l1()tiui:,.

i,,i i iol" iiti.1,'i1'113;1 til- i-,.:cirt'C:r. rr; lcc f,lr lirc Illsl iitrir:': ltircl lr 1L.c-: gf'51ir,,r(js llic ({ 5) for cach
si:l,.sirjIc;ii ltoil (0r' il'lcr.]r':-: i]tcri.O1):

i,;)1il;i:tiilirilill'i..,lt1:t"c.r.'iijc.iirlrli.",iit.ltt,.:r'.t.1ltli,.prl.LllliCsiiili'(50)pi11.

(i)1t,-:.iitlrrrt't;i1iilit;llrrr'it'li:eiitirxiittcc]1irtlli:iltllr:pt'ici--1lreri1br
pcf nr!lc oi- piilit,co;,r, fitr crrraci:, !i-o;l r.lrc iru[]iclili,yi.

i,i . il ijic tqtiriii:anL hi-:irr; r.rt:, 1it'll:jrll iltlcr-i) l.tnr (llPL)'calctt--ri. itc:lshc is nr,,1 rcqLiir.ccl 1o pa1,

ali.'fCi].il.'''..''-..'--Ilui,.}it::;itilLllcjli-ii;:l-ii1l1})!.r).lliIlsii1;ptll.itii.ilisi1lcii:iitiIlrilll]C]()]l.g.
l)(j\/tl1\i]illclllc::p1-r11caliilil]1t)l;ii-'C{)1.l1i]lttiii..tiir.llirc1-li"l'::;cribcc1i:coi-..]l(to
lrCj()l]giJl1-].lili;t:]r.,tl,l-;tt.,.,,..'']iilc';islilCt;:S.;lllr-r'i-lr^:.:i.rlt]jlltril-.cltriilitiapplicaiioi;
thurclirr',:. ai('a:t ltiii. r:rriir.lu il:t: lqtOiicarri l() !:,.ri infirr-trl;rlit,t;.

li lt iiltiv lt,.' irorcd lhal ilitcrt-' tlrc { i)ll) tiecicJt:s iilil thc iit1i-.nnation shall be proviclcd on
pi),\,l.],l.llltr1.1.:ciIladliiiiilnir;11rcappiica1'it;t.:iLc"rhc(.i}}()isrt.t1t'tit.cil"intcI.liii..i.1clitl1ilnn

(i) tlrc dctail:; o1' li:rihcr fi.:c:r rc,-tiiir'ccl io hc paici:

(;i) lltc e-llcltlaiiot.ts tttitcic 1o arrivc li thc :.ltlt()ilill o1 1';es askcd firr".

(--ontcnls rinrl f'ormat of ,\pplir:afion

l6. r\n:lllltiitrttt: trt:iliirrg fcclLlc5i fiir irtiilr-ilatioir i:r nol iccllrircrl it; rtivc Anv reasi)n iirr.rcqucsting
Llicitt1Liritrll1it)l'1r}l.i}l1.}'{)|hci.i)i--rS()l'll-ilc]ctllilsC\|]t]pl1]lrrsctllitt

i]rc,,\r:itlrtirr;itllics{i(jll()l1rr.:sct.ihcilil1,,:|i.it.rtlalrl1.:ttl1iiicaii.lttf<l
:.tppltc:tn1 sltr,uld rroi Irc.r

()t''r() :,Lii)lllii lri:y;iitr,iiir.,;, itt aili, lt"l|licrrlltr iiti.ll;.

'l'ralrs l"cr ui,,\ppllcel iun

17. 1'-, 'i'c '.rii'-'j,.'li illtllcr oi thc applicliion colccnrs anr olher nLibiic auihoriil,. it shoulci be
iriltrl";1t'i';r:t-ii()ijli:t1.,ilbiicilL;llltlrit1'"ii.
coll\ oi tirl l'ipplicrtir,n lit:l)'bc scrLt to thai prrblrc errlhorit-r'. cjcarl_r'sprccili'ing. tiic par"l rr.'irieir rclatcs to
tlllii1lLrblic:lu1]tllrii-t,\\'iriir:lr:iir:;l|:rr"jtlutlrcl;l1-rIlclt1itlltilt.sctlclillqaccp\,tircrctll't]ti.-cr.tItccrtt
aLtlirrriiti sircr.rjil irc iitlbtncil that'ilrc uirplicir.l;r)n llc has bccri ri:crcil'cci. l'hc applicant shoitlcl alscl be
iItfilt.;l;erj.li-.ilitlllitit.;insfcroj.irisiti;nljclilitirllttidL}tr.
:rpgriicr-iiiorr ,rt , at-rt)\' lli:r"cill'hts ttccrr -scllt.

iii. lrlns,lci L:i-;rpplicatior-t oi- iriir'1 lirfi'l)1. as ihc ,.ase r-rra\/ bc. siroLricl bc l:-rldc as soon as
possiirle lrl.l itt ali-\' casr tr.itirin f ivc iia,r,s liorrr lirc clarc trf rcccipt, o1- the applicarion. l1'a CIrIO translci-s
irn allplicrltii;tt lilicr llvc dat's tir-.ln tirc rcccipl rri thi"::ipplicttio;, [c rvould bc rcspgp:;iblc 1br clcla,r,in
cis;i-.tl:;iilgtlj'1h.:rllpiic:t1iiltrirl1hcc)i1c1l1-tli'lirIrlllr.''t...:ltjli}S
irtlotttl -i iiitr s.

19. Iltr.: ('l'iO rrl'thi: pirblic ltutltorii-r tlr ulror.r.r thc ii1-rpiicatiorr is transl-crr'.:d. shoLrld no1 rcfuse
:lCCci]ili]-lCCt,.f-transji:rtl1'1ht--ail1liicittjrltlrlt-.:1ircr1:.tlt'ttlrit]taiitrl',l.ts

10.,,\ rlLrhlie atliitofi'r.) rla.t'cicsi!na1.c iis n.ralr,r ('PlOs ibr rt. as i1 nr:it'dccnt t.ri:ccssary. l1 is
;rtt:;siirlc thai irt a plii:lic aulhoritl u'itir rrrolc iiran orrc ('i'1O. arr appiicatic.ri js rcccir,cd h1,thc ('l)io
()tirg'than ihc i'orrccr"ni:tj i i)[(J. iri s'.rch a (_-a:;c. lirc ( l)i() icceir,'ing rirc apulicaiion shLruicj inlr.tsiLi.it to
thc cottce t:ti:il ('l'l( ) itrtttcrliiilclr. prcli:r'ab1\ ihc saili"r rlar. I inrc pcriod o1' ljr,c t11 s iil; trapsf cr gi't5e
ap|lii:aiitlttap1liicsr,nll't,',ilcntjrr;
:llllJtrrrtt,t attil nol iirr ir"lrn:'1cr ll'oir.i orrc ('l)lO tr ilnotitrri in litc snnrc pubiic auiitor-ii\,.
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Supp[-' of Infirrmation

21.'l-hc altsr'vering (-PIO should check u'hcther the inlbnlaiirrrr sur-rgirt or a pan 16crcr-;i'rs cxernpi
finm disclosure ltnder sccl-ion 8 or scction 9 of thc Act. Ilcqucsl in rcsl:ccl t-.f tire parl of ilrc applicatir:n
which is so exclript Inav be rc-icctccl and t'est trf-ihc infilrnai;{in shr,.ukl bt: providcci rr:urtr:diltcl\,'r.a1irr
tcccipt o1'additional iec-s. as the casc rnav bc.

Supply of Part lnformation iry -sevcrancc

22. Whc|e a fcquest is receivcd lor acccss ',o inforuaiirin i.r,hicir is exenrpt lionr disci6sirrc brit a
pan (li r'vhich is Irtlt exempt and sttc.h pan can Lrc sei,ercd in such a \va'/ that t6e sevcred p'fl clocs ,ot
contain cxcmpt ittfonnation then. access to thai pan o1' the inibrii-rarion,'l'ccord lnay bc pr.or iclcci ro the
applicant. \\/hcre access is granted 10 a pan of thc recorcr in s'ch a \\,a)/" rhc c'cntral pulrlic I'fi.,uration
Ot'Ilccr should inftlrm the applicant thar lhe infornralion asked lbr is exei;pt 1l-olr clisclosi;c ancl rhat .nlv
parl o{'the record is bcing provided. aiier sevcrar:cc. u,hiclr is not cxcrlrpt fi"or1 disclosurc. While cioi'g
so. he should give the reasons for thc dccision. inciuilinc arry finciings on any ilalcrial qucstion of ibcr.
refcrring to tire l,'ratcrial otr u,'hich thosc {indrngs weic birscd.'i'he CI,IO shor.tlci takc 1he a'pro'al r.rl.
apprtlpriatc ill'ltll()rit-v hcl'orc sirpplr .lf irrlbrrnariorr irr such a casc lrrrd shoLrid inlirr-rrr ;lie 

'amc 
a'.1

designalion o1'1he person giving thc dccision to rhc appiiciint also.

'I-ime Period for Supply of Infbrmation

23.'I'he CPIO should supply the irrfbrmat:on wiilrin thirty da.r,s oi rhe rcceipt of the requc:;i. Whcrc
thc inforrnation soughl for concertrs the lifc or libi:rly of a person. tire same shoulcl be providcci *,iihj'
fbrry-cight hours of 1he rcccipt of thc fecjllesr.

24. I:-'very public authority is rcquircd 1o desi-sna1c an ofl'icer at cach sub-cjivisiorral icvcl or olhcr
sub-district icvcl as a Cenlral Assistant Puhlic lnformation ()l'llcer ([APIO) to reccivc the applicalion:; or
appeals undcr thc Act for fbnvardirr-e thc sarne to rhe (lerrtral Public In{brntation Oljrcci.trr- the l:irs1
Appcliate Arrthority or tire C'en0al lnfbn-nation (lorlrrissicn. as the ca:lc lrav bc. II- rcquest 1br inlbL**ii,.trr
is rcceived thror-lgh the CAPIO. ilrc inlbn-nation rn.r' be proviciccl rvithin -l-i davs of rcccipt .f appiicr,iio'
by thc CAPIO ilt nonnal course ancl '18 hours plus 5 days in casc thc inlormation souslrt crrirccips ihc
lifb or libcitv of a 1;crsttn.

25. ln casc of an application transfbt't'ccl liorn onc pirblic auriioritl'1o anorher public lgthoritv rcply
sltould be provided bv the concerned public alrrhodr)'rviihin 30 clay,s o1'rhc rt-:ceipt of thc applicati.n b1,
that public authorifv in nonnal coulse and w'ithin ,18 lioLrrs in case thc inibr-r1atiol sgught copcclls the iifc
or liber-ty o1'a person.

26. 'fhc Clcntral Public ltrlbmration Officers of the irrtelligencc ancl sccurily organisations spccificd
itr tltc Secotrd Schedule o1'the Act may reccive applications sccking inlbrniatiop perlaipipe to ailcgations
^l-^,-.--,'^rl^- ^.-Jl-..---,--- --:-l. ' r,'ur L\/rrLrPuuir drru rrurrrilrr tlgllts vlularl0rl5. llllOnIaIlOn ln fCSpeCt Ol itlicgatlons Cll VtgiattOn Ol hftnian figitlS.
rvhich is provided oni-v afier the apprttval of thc Central Inlbrmatioir Conrnissi6rr, s6ouid be proi,idecl
within for11'-fir'e days lrom the date of the rcccipt of recluest. -l'inie iirnit prescribed fcri. supplving
inlonnation in rcsard to allcgations of corruption is thc samc as in other cases.

27. Whcrc thc applicant is askcci to pa) atlditional fce. the pcritxl inte:ruenins bctrveel thc dispatch
of tire intimation aborlt payment of lee and thc paymcnt of 1bc by thc applicanr shall bc exclucjed ibr rjrc
purposc of calculating thc pcriod o1- reply. 'l'hc ibllorving tabic shows the rlaximutn limc p,iricir ira' be
taken to dispose off thc applications in ciilferent silLlalions:
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t\1.

No.
Silustion Time limrt for disposing oft'

opplications

1

2

Supplii of infonlation in nonral course

Supply of infbnnatir:rn i{'i1 concems the lifb
or libeny of a pci"son

Supply of infcrm.ration if thc application is
rcceived tllrrrugh CAPIO.

Suppiy of infonrration if application/rcquest
is received afier transfer fi"om another public
authority:

(a) ln nonnal course (a) \Vithin 30 da.vs of the
receipt cf the application
by the concemed public
authorif.

(b) Within 48 hours of rcccipt
oi the application by the
concerned public authority.

(a) 45 days frorn the receipr
of application.

(b) Within 30 days of the
receipt of application.

Should be provided after following
the procedure given in para 32 to
36 of these guidelines.

The period intervening between
informing the applicant about
additional fee and the payment of
fee by the applicant shall be

excluded for calculating the period
of reply.

28. If the CPIO fails to give decision on the request for infonnation within the prescribed period.
the Central Public lnfonlation Ofilcer shall be deemed to have relused the request. It is pertinent to note
that if a irublic authority fails to comply with the specified time limit. the infonnation to the concemed
applicant would have to bc providcd free of charge.

First Appeal

29. \-lte information sought by an applicant should either be supplied to hirn or his application
should be rejected within the time prescribed by the Act. If adclitional lee nced be charged from the
applicant, communication in this regard should be sent to him within the time limit priescribed for sending
infonnation. If the applicant does not rcceivc information or decision about rejection of requcst or
communication about payrnenl of addirional fee within thc specificd time. hc can make an appeal to the
FirstAppellate Authority. Appeal can also be made if the applicant is aggrieved by the decision of the
CPIO regarding supply of information or the quantum of fec decidcd b-v rhc CPIO.

30 days

48 hours

5 days shail be acided 1o the
time period indicated at Sr.

\cs. i and 2.

(b) In case the inibrrnation conccrns
thc life or liberty o1'a person.

Supply of infonnation by organizations
specified in the Second Schedule:

(a) if infomration relates ro allegations of
violation o1' hulrran riglrts.

(b) In case infonnalion relares ro allegations
of coruption.

Supply of inionnation if it relates to third parly
and the third party has treated it as

confidential

Supply of information where the applicant is

asked to pay additional fce.



Appeal in relation to Third party Information

30' Third party in relation to the Act means a percon other than the citizen rvho has made request
for information. Any public authodty other than the public authority to w6om the request has been made
shall also be included in rhe definirion of rhird party.

3l ' It may be noted that infonnatiorr including commercial confidence, trade secrets .r intellectual
propeffy, the disclosure of which would hann the competitive position of a third pa$y, is exempt from
disclosure' Section 8(1Xd) requires that such infonnation shouid not be clisclosed unless the competent
authority is satisfied that larger public interest wanants the disclosure of such infonnation.

32' If an applicant seeks any infonnation which rclates to or has been supplied by a third party
and that third party has treated that infbmalion as confidential. the Centrzl pubiic Infonnation oflcer
should consider whether the infonnation should be disclosed or not. 'the guiding principle in such cases
should be that except in the case of trade or corlmercial secrets protected by lar,1 disclgsure may be
allowed if the public interest in disclosure oufweighs in imporlance any possible harm or injury to the
interests of such third parry- However. procedure as given below should be followed before disclosing
such information. It may be noted that this procedure need be lollowed only when the third party has
trrated the infonnation as confidentiai.

33' If the CPio intends to disclose the infonnation, he should within five days frorn the receipt of
the application, give a written notice to the third parly that the information hai been sought by; the
applicant under the RTI Act and that he intends to disclose the information. I-le should request the third
parly to make a submission in writing or orally regarding whether the infonnation should be disclosed.
The third parly should be given a time of ten days, from the date of receipt of the notice by hirn. to make
representation against the proposed disclosure, if any.

34' The Central Public Infonnation officer should make a decision regarding disclosure of the
information keeping in view the subrnission of the third party. Such a decision shoulcl be taken within
forty days from the receipt of the request for information. After taking the decision, the CplO should
give a notice of his decision to the third parly in writing. The notice given to the third party should
include a statement that the third pafty is entitled to prefer an appeal under section l9 against the
decision.

35' The third parry can prefer an appeal to the First Appellate Authority against the decision rnade
by the Central Public Inlormation Officer within thirty days from the date of the rieceipt of notice. If not
satisficd with the decision of the FirstAppellate Authority, the third patty can prefer the second appeal ro
the Central Infonnation Commission.

36- If an appeal has been filed by the third pafty against the decision of the Cplo to disclose the
third party infotmation, the information should not be disclosed till the appeal is decided.

Time Limit for Filing of First Appeal

37. 'fhc first appeal may be made within 30 days frorrr fhe date of er^piry, .:1. the prescribed pci-iod
or from the receipt of communication from the CPIO. If the First Appellate Authority is satisfied rhat rhe
appellant was prevented by sufficient cause frorn filing the appeal. fte appeal may be adrnitted after 30
days also.

Disposal of Appeal

38. Deciding appeals under the Rfl Act is a quasi-judicial function. It is. rherefore. necessary that
the appellate authority should see to it ftat the -iustice is not only done but it should also appear 1o have
been done. In order to do so. the order passed by the appellate authority should be a speaking order
giving justification for the decision arrived ar.

GPM.3/236t2013-7A
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I'inre Limit for Disposal of A;ipcal

39. l'he appeal should bc rJisposecl olf witirin 30 days of rcccipt o1'the appcal. In exccl.rrion cascs.
the Appeilai.c Autiloriry inav iake 4-5 da)'s for ils Cisposal. i{onever. in cases where clisposal of appeai
takes nrore than 30 days. the Appeilatc Authorilv should recorci in wriiing ihe reassns fbr suctr cicla;,.

40. If an appcllatc authorili' comcs to a conclusion that thc appellant shoLrlcl be supplierci inlbrmatiori
in acidition to rvhal has been supplicd to irinr h1, the CPIO. he nrav eithcr (i; pas:; an order 6irccting rhc
CPIO to give such infonnation to the appeilatrt: r:r (ii) hc hirirsell'mav give inlorrlatiop 1o thc appellant
while disposing oif the aopcal. In thc first case 1he appellale alrrhority shr;Lrlcl Llrsuro thar the infbnrration
ordcred b1' him kr be supplied is supplied io the appellant irnme<iiately. h rv6sl61. hovvcvcr. be hetier if
the appellate authority cliocrscs tire scconrj course ol'actiou and he hirriself fumi.*hes the- inlbrnralio'
alorrgwith the order passed by hirn in rhc nraircr.

41. If. in any case, the CPIO docs not itnplemcnl the oi"clel passc<J hy thc appcllare ar-rt5orig anci
the appcllate authority feels thar inlcnvention o1- higher authority is rcqui;'cd to get 6is orclcr irnplemerrred,
he should bring the matter to the notice of the officcr in the public authoritl, corxpcrenr to take acrion
against thc CPIO" Such compelent officer shall take necessary action so as to ensure inrplementation of
the provisions of the RI-l Act.
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llinistrv of Pcrsonncl, public Grie'ances and pensions
(l)epartrnent of personnel and 'I.rnining)

Ileyn, Delhi. Dr;ted the 25th Apr"ii. 20Ag.

{)ir F I CE N.{ fiMOItA\ Dt iV

'5116."- 
-Cuidciincs 1bi rhe public authorities undcr the Right ro Inlcrrnariop Act, 2005.

'i'he r-rndersigneC is dirccre,tj to say rhar the public aLithoriric,q are the reposilory of inlbnnarion rvhich
the citizens havc a right to have under the Right to Infonlalion Act, 2005. 'fhe Acr casls 

'r.rpcnar1obligations on them so as to liicilitate the reach o1'peoplc to inlbrnration held by them. 
.l'his 

l)epartment
has prepared a 'Guide ' for the public authorities which rvould help tl:em in discharge of thcir functions
under the Act cilbctiveiy. A copl' of thc Cuide so prepareri is cnclosecl as Annexure.

2' All thc Ministries/Dcparrnrcnts etc. ;rre fcquested ro bring the contents of thc Cuiije to the
noiice ()1'ali public authorities under thcrn and to ensrirc that thcy ccmply, with il.:e requiremcn's of tlic
Act.

\o. l/4/2008-iR

GOVi:ltXMIrNi Oir I\DIA

ROBERT FRANCIS
Section Officer

Health & f arnily Welfare
(F) Department

Govt.Secretariat
Thiruvanafflrapuram

sd.

(K. G.Vcnvn)
Director.

Tcl: 23092158
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ArrExuRE
(No. l/4/2008-iR dared 25th April. 2008.)

GUIDE FOR THE PUBLIC AUTHORITIES
Public authorities are the rtpository of infonnation w'hich rhe citizerrs have a right to have under the

Right to Infonnation Act. 2005. As definecl in the AcL a "public authority" is any aut6ority or body or
institutiorr of self govemnent. estabiished or constituted by or under the Constitutiop: or by a'y other law
made by thc Parliarnent or a State l.egislature: or by notification issued or order rnade by the Central
Govemment or a State Clovemment. Bodies owned, controllcd or substantially financed by the Centml
Government or a State Government and non-Covemlnent organisations substantially financed by the
Central Govemment or a State Govemment also fall within thc definition of public authority. Thc financing
of the body or the NGo by the Govemment may be direct or indirect.

2. 'Ihe Act casts important obligations on public authorities so as to facilitate the citizens oi. the
country to access the information held under their control. The obligations of a public authority are
basically the obligations of the head of the authority, who should ensure that these are rnet in right eamest.
Reference made to public authority in this document is, in fact, a reference to the head of thc public
authority:

What is Information

3. lnformation is not an abstract conccpt under the Kfl Act. It is conccived as being containcd in
any material including records. documents. memos, e-mails, opinions, advices, press rcleases. circulars,
orders. logbooks, contmcts, repons, papers, samples, rnodels. data material held in ap,rr electronic fonn.
It also includes inftrrmation relating to any private body which can be accessed by the public authorify
under any law for the time being in force.

Right to Information under the Act

4. A citizen has a right to seek such infomation frorn a public authority which is held by the public
authoritv or which is held Lrnder its contnrl.'fhis right includes inspection of work;documents and records;
taking notes. extacts or certified copies of documents or records; and taking cerlified samples of material'held by the pubiic authority or held under the control of the public authority.

5. lhe Act gives the Citizens right to information at par with the N4embers of parliament and the
Members of State Legislaturcs. According to the Act. the information which cannot be denied to the
Parliament or a State Legislature, shall not be crenied to any person.

6. A citizen has a right to obtain an infonnatiorr in the form of diskettes. floppies, tapes. video
cassettes or in any other electronic mode or through print-ouls provided such information is already
stored in a computcr or in any other device from which the infonnation may be transfened to diskettes etc.

7. The inlonnation to the applicant should or<Jinarily be provided in the form i1 ivhich it is sought.
l{owever, if the srrnnl,v of informalion sought in a panicular fonn .,vould dispi-opoilioirately diver.L ihc
resoutces of the public authority or may cause hann to the safety or preservation of the records. supply
of infonnation in that fonn may be denied.

8. I he Act gives the right to information only 1o the ciri;zcns of India. It does not make provision
lor giving infonnation to Coqporations, Associations. Cornpanies ctc. which are legal eptities/persons, but
not citizens. Ilowevcr. if an application is made by' an employee or clfJice-bearer of any Cgrporatiop.
Association. Compan;'- NGO etc. indicating his name and such employee/oIfice bearer is a citizen of
india. infonnation rnay be supplied to hirn/her. In such cases. it would be presumed that a citizen has
sought infonnation at rhc address of thc Cornoration ctc.
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9. Only such infoniration is reqi-iired to be supplietl under tire Acl rvhicli airead;- cxisis and is held

by the public authorily or helci under the control of the public aulhority. It is beyond ihe scope of the

Acr to create infon'nation or to inlerpret inforuration; or to solve the problenrs l"aised by lh.- ;rpirlicants;

or to fumish replies to hypothetical qucstions.

Information lixcmpted From Disclosure

10. Sub-section ( I) of section 8 and section 9 of the Act enurnerale the types oi information
lvhich is exempt from disclosure. Sub-scction (2) of section 8. horvever. provides that inforrnation
excmpted undcr sub-section (l) or exempted under the Offlcial Secrets Ac:1, 1923 can be disclosed if
public interesl in disclosure overv.reighs rhe hanx to the protected intcrest. Fufther sub-scction (3) of
section 8 provides that infonnation exempt frorn disclosure undcr sub-section (l), except as providcd in

clauses (a), (c) and (i) thereof, rvould cease to be exempted after 20 ycars from the dale of occuirence

of the related event ctc.

1 l. It may bc noted that section 8 (3) of the Act does not require the public authorities to retain

records for indefinite period. 'I'he records should be retained as per the record retenlion schedule

applicable to the concemed public authority. infonnation generatcd in a file may survive in the ibnn of
an OM or a letter or in any other form even after destruction of the filc/record. -l'he Act requires

fuinishing of information so available afler ihe lapse of 20 years even if'such infonnation was cxernpt from

ciisclosure under sub-section (1) of Section 8. it means that the in{bnnation rvhich. in nonnal course, is

exempt from disclosure under sub-section (1) of Section 8 of the Act" i.vould cease to be exer-npted if
20 years have iapsed after occurrence of the incident to which the information relales. I-lolvever, the

following types of information u,ouid continue to be exempt and there would be no obiigation. even after

lapsc of 20 years, to give any citizen-'

(i) inforrnation disclosure of which would prejudicially affect the sovereignty and integgity of
India. the security. strategic. scientific or economic interest of the State. relation with lbreign

state or lead to incitcment of an offence:

(ii) information the disclosure or which would cause a breach of privilege o1'Parliament or
State Legislature; or

(iiD Cabinet papers including records of deliberations of the Council of Ministers, Secretaries

and other Officers subject to the conditions given in proviso to ciause (i) of sub-section (l)
of Section 8 of the Act.

f imely Supply of Informatiort

12.'l'he Act requires that except in some special circumstances, decisior'r cln an applicatioa for
inlbnnation should be given within 30 days of the receipt of the request. Whcre ilre infonnation sought

1br concr:ms tlre life or iihi:riv of a nerson- the same should be provided within lbrty-eight hours of the

receipt of the request. If the dccision on thc request for infonnation is not given within the prescribed

period. it is deerned that the requcst has been refused. It is pertinent to note thal if a public authority fails

to cornply rvith the specified lirlle lirnit. the infonnation to the cnncemed applicant would have to be

provided frec of charge.

Right to Information Vis-a-Vis other Acts

13.'l'hc ltl'l Act has over-riding effect vis-a-vis otirer iarvs in as much as the provisions of the ltl'l
Act u,ould have efleci rr*tr.l'ithsbnding anl.thing inconsisleni ihcrevvith containcd in the OJI'icial Secrcts Act,

1923, anci any other law for the time being in {brce or irr any instrumcnt having effect by virtlte oianv
law other tharr the KI'l Act.



1?rjntcnanr:* auri Colnputcrisa(it.ril *l' Records

l"l. ii1'rr|;ct' illallalcli'lcl11 \rf icc()t'cls is o1'uir.l.rosl iitillcrtancc 1br"cl'lbcrive irlplgrrcntaLio' ol'lhc
Fi'tli"isi,-'tis Il'lire Aet. A pL;b)ic lltrtiior"i4 shoulcl. rircrcftrrc. nnintain alj iis recorcls pr-opcr-l-y. It s6ouj6
Cn-ci"]l.ijtit:.it1hr:lecclrrjgat.r:chtl-r,':rte]tr"qUccl:indincjerctlinsuc]rall]anllCranrJfilr.rnt.ha1iilnar,1bciiilc
ih.": ri.liht ir: inibi'iiralicn.

ilj.'l-hc Pubiic autlrcrl"irics should contjrLlicii/c ail its rccorcjs which aic apitropriatc tei be
collipulcri/.cci. Iiccoirjs so ccit-utuict"isecl shr,.iiid bc conrrecler.l tiirough a nc1u,6rk on dillbrcpt svslems sc
lllai lic:cfl-ds it.r st-rcir rcc:olcis is lacilitatcil.

Sun 3,1otu l)iscLlsurc

lr.r. [:.vqn' piilrlic authoriil sitorrid i-:r'or,'idc as rlriclr inlirn-:-iaiion suo i.]toiil to thc public tlrrough various
ll.lc:jnr< 0{'t:t'lttitttt.lt.licalictts sti ihat ilre puhlic havc rlinirlLill rcsorl t6 rhc usc ol't5e AcI to oblairr
il'ililriitaliori itti';nlcl beittg t)tie ttl'iirc i.n,-rst cffcstivc l.ncalts o1- comrlurriciliiolls. tire irrlonnation rna' bc
;lostl:d ()ll tir,i r.r,cbsitr.].

17. Section 4 (l) (b) of'rhr: Acr. in paIiiculal-. rcttuires evcn,pubiic arilhorirv to publish lirlkriving
s;ixtccn cratcqgrics o1- ipfbniraii<trr :

(;) r,hc parlicuiars 
'{'its 

ors-anisaiion" l.unctio's a'd clutics;

(ii) lite porvcrs ancj tJulics oi its olficcrs and ernployccs:

(iii) ihe proccciitt'c lblkrwcd in thc dccision making proccss. irrcluclipg chanrrcls c.f supcrvisi.n
and accor"rntabiliti,:

(iv) rirc norrns sc1 bv it lbr the discharge o1. its {unctions:

(t4 tlte ruics. rcgulaliotrs. itrstructions" inanuais and rccords, hclcl by it er rrncier its control or
uscd b,r, i1s cmployces firr discharging its firircrions:

ivi) a stalcrtlcnt of'1irc catcgorics of documcnts thal arc hcld bv ir or undcr its controi:
(iii) thc particulars ol'arty arrangetrcnl tltat exisLs fcrr consullalion with. or reprcscntation byl tiie

irtetrrbcrs o1'the pLrblic in rclation to tltc firmlulation of its nolicy or implcnteptaticl' ilrereol;
(viii) a si:I''emeltl o{'the boarils. councils, comrnittecs and othcr bodies consisting of trvo or

ll]orc pcrsolts constitlitcd as its par{. or lbr the purposc of irs advice- and as to whethcr
n"rcctings of thosc boards. crtuncils, committecs and othcr bodies are open 1o rhe public. or
tirc minutes ol'such mL-ctings are accessiblc fbr public:

(ix) llircctorl' of its iiiJlccrs and emplovccs:

(r) thc nronthlrr rclt"lLllrereliolt rcceived bv each of its officcrs anci crnployccs, includine thc
s),licnr r.ri'corlpt:irs;1tion as pr,rvidcci in its rcgulatio,rs:

(xi) illc bridgrt iilir:ciltcri to caclr oi iis aseiicr,- inrJicaring rhc parriculars r:l-ail plans. propc-rr:d
r" !ipcitr iilr-ll-cs .rn,J t'eptr1s ct: iiisbuis;en,:enl-s llade:

{<ii) tir': l-rtal:trcr triexcculir,'tt ol- sirirsi<lv prolriailnrcs. irrclLrtjing thc arnoults aiiocated ancl iirc
,.lel;: I l; of i'rcricllciar-i r:s i)1' sircli pr-ogralrll.tles :

{r\ii:) n::l1ir,.:iitt's ,-,.f t-i:t'i}ri,-tnis tr1- conces:;iitr,.s- perniits ot' autirtlrisalions qrantccl b; it;

irir) dchiis ln rr::;i)t'ci,rl ihc irtlbr;latiix. available tr; or hclcl bv rt. rulr-rcccl irr an ciecu.'ic ji,nl:
(;..') thc pliiicuiars oi- tacrliiics:rvailablc io ciiizcns lor ofrtainiits iplorlratiop. irrcludi'g the

l^"otkin{: ltours oi'it ii'Lrrar-r ol rcading, rc;olt-t. il nrainiainr:d fi.lr pubrlic use:

(rr,'i) 'rhc trairres, dcsiei:atiurs arrci othcr paniculars o1'the pr_rblic Infonnalion Of{lcers.

98



13. Bcsiili-'r ihc c:ilcgt;i-ics ()i ilfi-'nr;t1ion cil-tinCt'alcri ::i;ovc. tirc Coverriirclti n,.av irrescribc cliircr
catcgoJ"ics of inlbnlt:ltioit'io itc pu'nlisircd b1 :rn1,'puiriic arrtlrt,rilr'. Ii ircecl trc sircsscd that prrbiicatiun of
titc itr{irrnratjon as rcli:r'icri i() abo\/o is noi onlior-rej. ii is il slAtutor',\, r'criullr-irrclri il,liich cl,cil'pubiic
auth()t;h' is borritd lu tlce1.

19 ,'\.n aitolltcr jti-,notllrrl ll()lrt 1,-r l-r(.)t.;s rliat it i-s ll{)l:tLi1'ljcit:nl tr-- ltrrblish ihr: abovc inlbnlalirtn
once" l-i:c public luthrtritv is obligcrl to Lipelalc sLl{jit il'rli)urittiori r--i;ciJ,)rciif. It is rcjyisable that. ils {}r as

possiirlc. tlte inliti-n"ratiln sltriuki bc rrpdrricci a:; arli ri.ircrr ail) dcvr:li;irurcirl iakcs plat:c. l'al'ticuiarl1,.- in
ca:'. c1 grLrbiication ()n lh{l i;-iiurircl. lirc inliinratiorr r,hui;iri bc j<cpi r-tpciaie.l lii thc rirne.

i)isscmination t;f Infrirrnrtion

20. l'hc pLrhiic aLrlholitr,"hoLIjd licici-r, clisscrnin:.rtc lhc ir:lirnrralion. i)isrcnrination shouid hc dorre in
such {i-rttti ancl trattttcr rvhiclt is casil-i'rrr-'cssibie to t.lic prrirlic. Ii nreY bc doric rhi-ough noticc boarcls.
rlcwspaDcrs. ptiitiic:lnnotiltccilcltis. ltiedia l,roadcrasl. thi irrlrtrirct ()r'anv olher rrrcarrs.'l'he public autlioi'itv
shoulcl takc ititt-r cottsiclci-iiiioll ihc cost c1l'cctir/cricss. it,.cll ianguagc anc.i nrosl e1'lcctivc rrieihcld oi'
conlnttrtic:ation in the local uca *'hile ilisscrninuling the irrib;ruaiion.

Publication of' liacls about l'olicics and l)crisions

2.1. Public allthoritics lbimrllatc policies aud tai:c varirrus dccisions filrn tir:rc 1o time. As provic'led
in tlic r\cl nltile flunuiating inrportiurt policies ur arurourrcine thc dccisions aflcciinll thc public. tlic public
authoriiv shoulcl 1,.ubiish rll rclcl'ani fticts a5oirt suci"r iro.licics arid clccisions fbr the infiinralioin of pubiic
at largc.

Providing lie:rsorrs iur l.)ecisions

12.'l'hc 
1:ir[rirc titliio'iiics tal<c variorts lr1tninisti"liii'.c r.irri quasi,judicial dccisicns u'hicl-r alfcct the

ittlcrcsis o1'ccttain pcr'son:i. It is rrranclatory lor ilrc conccrlcd pubiic auihorilv io pri:vidc rcasorls lbr r;r-rch

dccisictns to ihe allictcd lrcrsons. it Ina'",bc donc tr-y rising appropriatc mocie rlf acntntunicati()ll.

I)csignalion o{' CI)lOs ctr:.

23. I:r,rrrry public autltr;r"itt, is reru'rc'd to clcsienatc Public hrfonrraiioir Olliccrs in ali thc adrninistrative
uttits cir oillccs uuilcr it. 'l-he public authorilies shoLrid aiso rlcsicnate tirc l-'irst Appcilate Authorirics arrcl

pttblish tite dcteils iltct'cof'liolrg:l,ith llie dctails oi- thr Pr"iblic Inf-olmation Ofllcers. I:ivery pLrtrlic authoritv
is also rcquircd to dcsisnatc Assistant Public Inibrr.ration Oi'fir:crs ai cach sub-divisional lcvci. 'l'he

(lolctrtncnt has ciecicicd liral f,lcrrlral Assisianl []rrbiic infonlaiior-r Olilccrs (CAPICs) appoirrrcd tr.i, t]ie
iJenatltncnt o1-Posis u'c-,ulci ricl iis CAI)lOs lbr :rli tirt: pLrblic auiiroriiici; urrcler thc Covcrnmcnl o{- India.

;tcccp{artcc of Fcc

24. AcccrLlirrg ttr thi: llig.ht ro lltitrinialiort (liceulation o{'l;ce aud (,-ost) Ruics, 2005 as arnordcd by
iire }tis.irt 1o infbnnalron (lLr:rr'.rlaiit,tr of i:cc an,.l (.osl) iiLiics. :006. an applicaii'; can rriakc paynrcnl of'
icc irr cash t,r b,v ricnarrri draii ol banker"s ciiiqLri.: or i;-rciiair ilostai Or"ricr- payab[c to tirc.,\c:cr;rrnis
Oi]jccr.<rflhtp'uLliic:ii-lli:.:]l'i'.,,'i.tli:p'.lhl!c?.uihl.)l.i1.',:1l.:''i.l/|lJqI!t.-r
l.l.:l.:rjesis;:,;tcjcl-ril:l'jlrr1hcai;i.ilicall.i:;i:il1ilcii.:pc1]ci.1l;'lia'..,ll'{)i.:'-c.
iitan iitc /\cc()url1s r.iiltcc;. ir at;.v pubiic atitirr.r'iit rl()t's l,rl tt.i\\ liiil .,!.uc,rliit: Oillccr.'!it i)m(ci.illali $g

clcsignatcd iis such itr;"tirc purplse: r,.1 r"r:criving jur: unclci'tlic Il.'i I Act or n;lcs macie thcrcui;dcr.

'It'a nsl'cr of r\pplicarioirs

2i. 
.l 

hc z1r:t pt,-rr,'i.lcs tllll ii'atr airplicatiott is tnaclc lo a lrulrlic autit.)riN rcqiir:sliitu, lbi tirr infi.-rrntalion.
irfiicir is ltclcr bi,anciiri:r public aulhodi]: r;r lhc sul-r-]cc1 lna11fr of u'irich is ri,.orc closci''' c<tnncctccl r,vitlr

ihi luitciiotts ol'llitoi,het'puhiic aLriitr:r'itr" tlre pubiic auiiri)r'ii-\," to which sireir application is made" shall
irairs1bri}reapplic:lti<ltritrie1cl,a't-llplu1tll-ii1..-t1itl1othtt.1rLiil1iclrut'ittlril1,rvitlrin1lr'cca',,sfionrthe
tt{'the apniicltion. 'i'ht-- pirirlic iit.itirorii.l' sitt.ttlcl sensitizr: its oillccrs aboirt rhis nrov'isitrn of ihc Act lcst tire
pLri-rlic auiliolii'i' is hcirj pc',s;rorrsibic fbi' ticlal'.
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Compliance lvith the Orders of the CIC
26. While deciding an appeal. the Central Infonnation Cornmission. may require the concemed public

authority to take such steps as may be necessary/ to secure compliance with the provisions of the Act. In
this regard the Cornmission may pass an ordcr to provirle irLfbnnation to an applicant in a panicular flonn;
appoint a Public Information Officer; publish ceflain information or categories of inforrnation: make
necessaly chatrgcs to its practices in relation to thc maintenance. managemcnt and desh'uction o1'records;
enhance the provision of trzining lor its officials: prrovide an annual rcpon as preparcd in compliance with
clause (b) of sub-section (i) of section 4 of thc Act.

27.'l-he Commission has power to pass orders requiring a public airthority to compensate the
complainant fbr any loss or other detriment suffered by hirn. It also has powcr to impose penalty on the
Public Infonnation Officer as provided in thc Act. It rnay be noted that penalty is imposed on the. public
Infonnation Ofl"lcer which is to be paid by him. However. the compensation. ordered by the Commission
to be paid to an applicant would have to be paid by the public authority.

28. l-he decisions of the Commission are binding. 'lhe public authority should ensure that the orders
passed by the Cornrnission are implemented. If any public authority is of the view that an order of the
Cornmission is not in consonance with the provisions of theAct. it may approach the F{igh Courl by way
of a Writ Petition.

Annual Report of the CIC

29.'l'he Central Information Comrnission. after the end of each year. is required to prepare a report
on the implementation of the provisions of the Act during that year. Each Ministly or Deparlment is
rcquircd. in relation to the public authorities within its jurisdiction, to collecl and provide inlbrmation to
the Central Infonnation Commission for preparation of the reporl. The reporl of the Commission, inter
alia. contains lollowing information in respcct of the year to which the repoft relates--

(a) the number of requcsts made ro each public authority:
(b) the number of decisions where applicants were nol entitled to access 1o the documents

pursuant to the requests. the provisions of the Act under which these decisions u,ere rnade
and the number of times sLrch provisions wel€ invokedt

(c) particulars of any disciplinary action takcn against any officer in respect of the
administration of the Act;

(e) the amount of charges collected by each public authority under the Act; and
(D any facts which indicate an effon by the public authorities to administer and irnplement the

spirit and intention of the Act.

30. Every public authority should send necessary material to its administrative Ministry/Depaftment
soon alier the end of the year so that the Ministry/Department may send the infbrmaliorr to the
Commission and the Cornrnission may incorporate the same in its reporl.

3 L If it appears to the Central Infonnatiorr Commission that a practice of a public authority in
relation to the excrcise of its functions under the Act does not confonn with the provisions or spirit of
the Act. it may give a recommendalion to thc authority spccifying the steps ought to be taken for
promoting such conformity. The concerned public authoritl, should take necessary action to bring its
practice in conionniry witir the nct.

Development of Programmes etc.

.32. It is er:pected of each public authoriq, 1lu, it would deveiop and organise educ:ational programmes
to advance the understanding of the public. in parlicular of disadvantaged comnrunities. as Lo how to
exercise the rights contemplated under the Act: and ensure tirnely and effective disserlination of accurate
information about thcir activities. Training of the Public Infonrration Ollcers and other olTicers of a public
authority is very impoftanl for meeting these expectatior,s and cffective implernenlation of the pr6visions
of the Act. 1-hc public authorities should. there fbrc. arrangc for training of their: olllcers designated as
Public Infomration Officer/First Appcllate Authority and other officers who are directlv or indircctly
involved in the implementarion of the provisions ol rhe Act.
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GOVERNME\1' OF KF-RALA

General Administration (Co-ordination) Department

ERRAIAJM

No. 29950/C dn. 5/20081GAD. Doted, Thirmtananthapuram, 28th Mav, 2A08.

In the Kerala Right to Infbrmation (Regulation of Fec and Cost) Amendment Rules, 2007 issued
undcr G. O.(P) No.540/2007|GAD dated l8th December.2007 and published as SRO No. I074l
2007 in the Kerala Gaz.ette Extraordinary No. 2290 dated 22nd Decernber"2007, in sub-rule (a) (i) of
rule 2. for "Provided that in the case of public authorities other than the Govemment Departrnents. the
fee" rcad "Provided that in the case of public authorities other than the Govemrnent Deparfinents. the lee
shall be rernittcd to the account of such public authority as provided in clauses (c) and (d)."

By order o1'the Governoq

Dn. P. PRaBHaKARaN,

Atlditional Chie.f Secretary to Government
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\o. l0/212008-lR

GOVtrlt\MlrYf Of l\lllA
Miuistry of llersonnel, Itublic (irievcnccs and Pensions

(Dcpartment of Personnel and Training.)

Neu, IJiock. |{ev, Delhi,
Dctted the l2th .lunc. 2008.

OIr'IrlCi-. \ltrMORn\Dt;M

Su&: RTI applications reccived by a public authoritv regarding inlbrrnarion conccrning or6er
pubi ic authority/authorities.

11 has bcen brought to thc noticc ol'this l)cpartment that requests are made to the pr-rblic
aulhoriiies under the Right to Infonnation Act lor picces of information which elo not conccrn lhclse
public authoritics. Some iimcs, such an inlomration is scrr.iglrt, a pan or no part of which is available with
ihe public aulhori$ to which the application is nrade and rcmaining or whole of the inftipnation copcerns
anothcr public authoriry or r.narly other pLrblic autiroritics. A question has arisen as to how, to cjeal witli
such cases.

2. Scction 6 (1) of thc RTI Act. 2005 provides that a person rvho desires ro obrain any
inlonnation shall make a rcquest tc the prrblic infonnation ofllccr (PIO) of rhe concemed pubiic aurhority.
Section 6(3) providcs fiat udrerc an application is madc to public authority rcquesting lbr any inlonnation
which is held bv another public autl-lorit]- or tltc sub-jcct-matlcr o1'which is morc closcly connecred with
the lunctions o1^auother public aulhol'ib/. the puhlic arithorilv 1o which such application is rnadc. sirall
trattsler the application io thai othcr public authority. A carclul reading oi'thc provisions oi' sub-seclioir
(1) and sub-sectiott (3) of Scction 6. sug-qests that thc Act reqLrires an inftrnnation seekcr to addrcss the
application to ihc I)iO ol-the'conccrned public aulhority'. llowever. there rlay be cases in which a

person of ordinarv prttdcncc ma1' belicvc ihat thc piccc of inlbrmation sought by him/hcr rvould be
available with thc public authoriry to wirich he/shc has addrcsscd the application, out is actr-rali,v hcld by
sontc another pubiic authorily" In silch cases. the ;rpplicant makcs a bronafide mistake oi aclclressing rhe
application to the PiO o{'a r.r'rotrq pubiic i'rLrtirority. On thc other hand u4rere an applicant acldresses thc
applicattcn to thc PIO of a public aLrthority, r.vhich to a person of ordinary prutlcncc, w,ouicl no1 appear
to bc thc corlccl.n of tirat prrblic authoritl,. 1l. applicant Cocs not fulfill his r"esponsibiliry, ol'addressing the
application to thc 'concenieci public author;ty'.

3. Giveir hcrcin uncier are sornc situations which may arise in the rnatler and action required to
be taken b,r tlre public authorities in such cascs:

(i) A person tlakcs iln application 1o a nrrhlic arrlhoril,v fhr sr,rme inf,:n-na1ion..^:!rich conccnt..l

somc ail;ti:r-'r public authoril." ln such I c?se. the PIO re,":civing t[i- appiication s]ror-rlrl

tatrsler thc applieation to drc conccrner-! pubiic authoritv under intimation to the applicapr.
I-lou'evei. ii'thc PIO oj'the public aulhoriti, is noi airlc ttt find oLlt as to whicli pubiic
authoriq' is conccrncci rvitir thc infor':natiorr cven atlei'r.,'rrkinr:. reasorrahlc eJTorfi fo find orrt

thc conccnrcd public aulhoriq," ire shor,rld inforrrr thc applicarrt tl-rat the infbrmation is pot

availablc n'ith rllit public auliroritv and thal hc is not awarc oi rhe panicrulars of'rhc
ctlncc:rr':d i-',:blic arithoriiv r.o u'hich iirc a;-rplir:a1r('n coi;lri hc 1:'a.ns{i:rrcd. it r,vouici. hoq,cr.,er-

be the re:;prinsiblliry of 1hc PIO. if an appeal is madc ariainsl his dccisiorr. io establisfi ijrat
ire rrracic rcasilrrahic cflbrrs to linci ou1 thr: partiiiLiiars oi'iire L:()nccnlcd publrc auutolny.
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(ii) A person makcs an application to a pubiic ar.ithority for infonni:iion. onlv a Darl i,rf which is

availablc rvith that public iiulhori\'anil a par1 of the infirrmaiicn conct:rr-}s sornc'anolhcr
pr-rblic autltority'. In such a casc. the FIO sho'.rid supply 1he infonriation ai'ailable rvith hirn
and a copy o1'the application should bc sent to ihai anothci' pubiic authoriiv undcr
intirration to the atrrplicant.

(iii) A pcrson rnakes an application to a pi-rblic autholity l-or irrfor'rnaiiorr. a pafl of rvhich is

available rvith that public aulholilr,and thc resl oJ'thc inlonlalion is scanercd rvith rncrc
thair one oiher public autitc.rities. In such a casr. the PIO of the pubiic: arilhoritv recciving
the applical.ion shor"rid give infbnnalion i:clating io it and acJvisc tl.,c appiicant 1o make
separate applications to tirc concerncd public authorilies fcr obtaininq inlbmtation fir;m thcm.
If no part of the infbrrrration sought. is availablc with it but is scattcr"ed r,r,itir rrore tharr onc
other public authorities, the PIO should inlonn thc applicarrt that inlonnation is no1 available
with the pubiic allthority and that the applicant should nrakc scparatc applications to thc
concemed public aulhoritics 1br obtaining inlbrrnation fi'om them. [t rnay be notccl that thc
Act rcquires the supph, of sr-lch irrfbrmation only rvhich alreadl' cxists and is hcld hry the
public authoritv or hcld uncler thc control of the public authority. It is bcyonci the scopc of
the Act ibr a public aulhoritv to crcalc infonlation. Collection of inlbnnation. pa(s of rvhich
ar"e avaiiable with diflcrcnl public authoritics. would ainount to creation of inibr"rration which
a public authority under thc Act is not required to do. At thc saurc rinte. sincc the
infonnalion is not relatcd 1o any one pa(icular public authoritv. it is ncrr the casc where
application should bc transfcn'cd under sub-section (3) of Sectiorr 6 of tlie Act. It is

pcr-tinent to notc tltat sub-scclion (3) rclers to'another public authority'and not'other
public authoritics'. [,sc ol singi:lar fornr in the Act in this rcgard is irnportant to notc.

(iv) I1'a person makes an application to a pLrblic authority for some inlonration wirich is the
concern of a public author-ity undcr arry State Governrnent or thc Union 1-erritory
Administration, the Centrai Public Infbrmation Officer (CPIO) of'thc pr"rblic authority
recciving the application should inlbrrn the applicant that the infirrrnation rnay be had fi"orn

the conccmcd State (ioverlirent/L,'f Administration. Application. in such a case, need not
be transfered to the Statc (;ovcrnrncnuUl- Administration.

4. Conlents of this OVI mav be bnrLisht to tire- notice of all concerned.

sd.

(K. G Vrnr'r,+)

Director.
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\o. 4i9l2008-lR

GOV[]R\M}'NT OF INDIA
Ministry of Pcrsonnel, Public Gricvences and pensions

(Departmenl of Personnel and Training)

North Block l:{ew Delhi,
Datecl the 21th June. 2009.

OITFICT] MIJMORANDUM

Sab:--Courlcous behaviour with the persons seeking infonnation under the RI-l Acq 2005.

The Cental information Comrission has bror"rght to the notice of lis Department that ofllcers of some
of the public authorities do not behave properly with the persons who seek infonnation under the Rfl
Act' The undersigned is directed to say that the responsibility of a public authority and irs public
infbrmation Officers (PIO) is not confined to fumish infonnation but also to ppovide necessary help ro the
infonnation seeker, whercver necessary. While providing inforrnation or rendering help to a person. it is
imporlant to be coutleous to the infonnation seeker and to respect his diginit-v.

2. Many organizationsrtraining institutions are conducting training prograrnmes on the Right to
Infonnation Act. The public authorities should ensurc that their PIOs and other concemed officers are
exposed to such training Programmes. l-he public authoritics may also organizc training programmes at
their own level. While imparring such training, the Officers should be sensitized about the need of
coufieous behaviour with the infbmation seekers.

3. The Cornmission has also exprcssed concem over the Fact that rnany public authorities have not
published rclevant infomation under section 4 of the Act. All the public authorities should ensure that they
make suo motu disclosure as provided in the Act without any further delay. It is a statutory requirement,
which should not be cornpromised with.

4. AII Ministers/Depanments etc.. are requested to bring the contents of this OM to tfie notice of
all concemed and ensure compliancc thercol.

sd.

(K. G.Venvn)

Director.
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GOVITR\MENI' OF KERAI-A

General Administration (Co-ordination) Department

CIRCUI-AIT

\o. 32942/Cdn. 5i08lCAD. Date tl. 7-hituananthapm'arn, 8 | h . Iu lt,. 2 0 08.

.9zr&:---General Adrninistration---Dcpaftment--Right to informalion Act. 20A5 Instruction to
maintain all records duly catalogued and indcxed - Reitcrated - Regarding.

Ruf--G. O. (P) \o. 36712005/GAD. dated 10-10-2005.

As per the provisions in the Right to Infonnation Act. 2005" Government had issued strict
instruction vide itern Nos. 2 and 3 in the G O. cited. rvhich is extracted beloi.v:

2. As laid down in Section a (l) of theAct, all Ilcads of Deparlrnents will take imrnediate steps

to maintain ali records duly catalogued and indexed in a manner and fbnn which facilitate the right to
information and to ensure computerization of records which are to be computerized, lvithin a reasonable
time with the availablc resources to access sucir records by the Citizens.

3. The particulars of the functions, duties of each oryanizations, power and duties to its Ofliccrs
and llmployees and a staternent of categories of documents that are held by the organiz-ation and under
its control shall be published by the Heads of Departments before 12-10-2005, as provided in Section
a (l) of the Act.

As complainls have been received about the non-compliance of the above instructions by the
Public Authorities. all Departments in Govemment Secretarial including Law and Finance arc requested to
ensure the strict cornpliance to the above instruction with respect to each Department and also to the
Public Authorities which are related tolcoming under ilre administrative corrtrol of each Departrnent. Any
violation in this regard will be viewed seriously and those responsible will be subjected to disciplinary
action.

G P. RevectiA\DRA\.

Addi ti onct I Secretary.
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\o. 11i2i20ii8-ili.

(io\r11ft5tr11:\ l' ol: I\l)lA
Mi*istr.v 'f l'ers'nncl, P*biic Grlc'cnccs and prlisions

{l)cparlmcnt of' l}crsonncl and Trzining,l

.tyje,,t' iJlrtt'k, N'<'tr | )e lhi,
l)rtttd tlit' I (.:r h .luiy 2()()fi.

Oi:l' ICir Vlr\1OR;\\I)i,M

Sub. Clarificr-rtion rcearciing ftrlrrar irr ullich thc 'inlirirnarioir'ilroLrid bc sirpi-rJiccl irirdcr thc l{l-l
i\c'1" 200.5.

It has bccti obscrvcd thal soritc Ocoplc uncjcr rlte Iliglrt lo Infiir;laiiilii .{cf. l0U-5 i"c.i.rcst llrc irilbjic
Inlbrrnation Ollicers {Pi0) to cLrli oLrl infblrlalion fi'orl stiirc drllrrilreni(s) anci uivc such cxtractcci
itriori-l-laliott 1o tircnl. Itr soltrc cascs. thc rpplicants cxpect iirc i)li) to il.i\,c inli;rnati6n iri sotrrc pglicllier
prnltitrna rjcvised bv litcnt olt iltc nlca 1lrat srrb-scciion (9) o1'scctiuq 7 urovidcs rhat an inlirmiation shall
ordinarily bc proviCecl irl thc krrrr irt *'hich il is sought. It ncerJ bc norcd giar thc sub-seciion simpl,v
mealls that ii'iite irrlirirnation is souei ri iii tirc lirr:rr of'pholLrcLipJ-. ii sli.ill [;r iir.;ii.1icl in i5c lbrm o1.
photocol-r-1, and il' it is soiight in the 1bn:r oi a i)opp1,. it shali be irrovicicii iir r6at iogn sub.jcct 1o thc
cottditic,'n.s givcn in the Act etc. It docs not rnean ihat thc IrlO sltall rc-sh:ipc ihc inlor.r'rrti.'.

2. Accordirrg io:,ccliott 2(tl of thc Act 'inlbrinalioir'lncaus'an.r'nraterial in arn,{bnn'. A citizen.
ut-lder the Act. has a right to sct 'rnalerial' fiom a priblic authoi'rty u,hich is helcl by or unclcr thc contr.ol
of lhat pLlblic aLrthor;t).'l-he right includcs iuspcctioir of rvork. docurncnis" rcclrds: takipg l1orcs. c\rr.acrs
or certiilecl co1-rics of documcnts or rccorr:ls: ukirrg ccrtiflcci sarnplcs of'nratcrirl: tekipg irilbpratio' i' thc
lirn-]-] of cliskettes" llrppics. tapcs vidco cnssctlcr ol' in an\ otirer c'icctlrnic prsclc gr throligir pri'touts
whclc s'rch infirrrrration is storcd in a conlplrtcr or irr:utv otlrcr dcvicc. (larcfuj readirrg o{'t5c tlclrnitio'
of inlbrrriatiott artC righi to ittlbnnation ilalics it clear ihai a citizen has a rieht to sct thc nratcrial. i'spcct
the matcrial" take notes fiom tirc rnatcrial. lakc cxtracts or cerliflecl copics trf- thc lrarerial. takc sa'rplcs
of thc malerial. take thc rraterial il thc lol'nt of'tliskctlcs ctc. I irc Pl() is rcc]].rir-ccl to supply, such
materiai to thc citizot u,'ho sccks it. 'l'hc Acrt" hon'cvcr. dccs not rcquire rhc llr-rblic Ipfbnlarion Ofilcci to
dcduce somc conclusiotr lrom the 'malet'ial' zrnd sr-ipply tfrc 'conclusion' stl clctluccrj to ilrc applicant. 'Ihc
PIO is rcquircrl to suppi-v thc 'materiiil' in ihc lbrn as ficiii [r1, rhc public aLrlSt-.rity apd is 1ot requirccl
io do rescarch on bchalf'o1- tlte citizctr to cleclucc anvtliinp ll"orrr thc matcriel ancl iircn supply it to hii'.

3. Contcnis o1'this OM ma,v be brouglil to lirc notice of'ali coircu'nctl.

sd.

(K. C, Vr,Rr,l,r)

I)irccltt".
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(lencral Adrriinistration (Co-orclination) I)epartmcnt

CIR(]UI,AI{

\o. I 0040]/Ccln. 5D407 IGAD. Dularl, 7'hirut,unanll't(q)ril"ottl. I 6rh .Iubt. 2008

5u6:. Right io ln{brrnalion Act. 2005 Crealicin of'a Ccntrai Point 1or rccciving applications

Rcgarding.

Ile/:- -Afiicc rnenioranduin 1l32l2AA7-llt datcd 14-11-2007 fi'om Covcmtrnet of India. llinistry of
Pcrsoirrrcl, PLrblic (]r'icvances and Pensions l)epaflment o1'l)crsonncl and 'ii"aining.

As per thc OJflcc Mcinorairtjutir citcd thc Covcrnnrcnt of India has requcsted that, in order to
rcduce the difT'iculty licc:d by tire: apnlicants in approaching and iclentifirrg thc Olficcrs conccmed, all

Public AutiroriLics rvith rnorc ihan or-rc Str'lCs siroLrld cl'eatc a Central poilrt rvilhin thc olgattization to

reccivc thc applicaiions and aprpcals r-rn<jer l{l-i Act" 2005.'l'his Ccntral poinVSection llla'l,\/ nraintaitt a

seljaraie rcgistcr i-r,r" ihe purposc and ihc Olllcer-in chargeiOllrct:r o1'thc Scction ma)/ ensllre that the

applicaiion/appcals arc ciisiriirutccl on thc same day. it iriis also bccn dccidcd tlrat all the public

autiroriotics shall dcsignatc thc Fir:;t Appcliair: ,{uthoriiics and publish thcir partic'ltlars aiong ivith that of
thc Sl'}lOs.

In thc cireunlstanccs Covernnrcnl havc clccided tirat the Parliailctrt Seclir)its of all Deparlmcttts in the

(loverninent Sccrcinriat may lurrctiol as thc Ccntral point fcrr cicalirrg rvith ihc apltlicatiorlsiappeals

r-cceivcd Lrndcr R-f iAc1.2005. lhc Parliarrcnl Scclion may mairttain a scparaie registcr'lbr thc purposc

ancl thc Scctiolr OfllccntO{liccr-in-cl.rarl:t: ol- thc Scction Inay cnsur"e that lhc airplicationsr'appcals rcce ived

arc distributed on thc sarne da1, itscl[.

r'.1! rhc I)cpaltnrcn',s in the (juveruurcni Sccrctariat inclLrciing Littv:ind Irinance are lherefcrrcr

instr'.ictcd to iakc ncccssar'/ action in titis rilattcr n'itirout ibil.

G. P" l{,rv'rcr'TANDIIAN-

/ tlt{it ionul Secrel ary

GPM 3/236120',l 3'-8
TUl
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CCVITR\\4Flli1- OF KFIRAI-A

riilsir act

Grxp-Rar- AorrnisrR,u'rox I)epanrvexr=*Srxre IsronvRtrot Cr:vvrssroN. KhRALn-' -CRrnrtox oi.

AnotlroNnl Posrs--Serclo\ AC(-otiDhD - ORnens issui,D

Gii\ ERA[. ADM IN I STRAI ON (CO-ORD lNAf I ON ) DEPARI'M ENf

G. O. (Ms.) \o. 360/2008/GAD. Duted.Thinwananthopu'am, llth November, 2008.

Read: --1. G O. (P) 367l2005lCAD dated l0-10-2005.

2. G O. (Ms.) 386l2005lGAD dated 28-i0-2005.

3. Lr. No. 7752/SIC-Admn./08 dated 29-7-2008 fi'orn thc Secretary, State Infomation
Commission. Kerala. Thiruvananthapuram to Govemment.

ORDtlR

In the G O. read as second paper above a total nunrber of 44 posts of different categories were

crealed for the smooth functioning of the Cornnlission as provided under Section 16 (6) of the Right to

lnformation Act. In the letter read as 3rd paper above Sccrctary, State Informatlon Comrnission has

repofted ihat Commission find it difficult to pull on its function with the existing staff. As a new

Infonnation Commissioner w'as also appointed, Secretary has proposed for the creation of few more

additional Posts in the State Irrfbnnation Comrnission, Kerala for the proper functioning of the

Comrnission.

Govemment have examined the rnatter in detail and are pleased to accord sa-nction fbr the creation

of the followins additional Posts for the State Inforlnation Comrnission, Kerala.

Name of Posl Sc:ale o.f Pay f No. of Posts created

Assi$anr

Contridential Assi*ant

Peon

Rs.

Rs.

Rs.

7990-12930

5930-9590

4300-5930

I

I

2

'lixal

'I-L^ Cr-r^ /-L:,./. t.-t^*^+i^.- /a^--:^^:^^^." i- ^,,+L^-i-,^,I r^ fill ,,- rl.^ ^L^,,- ^^.r.. .,,irl^ f\f{i.,--. ^iI llL !fLaLE \-IllLl lllltrllll4llult VL'llUlllJJtUtlLl lJ 4qlrr\Jllt.Lu lv rtll uP Lll! 4uVvv PvJIJ YYrlrr

the appropriate level on deputation basis accorciing 1o the requirement on usual tenns and conditions of
deputatlon. l'heir tenls and other conditions of seryicc shall be govemed b1' the rules as are applicable

to persons holding equivalent posts in the State Government Sen'ice.

By order of the Govemor.

Dn. P. PnasuRxaR,qx,

Additional L'hie.f Secrelary to (]overnment.

3t236t2013- 8A
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COVIIRNMITYf OIr KERAI-A

General Administration (Co-ordinntion) Deparlmcnt

CiRCUI-AR

No. 85455/Cdn. 5/2008/GAD. Daled, ThiruyunanthaTturant. l.sl Januarlt, 2009.

.lub: -Ccrleral Admistralion Deparlrnent= KI'l Act, 200-5 I'ublishing comprchensivc dctails in
Govemrncnt website - Instructions - Regarding.

Section 4 of RTi AcL 2005 instructs to publish comprehensive details of'each Public Authority and
providc as much inforrnation suo ntolu to the public a1 regular intcrvals tl-rrough various means of
communications, including internet. so that the public reson to thc use of the R"l-l Act to obtain
infonnation only in specific instance rvhcn additional infonnation rnay be reqr-rircd by them. It has bcen
found that the infonnation published by various public authorities in this nratler arc not comprehensive as

cnvisagecl under this Act.

'I'herefore, it is required to publish comprehensive details in rhe o{llcial website. All Deparlments in
Govcnmrent Secretariat including Law and Finance and all Heads of Dcpaftlents and Public Authorities
arc thcrefore requested to fumish the necessary details as per the Appendix direct to the Information and
Public Relations Deparlment within one month so as to upload 1hc samc to Official Goverrunent wc$
porlals and 1o thc websites of other l)epaftments.

P. J. Trrovas,
Chiel ,\ecretary lo (iovernment.

Appt sorx

f'he content of the Department may be prepared under fhe follorving hcads/links

(for www. kcrala. gov. in.)

The 0rganisation :

(About the Deparlment, Orgrnisational Structurc, its rnission and vision. area of operation/activities
etc. 'l'he contcnt may clearly indicatc the subjecls assigned to rhc Depaftment. its Mission. Vision.
objectives. A roadmap of how it intends to achicve all its objcctives and cnvisaged outcorncs may
also bc given.)

Important Official :

(Name, Designation. Official addrcss. Phone nur.nbcrs. email ids ctc. of thc irnporlant olficials oi'the
Dcparlment in accordance with hicrarchy)

Project and Programmes :

('i'he corttent tnay contain a comprchcnsive f unctiorral map of the I)epanntent. sub.jcct rnaLcrs beips
handled by thc I)eparlrnent. along rvilh dcsienation of ofJrccrs conccmed with subjects assignecj to
them. i'esponsibility of attached arrd Subordinate Ofl'iccs. It r,vill lurthcr contain rules. proccdures
and irnporlant sludies conducted.)

il0



Achievements and Success Storics :

(l{crc cnclose the list of achievements and milestones and other itrpoftant events as it may deem fit).

Serviccs :

(Details regarding the sclices bcing provided by the depaftmcnt directly to public.)

e-Serviccs :

(l-lere thc contenl rnay clearly show the seruices offered onlinc or through various offices/facilitation

counters etc. being rr-rn by the Depaflment, the target bcneficiaries, relevant rules, procedurcs, eligibili6,"

critcria expected Citizens/Clienls and such other rclevant infonnation to facilitate the Citizens/Ciicnts

to avail ofsuch scrviccs.

I)epartmcnt rvill also consider facility for knou,ing the fatc of the applications on line. Facilitation for

redress of Grievanccs rvith details of Grievance Officcrs, Redress mechanisms; Gricvance hearings

etc. (if an1').

Application Forms:

(All application lonns u,ill be made available on-line. Deparlrnent will also consider lacility fbr knowing

the latc of thc applications on lilre.)

Ordinance/Lcgislations :

(AcLs. Rules, Gazette Notifications, Statutory Orders. Irnportant Judicial pronounccments, Notifications.

Handbooks, Guidelines, Instructions, Cornpendium of Circulars etc.)

GosNotifications :

(All Government Orders and Notifications related to thc Department.)

Vital Statistics :

(Statistical data on the activities of departments.)

Institutions coming under :

Q'{ame and a brief write up irrcluding the address. activities etc. of the PSUs/autonomous bodies

commissions etc. undcr the Department.)

Citlzen Charter:

(Citizen chafter of the Department in full.)

Administrative Rcport :

(Adrninistration repoft of the Deparlrnent in full.)

FAQ:

(Deparlment will also consider putting up rclevant information under an active link titlcd "Frequently

Asked Questions (FAQ)" providing details in significiant areas of focus in such a way of question

and 4nswer rnethod.)

I)isclosure of Information under RTI Act :

(Disclosure of Infonnation under section 4 ( l) (b) of the Right to Infomation Act.)

Publications :

(The Iist of publications brought out by the Deparlment will also be displayed with associated links

for viewing/Downloading such published material. Periodicals, if any. can also be displayed

promincntly.)

Related rvcbsite :

(Domain r-ranles of the website(s) of the depaftrnent and related sites.)

llt



GOVER\MENT OF KERALA

General Administration (Co-ordination) Department

CIRCULAR

No. 5 953/C dn.5 /2009 / G AD. Dated, Thiruvonanthapuram, 9th March, 2009.

Sub:-General Administratiorr Depaftment-Right to Information Act, 2005--Non acceptance of
applications/first appeal-Acknowledging Receipt of Applications--Complaints received-strict
Instructions I ssued 

-Regard 
ing.

Ref.-l. Circular No. 19754/AR|3(2)/04/P&ARD, dated 1-l -2A05.

2. Circular No. 7068/AR13(2y05iP&ARD. dated 4-6-2005.

3. Circular No. 168/AR13(2)/09/P&ARD, dated l2-l-2009.

It has come to the notice of Government that many public authorities have refused to accept
applications/first appeals under RTI AcL 2005 subrnifled by citizens and that many public authorities
reluse to acknowledge receipt of RTI Act applications/first appeals received by thern. Govemment in
P&ARD vide circulars referred to, has issued strict dircctions regarding the acknowledgement of receipt
of any kind of applications received in Govemmcnt Offices. I-lence all the public authorities are liable to
acknowledge receipt to the citizens as per the prevailing instructions. As per RTI Act, 2005, non
acceptance of an application for infonnation under the Act, the oficer responsible shall liable to be
penalized by the State Infonnation Cornmission.

In the circumstances all the public authorities are directed to ensure acceptance and
acknowledgement of the receipt of the applications/appeals filed under the Act as per the directions issued
by the Govemment without fail.

K. J. MrrHEw
Chie/ Secretary to Government.

it2



CO1'/i'.R.);\4I:'\ I' {)F ii.}:itALA

(icneral Adr;rinistratiou (Cr;-ordlnatirin) Ilepartmcnt

No. 2 1 03i;'Cdn. 5l?"009I-lAi)

(.1i{CLit.AIi.

D r t t t: t'i,'l-h ! t' rr v r.r n ct n I h tt Tttrt' u nt' J,t t,1!;r i !. "] {) { i {)

Sub: -(jc'crai AiJrrii,istratioi.t I)ctrnrtntcnt I{i*lrl tir inlbrmaticn Acr. ?-00-5 i')rcinr:, rlispial'

t;oarrls coitrairtr'y, tjrc lrrptcs .rptl iii:llrils r,i-':ii)lr.iiSz\l;iOlni) {-,.rnip1air'ts rcctrivcd-- Slrici

insilrtr:tiorls issilcd' Reg.aitlittQ.

Re/,.--=Circular I \o. 77t)00icdn. 5fi6i(tAI) ciatcd -lu-l()-2(xxr.

As per the provisions ilr 1he tt'l-l Acr. 2005 cvcry pLrblic authority, shilll iicsign:i1.c Siljrc ,'\:;sistant

public inforrnatiorr Oificcrs (SAIrlOs)/Srarc PLrblic Inlonnation Olllccrs (Sl'10$/Appellatc Ofllccrs (r\Os)

a'd pubtish thcir cletails rvithin the stipulatcd tinrc. In the Circular cited gcneral instructions havc lrecn

issre,l detailing thc prccedure ro bc follorvcd in this rnalter'. It has also been inslrucled to place displa-v

boards in convenicnt placcs contaiuinq lhc narle and clctails ot'SAPIOsISI'lOs/AOs'

Now,. it has Lrcen broug6t to thc noticc o1" Covcmrnent lhat many public authorities lail to adhcrc

ro this inslructrons and the narrcs o1'thc Statc Assistant i)ublic Ilttbnnation Officcrs/State I'ublic

Inlonnaticn oiliccrs//rppcllate oificcrs has nor becn displaycd propcriy with nccessar;v cirangcs as and

when it occur. 'l'his iras bcen crcating a lot of ilifilculiics and inconvcnience to the putrlic who wish ltr

suburit applications and appeals undcr this Act. Ilencc Govcmmcli'r rvould likc to t'citeratc ilrc instructions

already issued in this lnarter and all the public autiroritics ar'e directcd to cnsurc slrict compiiance to tlte

inshuclio's issuerl lor placing display boa.r<ls containiirg namcs anC details of the SAPIOs/SPiOs/z\Os in

convenient placcs and to tnakc neccssan' changcs as attC r'vltcll Irceded, r'l'ithout fail'

G P. I{,tr,tx'HA\i)ltAN

Arldi t ionul Sc cre t ur y- | o (t rtt't'rnnreni
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GOVERNMEN'f OF KERALA

Abstract
(inNEnal AnvlNIsln,,u'tox DepaRlr'reNr-_Rrcur lo lrponvalrox Acr', 2005- -Au'r roitrziNG

SAPIOsiSPIOs/AOs FoR DIALING wn'H Appr.rcATro\s REr-AfrrD lo/Rrcnvr.-n i\ r-Flr:

Oprtce oF' TuE Mrxtslpns--Onolns tssliL_n

(co-oRDrNATr ON) DEPARTM E\ T

Dcttecl. Thirtn,ananthcpurant. l9/h Malt. 2009.

Recul:-I'r. \o. 3738/SIC-Gen. 3107 dated l0-7-2008 fi'om the Secretary, State Information
Cornmission. Kerala.

ORDITR

The State Information Comrnission has opinecl that the Offices of the Ministers being pLrblic
authorities, it is necessary to have State Assistant Public Infonnation Officers (SApiOs)/State irublic
Infonnation officers (SPIOs)/Appellatc officers (Aos) designated 1o dcal with thc applications rcceived
in these offices under the KI'l Act. 2005.

2. Accordingly the matter has bcen examined in detail. Alrnost all thc cornmunications/
representations/submissions received in the Ofl'ices of the Ministers are gencrally rclatecl to any one of the
Depaftments/Offices corning under the Minister concemed arrd all the papcrs rcceived are nomrally being
handcd over to the Dcpartment/Ofices concemed for further action. All such Depaftrnents/Oillces are
having separate SAPIOVSPIOs/AOs lor dealing with the applications/appeals rcceived undcr I{l-l Act,
2005.

3. In the circutnstances Govemmcnt arc pleased to authorize the SAPIOs/SPIOsIAOs. dcaling with
the connected subjects in the respectivc deparlments/offices under the Minister conccrped. lor dealing
with the applications/appcals reccived undcr the Right to Information Act, 2005, rclated to the issues anJ
subjects dealt with in the offices of thc \4inisters. ll,re Officers concemed shall ibllolr, the instructions as
dctailcd below for disposing such applications/appears. without fa;1.

4. I-he State Pr'rblic Infonnation Officer concerned wili pr"ocess the applications so receivcd from
the Office of Minister and dispose of thc application within the tirne limii prescribed in thc RT'l Act,
2005. If the applicanl has applied for a parlicular infonnation kept in the Officcs of Ministers or the
infomration regarding thc representations/submissions received in the Office of the Ministcr which ar-e not
marked to the Depaftileirts/Officcs concemed and disposed of or taken necessary action at appropriate
level in the Office of the Ministers, the SPIO concerncd shall seek the assistance oi'the private
Secretary to the Minister concerned as pcr the provisiorrs contained in the sub-scction (4) of section 5
ui iire z\ci. in this case the Private Sccretary to the Mrnisters become a 'deemed SplO' under thc
provisions of scction 5 (5) of the Act and is liable to render all assistance to the SplO co'cerned.

5' All other mattcrs relaled to the disposal of the applications/appeals shall be guidecl by thc
fonnalitics and procedures as per the RTI Acl,2005 and instructions issued by Govemmcnt from ti're to
tilne.

By order of thc Governor.

Dn. P. PnaeAKARA\,
Aclditionctl Chief Secretart' to Government.

cll\trRAl- AD\4lNI S'l'RAf I ON

G. O. (Rt.) 3st6t2o09tcAD.
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\o" 10/2/2008-ll{.

GOV}]R\ML,\T OI; I\DIA

Minisirj oi Pcrsonncl, Public Grievanees and I'ensions

{1,}epartmcnt of l}crsonncl ancl 'I'raining)

North lllock, lleu' Delhi,
Dated the lst June. 2009.

OFFICE MEMORANDU\4

Subiect:- RTI applications rcccived by a public authority relating to infonnation concemimg othcr

publ ic authority/authorities.

Atlcntion is invited to clause (iii) of para 3 of this Depafllnent's OM of even number dated 12th

June, 2008 on the above notcd subject which. inter-alia, states as follows:

"lt is bcyond thc scope of the Act for a public authority to create infonnation.

Collection of infonnation, pafts of which are availablc with ciil'ferent public

authorities. rvould alnourrt to creation of infonnation which a public authority

undcr the Act is not required to do."

2. 'l-he Ccntral Inforrnation Commission whilc deciding an appeal has obsenved that collection of
infonnation caltnot arnount to creation of information and desired that the above refered OM should be

rnodified so as to avoid any confusiotr among public authorities.

3. The undersigned is directed to clarify that the OM dated 12-6-2008 does not propose to say

that collcction of infonnation per se amounts to creation of infonnation. The above refered statement has

been made to cmphasize that the public authority to whom the application is made is not required to

collcct infonnation fi"om different public authorities to supply it to the applicant.

1. Contcnts of this OM may bc brought to thc noticc of all concerncd.

sd.

(K. G Venve)
Direclor.

l'el. 23092158.
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GOVERN],1IjN1" OIr KERAL..,

General Administration iCo-ordination) I)cpartmcnt

CIRCtjLAR

No. 4846 7/Cdn.5 /2009/GA D. Dtrtecl, Thiruvananthrrysuram. 3 I st July,, 2AA9.

Sttb:- General Adrninistration Dcparlrnent-Right to Information Act, 2005-- Disclosure of .file
noting' under the Act-Olfice Memoranclum frorn Covcrnmcnt of India--- Circulated-
Regarding.

Ref:-o-M. No. 112012009-lR dared 23-6-2009 from Governrnent of
Personnel, Public Grievances and pensions, Depaftment of personnel
Delhi.

India, Ministry of
and-fraining, New

On the point regarding the disclosure of file noting under RTI Act, 2005 Govemment of India as
per the Office Memorandum have clarified that file noting can be discloscd except file noting contai'ing
information exempt from disclosure under section 8 of the RTI Act.

Govemrnent therefoie bring the above clarillcations to the notice of all concemed for suidance.

G P. RavncHANDRAN,
Additional Secretary to Government.

il6



No. l/4/2009-lR'

GOVERNME}T OF INDIA
Ministry of Personnel, Public Grievances and Pensions

(Department of Personnel and Training)

North Block. Neu, Delhi,

Dated the Sth Octoher 2009.

OFFICE MEMCRANDI'-rM

Subject:-Cuide on the Right to Information Act, 2005.

The undersigned is directed to say that this Department has issued four sets of guidelines and several

other Office Mcmoranda regarding irnplementation of the fught to Information Act, 2005 during last three

years. Section 26 of the Act requires the Govemment to prepare such guidelines and update these at

.egulur intervals. Accordingly a consolidated updated Guide on the Act has been prepared which would

help all the stake-holders-infbrmation seckers in getting information, public information officers in dealing

with the RTI applications, first appellate authorities in taking cogent decisions on appeals and the public

authorities in implcmenting various provisions of the Act in right eamest.

Z. A copy of the Guide is enclosed herewith with the request that it may be brought to the notice

of all concemed.

sd.

(K.G Veniue)

Direclor.
Tel:23092158
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GUIDE O\I RIGHT TO INFORMATIOI{ ACT. 2OA5

P,rRr I

FOR AI,I- S'IAKI] F]OI-DEIi.S

The right to inforrnation is irnplicitly guarantced by thc Constitution. Ilon,ever, with a view to set out
a practical rcginrc lor securing infomlation. the Inclian Parliamenl enacted rhe Right to Inftlr-;rarion Act,
2005 and thus gave a porverful tool to the citizcns to get infonnation hom the Govcrnment as a matrer
of right. 'Ihis law is very comprehensive and covers almost all matlers o1'-e,overnancc and has the widcsl
possiblc rcach, beirtg applicablc to Govcnmrcnl at all ievcls --Union, State and L.ocal as we ll as rccinients
of Govemurent Granis.

2. The Act rcquires the Govemrnent to compile a gLiide in casily courprehensible fonn and to updare
it from time to tirne. The Govemment has already publishcd lour guidcs in the past, one each for the
infonnation seekers, the public authorities. the Central Public Infonnalion Olficcrs and the Appcllate
Authoritics. Here is an updated consolidated guide for the use of all stake-holders. -l-his guide contains
five par1s. Paft I of the guide discusses some aspects of the Act which all the stakc-holder are r-equired
to knorv. Rest of ilre four parts are specifically re levant to the public authorities. the infonnation seekers,
the public information officers and thc first appellate authorities respectivcly.

3. Contents of this guide are specifically relevant in relation to the Central Government but are
equally applicable to the State Goverrunents exccpt in relation to rules about paynent of fee or deciding
of appeals by the Information Commissions. It rnay be noted that this guide uses the tenn public
Infonnalion Officer in place of Central Public Infonnation Officer/State Pr-rblic Infonnation Officer.
Likewise Assistant Public Infonnation Officer has bcen used for Ccntral Assistant Public Infonnation
Ofllccr/State Assistant Public Infonrration Oillccr and Infonrralion Cornmission for Central Information
Cornrnission/State Infonnation Commission exccpt wherc it was considcrcd ncccssary to make spccific
rcference to the Central Public Information Officer/Central Inlonnation Comrnission etc. The Dcparlrnenlal
Appeliate Authori$z has been referred to as First Appcllale Authority in as much as thc first appcal lies
with him.

Objcct of the Right to Information Act

4. The basic ob.iect of the Right to Information Act is to empowcr the cirizcns, prornote
transparency and accountabiliry in the working of the Governrnent, contain coruption, and make our
democracy work lor the people in real scnse. It gocs without saying that an informed citizen is better
equipped to keep neccssary vigil on the instruments of govcrnancc and make the governrrcllt rlore
accountable to thc governed. l'he Act is a big slep towards rnaking the citizcns informed about the
activities of the Goveruncnt.

What is Information

5. Infonnation is any material in any fonn. It includcs records, docurlents, rlemos, e-mails, opinions.
advices. press relcases, circulars, ordcrs. logbooks. contracts, rcpofts, papers. sarnples, models, data
material held in any electronic fonn. It also includcs infonnation relating to any pdvate body which can be
accessed by thc public authority under any law for the time being in force.

What is a Public Authorify

6. A "public authority" is any authority or body or institution of self government establishcd or
cottstituted by or under thc Constitution; or by any other law made by the Parliarneltt or a State
Lcgislature; or by notification issued or order made by the Ccntral Govemment or a Statc Governmcnt.
'l'hc bodies owned, controlled or subshntially financed by the Ccntral Govemment or a State Govemmcnt
and non-(]overnment organisations substantially {inanced by thc Ccntral Governmcnt or a State
Govemment also fall within the definition of public authority. 'l-hc financing of the body or the NGO by
the Govemmcnt may be direcl or indirect.
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Public Inlbrmation Officcr

7. Public authoriries have designated some of its Officers as Public Infunnatiotr Officer. 1-hey are

responsible to give infonnation to a person who seeks inlbnnation under the RTI Act.

Assistant Public Information Officcr

8" l'hese are the ofllcers at sub-divisional levcl to whom a person can give his RTI application or

appeal. l'hese off iccrs send the application or appeal to 1he Public Infonnation Officer of the public

aulhority or the concerned appellate authority. An Assislant Public Infomratiotr Officer is not responsible

to supply rhe infonnation.

9. l'he Assistant Public Infonnation Officers appointed by the I)epartment of Posts in various post

offices are working as Assistant Public Information Officers 1br all the public authorities under thc

Govemment of India.

Right to Informafion under the Act

i0. A citizen has a right to seek such infonnation lrorn a public authority rvhich is held by the public

authority or which is hcld undcr its control. This right includes inspection of work. documents and

records; taking notes. extracts or cerlificd copics of documents or records; and taking certified sarnples

of rnaterial hcld by thc public authority or hcld r-rnder thc control of the public authority. It is irnpor€nt to

note that only such infonnation can be supplied under the Act whicli already exists and is held by the

public authoriry or held under the control o{'the public authority. The lrublic Inforr,ration Officer is not

supposed to create information; or to interpret information; or to solve the problerns raised by the

applicants; or to fumish replies to hypothetical questions.

11. l'he Act gives the citizens a right to infonnation alpar with the Members of Parliament and the

Membcrs of State Legislatures. According to the Act, the infonnation which cannot be denied to the

Parliarnent or a Slate I cgislature, shall not bc dcnied to any person'

12. A citizen has a right to obtain inlormation from a public authority in thc fonn o1'disketes,

11oppies, tapes, vidco cassettes or in any other electronic mode or through print-outs provided such

ipfonnation is already stored in a compulcr or in any other dcvice fi'orn which the information rnay be

c-mailed or transferred to diskcttes etc.

13. Thc information to thc applicant should ordiirarily be provided in the fonn in which it is sought.

Howevcr. if the supply of irrforrnation sought in a pa(icular fonn would disproporlionately divcrt the

resources of the public authority or may cause harn to the safety or preservation of the recotds, supply

of infonnation in that fonn may be denied"

14. In some cases, the applicants expect the i'}ublic Infonnation Of icer to give information in some

parlicular pro fonna devised by thern on the plea that they have a riglrt to get inlbnnation in the lbrm in

which it is sought. It need be noted that the provision in the Act simply lleans that if the infonnation is

sought in the fom of photocop),. it shall be provided in the fonn of photocopy, or if it is sought in the

fonn of a floppy. it shall be provided in fiat forrn subject to the conditions givcn in the Act. It does trot

mean that the PiO shall re-shapc the irrlbnnation. 'l'his is substantiated by the definition of the tenn 'right

to infognation' as given in thc Act. according to which, it includes right to obtaining infomration in the

lonn of dlskettes, fioppics, tapcs. r,icico cassettes or in any otirer eiectronic rnorie or througir prirri-uuis

pr-ovidcd such infonr-ration is already storcd in a cornputcr or in any othcr device. Iiveryu,herc in the Act,

fie word 'fonn' has been used to represent',his tlearring.

15. Some Infonnalion Seekers requcst the Public Inforrnation Oificcrs to cull out infonnation frorn

sorne cjocurlcnt(s) and give such extracteci inionnarion to ihem" A ciiizen has a rigirt io sei 'iiiaiei'iai' ficln

a public aurhority which is held by or undcr fic control of that public aulhority. Thc AcL horvever, does

not requirc the Public Information Olliccr to deduce sonre conclnsion frorn the 'matcrial' anC suppiy ilre
'conclusion'so deduced to tllc applicant. [t rneans that the Public inlbnlation Officer is required to

supply the 'material' in the fonn as he ld by thc pLrbiic authority. but not to do rescarcir on behalf of the

citizen to dcducc auy'thing from thc maleriai aird then supply it to hirn.
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Right to Information Vis-a-Vis other Acts

16. The RTI Act has over-riding effect vis-a-vis other laws in as rnuch as the provisions of the RTI
Act would have effect notrvithstanding anything inconsistent therewith contained in the O{ficial Secrets Act,
1923. and an.v other law for the time being in force or in any instrument having effect by virtue of any
law other than the Rl"l Act.

Supply of lnformation to Associations etc.

17. TheAct gives the right to information only to the citizerrs of India. It does not rnake provision
fbr giving information to Corporations. Assgciations. Companies etc. which are legal entities/persons, but
not citizens. However, if an application i.s made by an employee or ofTlce-bearer of any Corporation.
Association, Comparry, NGO etc. indicating his name and such employee/office bearer is a citizen of
India, information may be supplied to him4rer. In such cases. it w,ould be presumed that a citizcn has

sought informatiorr at the addrcss of the Corporation etc.

Fee for Seeking Information

18. A person who desires to seek some information from a public authority is required to send,
along with the application, a dcmand draft or a banker's cheque r:r an Indian Postal Order of Rs. l0
(Rupees Ten), payable to the Accounts Oficer of the public authority as fee prescribed for seeking
information. 'lhe payment of fee can also be made by rvay of cash to the Accounts Officer of the public
authority or to the Assistant Public Information Officer against proper receipt.

19. I'he applicant may also be required to pay further fee towards the cost of providing the
information, details of which shall be intimated to the applicant by the PIO as presuibed by the Right to
Information (Regulation of Fee and Cost) Rules, 2005. Rates of fee as prescribed in the Rules are given
below:

(a) rupees fivo (Rs. 2) for each page (in A-4 or A-3 size paper) created or copied;

(b) actual charge or cost price of a copy in larger size paper;

(c) actual cost or price for samples or modcls;

(d) fbr information providcd irr diskette or floppy. Rupees Filty (Rs. 50) per diskette or floppy;
and

(c) for information provided in printcd form, at the price fixed for such publication or Rupees

Two per page of photocopy for extracts l'rorn the publication.

20" As already pointed out, a ci|izen has a right to inspect thc records of a public authority. For
inspection of records, the public authority shall charge no fce for the first hour. But a fee of Rupees Five
(Rs. 5) for each subsequent hour (or fiaction thereof) shall be charged.

21. lf the applicant belongs to below povefty line (llPI.) category, he is not required to pay any fee.

However, he should submit a proof in support of his claim to belong to the below poverty line. The
application not accon'rpanied by the prescribed fee of Rs. l0 or proof of the applicant's belonging tcr

below povefty line, as the case may be, shall not be a valid application under the Act. It rn4y be

pg14lgq_g{ that there_isro bar on thc public qythority to supply infonnation in response to such

epRlications Hou'ever. provisions of Act would not apply to such cases.

Format of Application

22. There is no prescribed Jbrmat of application for secking information. The application can be
madc on plain paper. 1-he application shouid, however. have the name and complete postal address of
the applicant. Ilven in cases where thc infonnation is sought electronically, the application should contain

name and postal address of the applicant.

23. ]-he infonnation seeker is not rectuircd to qive rcasons for seekine information.
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Information Exempted liom Disclosurc

24. Sub-section (1) of section I and section 9 of the Act enumerate the types of infomration which

is exempt from disclosure. Sub-section (2) of section 8. however, provides that information exempted

undcr sub-section (l) or cxempted under rhe Official Secrets Act, 1923 can be disclosed if public

intcrest in disclosure overweighs the harrn to the protected intercst'

25. The informatiorr which, in nonlal coursc. is cxetnpt frorn disclosure under sub-section (l) of
Section g of the Act. wor.rld cease to be cxempted if 20 years have lapsed after occurrence of the

i'rciderrt to which the inlbrrnation relates. l"lowever, the fbllowing types of infonnation would continue to

be exempt and there wor.rld be no obtigation, even alier lapse of 20 years, to give any citizen-'

(i) infonnation disclosure of which rvould prcjudicially affect the sovereignfy and integrity of
India, the security, strategic. scientific or economic intcrest of the State. relation rvith foreign

State or lead to irtcitement ol'an offence---

(iD information rhe disclosure of which would cause a breach of privilege of Parliament or State

Legislature; or

(iiD cabinet papers including recorcis of detiberations of the Council of Ministers, Secretaries and

other Officers subject to the conditions given in proviso to clause (i) of sub-section (l) of
Section 8 of the Act.

Rccord Retention Schedule and the Act

26. The Act does nor require the public authorities to retain rccords for indefinite pcriod' The

records need be retair"reil as per the rccord reterrtion schedule applicable to the concerned public

authority. Infonnation generatcd in a file may surive in the form of an OM or a letter or in any other

fonn even after destruction of ihe filc/record. Section 8 (3) of the Act requires fi'rmishing of information

so available after the lapse o1' 20 years evcn if such infonnation was exempt from disclosure under sub-

section (i) of Section 8.

Assistance avaiiable to the Applicant

27 . If a person is unable to make a rcquest in writing, he may seek the help of the Public

Irrfbrmation Officer to wriie his application and the Public Infbnnation Officer should render hirn

reasonable assistance. Where a decision is takcn r"o give access to a sensorily disabled person to any

document. ttre PLrblic Infbrmation Officer, shall provide such assistance to the person as may be

appropriate for inspcction.

'finrc pcriod for supply of information

28. In normal course, information to an applicarrt shall be supplied within 30 days from the receipt

of application by thc pLrblic aurhority. If infonnation sought concems the life or liberry oi a penon, it shall

be supplied within 48 hours. In case thc application is scnt through the Assistant Public Information

ofijccr or it is senr to a wrong public aurhority. live days shall be added to the period of thirty days or

4g hours. as rhe case lnay be. F-urthcr dctails in tiris regard are given in the chapter,'For the Public

information O{ficcrs'.

Appcals

29.1f a1applicant is nor supplicd infonnation within the prescribed time of thirty days or 48 hours,

as the case may be. or is not satisfied witir the infonnatiorr lurnished to him, he may prefcr an appeal to

the first appellate aurhorily who is an ofllccr senior in rank to the Public Information Offrcer. Such an

appcal, should be filcd r.vithin a period of thirty days lrom thc date on which the lirnit of 30 days of

supply of infbrnration is cxpired or frorn thc datc on rvliich the infomation or decision of the Public

Infonnation Officer is receivcd. The appellate authority of the public authority shall dispose of the appeal

withil a period of ihirtl, days or in exceptional cases within 45 days of the receipt of'the appeal.
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30. If the first appellate authority fails to pass an order on the appeal within tire prescribed pcriod
or if the appcllant is not satisficd rvith thc orclcr of the first appellate authority he rnay prelbr a sccrincl
appeal with the Central hiformation Commission within ninery days fiorn the datc on which thc dccisioir
should have been rnadc by thc first appcllale alrthofity or was actuall,v receivcci by thc appcllant"

Complaints

3i. If any person is unable 1o submit a rr:quest to a Public Information O{llccr citircr by reason that
such an officer has not bcen appointed by lhe concerned pubiic authori'.r,: or the Assislant [rublic
Inlornration Officer has re{usccl to acccpt his or her application or appcal for fonvarding thc samc to thc
Public Information Officcr or the appcllate aiithority. as the case rnay bc; r:r hc i-ras bccn rclirscd access

to any infonnation rcquested by him under the RTI Act; or he has not been siven a rcsponsc to a rcquest
fbr inlormaticrn wilhin the time lirnit speciiied in tire Act; or he hzrs bccn requircd to pay an ainount of 1be

which he considers unreasonable; or he believes that he has bcen givcrr incclmplctc, r-nislcading or tiise
infonnation, he can make a complainl to the Iulonrration Comnrission.

Disposal of Appeals and Complaints by the CiC

32. fhe Central In{'orrnation Commission decides the appeals and complaints and convcys its
decision to the appellant/complainanl and first appellate authorityiPublic Informarion O{lJccr.'l'he
Cornmission may decidc an appeal/coirplaint a{icr hearing the parries to the appezrlicomplaint or b5,

inspection oi documenls praduccd by the appellant/conrplainant and I'ublic Inlbrrnation Officer or such
scnior ol'hcer o{'the public alrrhorig' r.vhc dccidcd the first appeal. If the Comurission chooses to hcar ilrc
parties before deciding the appeal or the cornplaint, the Commission ia,ill inforrn thc date of hearing ro
the appellant or the complainartt at least seven clear days befbre thc date of hcarirrg. 'lhc appcilanti
complainarrt has the discretion 1o be prescnt in person or througli his authorizccl replcscnrative at tire tirle
of hearirrg or not to be prescnt.

Third Party Infcrrmation

33. 'fhird parly in relatiorr 1o tirc.,\ct lrieans a person oilier than tlic ciii;:en wlio lias ilade ;cqucst
for infonnation. 'fhe definition of third party include:; a public authoril-v ofter tlran thc public authority 1o

whom the request has been inade.

I)isclosure of Third Parfy Information

34. Infonnation irrcluding commercial confidence. fade sccrcts or intellectual propcrty, the disclosure
of rvhich would harm the compctilive position of a third party, is cxempt from disclosure . Such
information should not be discloscd unless thc cornpetort authority is satisllcd that larq-cr public interest
wamnts the ciisclosure o1' such inftrrnration.

35. In rcgard to a third paffy inlornation which the third party has treatcd as coniicicniial, the Public
lnfonnation Officer should fbllow the procedure as given in the chaptcr'POR Piilll.lC I\FORMA|IOI
OF'irlCERS'. The tirird party should be givcn i'uil opporlurtitl,to put his casc lbr non-disclcrsurc il'he
desires that the infonnation sirould not be disciosed"

[:'nnr II

l'OR PtrBi.lC At,l'llORll'lLrS

Pubiic authoritics arc ti:e rcpository of irrft;rrnation *'hicir the citizens havc a right to have r-lnder thc
Right to Infbrrnation Act.2005..I-he Act casts irlportant r-rbligations on pLrblic aLri.horitics so as ro
{acilitate the cilizens o,t tire country to acccss rhc infonnatirlrr hcld unilcr d-rr:ir cunlrol. ['hc obligations o1'

a public aulhority arc biisicaily tlre lbii,g,alions r;illic hcad o{'t}rc auliroliiv. ri'ho slir-lrlel n.r-"urc that thcsc
are mel in iiglrt czinrrsl. I{cfcrerrcc nradc to pLrl;lic ar-ithorii;'iir this dr,cr-ir-ncnt is" in i;rct. a rcfbrerrcc to thc
hcad o{'tlie pubiic aLrtirority.
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Maintenance and Computerisation of Records

2. Proper management of records is of utmost impoftance for effective implementation of the
provisions of the Act. A public authority should. therefore, maintain all its records properly. It should
ensure that the records are duly catalogued and indexed in such a fflanner and fonn that it may facilitate
the rigJrt to information.

Suo Motu l)isclosure

3. Every public aulhority should provide as much infonnation suo motu to the public through various
means of communications so that the public have minimum necd to use the Act to obtain infonnation.
Intemet being one of the rnost eflective means of communications, the infomation may be posted on the
website.

4. Section 4 (1) (b) of the AcL in parlicular, requires every public authority to publish following
sixteen categories of infonnation:

0 the parliculars of its organisation, functions and duties;

(iD the powers and duties of its officers and employecs;

(iit) the procedure followed in the decision rnaking process, including channels of supervision and
accountability;

(iv) the nonns sct by it for the discharge of its functions;

(v) the rulcs. rcgulations, instructions, manuals and records, hcid by it or under its contncl or
used by its employees lor discharging its functions;

(uD a statemenl of the categories of documents that are held by it or under its control;

(vii) the parliculars of any arangement that exists for consultation with, or representation by, the

members of the public in relation to the fbnnulation of its policy or implementation thereof;

(viii) a statement of the boards, councils, committees and other bodies consisting of two or more
pcrsons constituted as its part or for the purpose of its advice, and as to whcther meetings
of those boards. councils. committees and other bodies are open 1o the public. or the
minutes of such meetings are accessible for public;

(tx) directory of its officers and employees;

(x) the monthly remuneration receivcd by each of its officers and employees, including the
systcm of compensation as provided in its regulations;

(*D the budget allocated to each of its agency, indicating the parliculars of all plans, proposed

expenditurcs and repofts on disbursemcnts made;

(xii) the manner of execution of subsidy prograrnmes, including the amounts allocated and the

details of beneficiaries of such prograrnl-nes;

(xiii) particulars of recipients of concessions. pennits or authorisations granted by it;

(xiv) details in rcspecl o1'the information, available to or held by it, reduced in an electronic fonn;

(xv) the parliculars of lacilities available to citizens for obtaining information including the working
hours of a library or reading room. if maintained lor public use ;

(xvD the names, designations and other particulars of the Public Infonnation Officers.

5. Bcsides the categories of infonnation enumerated above, the Government may prescribe other
categories of infonnation to bc published by any public authority. It need be stressed that publication of
the informalion as referred to abovc is not optional. It is a statutory rcquirerneut which evcry public
authority is bound to mcet.
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t5. Another irirportant point to note is that it is not sufficient to publish the above infonnation once.

The public authority is obiiged to update such infonnation every year. It is advisable that, as far as

possible, the infbrmation should be updated as and when any development takes place. Particularly, in
case of pubiication on the intemet, the infonnation should be kept updated all the time.

Dissemination of Informatiorr

7. The pLrblic a'-rthority should widely rjisscrninate the infonnation. Dissemination should be done in
such lbrm and manner which is easily acccssible to the public. It rnay be done through notice boards,

newspapers, public announcernents, media broadcast, the internet or any other means. The public
authority should Oke into considcration the cost effcctiveness, local language and most effective rnethod

of communication in the local area while disserninating the inibnnation.

Publication of facts about Policies and Dccisions

8. Public authorities fon-nulate policies and take various dccisions from tirne to timc. As provided in
the Act, while fonnulating imporlant policics or announcing the decisions affecting the public, the public
authority should publish all relevant facts about such policies and dccisions for the information of public
at large.

Providing reasons for decisions

9. The public authorities take various adrninistrative and quasi-judicial decisions which affect the
interests of certain persons. It is mandatory for the concemed public authority to provide reasons for such

decisions to the affbcted persons. It rnay be done by using appropriate mode of communication.

f)esignation of I'IOs and APIOs ctc.

10. Every public authority is required to dcsignate Public Information Officers in all thc administrative

units or offices under it. Every public authority is also required to designate Assistant Public Infonnation
Officers at each subdivisional level. The Government of India has decided that Central Assistant Public
Information Officers (CAPIOs) appointed by the Dcpartmcnt of Posts would act as CAPIOs for all the

public authorities under the Govemment of India.

Designation of Appellate Authority

I 1. Sub-section (8) of Section 7 of the RTI Act provides that where a request for infbnnation is

rejected, the Public Infonnation Oflicer shall. inter alia. comrnunicate the particulars of the Appellate
Authority to thc person making the request. Thus, the applicant is informed about the parliculars of the

Appellate Authorify when a request for in{bnnation is rejected but there rnay be cases where the Public
Infonnation Officer does not rejcct the application, but the applicant does not receive a decision within
the tirne as specilicd in thc Act or hc is aggricvcd by thc dccision of the Public Infonnation Officer. In
such a case the applicant may like to exercise his right to appeal. But in absence of the particulars of the

appellatc authority, the applicant rnay face dilliculty in rnaking an appeal. All the public authorities should.
thercfore, designate the First Appellate Authoritics and publish their parliculars alongwith thc particulars
o1' the Prihlir: Inl?rnr, alion O{Ticers

Acceptance of Fce

12. Accordirrg to tire Right to Infonnation (Regulation of Fee and Cost) Rules,2005 as amended

by the Right to Infomration (Regulation of Fee and Cosl) Rules, 2006, an applicant can make payment
of fce in cash or by demand draft or banker's cheque or lndian Postal Order payable to the Accounts
Officer of the public authority. 'Ihe public aLlthority should ensure fiat payment by any of the above

modes is not denied or the applicant is not cornpellcd to draw IPO etc. in the name of any officer other

than the Accounts Officer. If any public authorily does not have any Accounts Officeq it should designate

an oflicer as such ibr thc purpose of receivirrg fee under the KI'l Act or rules made thereundcr.
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Compliance of the Orders of the Information Commission

13. While deciding an appeal, the Information Commission, may require the concemed public
authority to take such steps as may be necessary to secure compliance with the provisions of the Act. In
this regard the Commission may pass an order to provide informa'tion to an applicant in a particular form;
appoint a Public Information Officer; publish certain information or categories of information; make
necessary changes to its practices in relation to the maintenance, managerlent and dcstruction of records;
enhance the provision of training fbr its officials; provide an amual rcport as prepared in compliance with
clause (b) of sub-section (1) of section 4 of the Act.

14. The Commission has power to pass orders requiring a public authority to compensate the
complainant for any loss or other dctriment suflered by him. lt aiso has power to impose penalty on the
Public Information Officer as provided in the Ac1. It rnay be noted that penalty is imposed on the Public
Information Officer which is to be paid by him. However. the compensation, ordered by the Commission
to be paid to an applicant would have to be paid by the public authority.

15. The decisions of the Comrnission are binding. The public authority should ensure thatthe orders
passed by the Commission are implemented. If any public authority or a PIO is of the view that an order
of the Commission is not in consonance with the provisions of the Act, it may approach the High Court
by way of a Writ Petition.

Development of Programmes etc.

16. It is expected of each public authority that it would develop and organise educational
prograrnmes to advance the understanding of the public, in particular of disadvantaged communities, as to
how to exercise the rights contemplated under the Act; and ensure tirnely and effective dissemination of
accurate infonnation about their activities. Training of the Public Infonnation Officers and other ofticers of
a public authority is very important for meeting these expectations and effective implementation of the
provisions of the Act. The public authoritie s should, therefore, arrange for training of their officers
designated as Public Information Ofllcer/First Appellate Authority and other officers who are directly or
indirectly involved in the irnplementation of the provisions of the Act.

Creation of Central Point

17. Sub-section (1) of Section 5 of the Right to Information Act, 2005 mandates all public
authorities to designate as many Public Information Officers as necessary to provide information under the

Act. Whcre a public authority designates rnore than one Public Information Officer (PIO), an applicant is

likely to face difficulty in approaching the appropriate Public Information Officer. The applicants would
also face problem in identifying the officer senior in rank to the Public Information Officer to whom an

appeal under sub-section (1) of Section 19 of the Act can be rnade. Therefore all public authorities with
more than one PIO should create a central point within the organisation where all the RTI applications
and the appeals addressed to the First Appellate Authorities may be received. An officer should be made

responsible to cnsure that all the RTI applications/appeals received at the central point are sent to the

concemed Public Infonnation Officers/Appellate Authorities. on the same day.

liansfer of Applications

18. The Act provides that if an application is made to a public authority requesting for an information,
which is held by another public authority; or the subject matter of which is more closely connected with
the functions of another public authority. the public authority, to which such application is rnade. shall

transfer the application or relevant paft of it to that other public authority within five days from the receipt

of the application. The public authority should sensitize its o{I'icers about this provision of the Act lest the

public authority is held responsible for delay.
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Annual Report of the CIC

19. fhe Infonnation Cornrnissions. aftcr thc- cnd ol cach )'cal'. arc rccluircd to L)repare repons on the

implernentation of thc provisions of the Act during that y'ear. i:..ach \4inistry or Deparlrncnt is reqr"rircd. in

re lation to the public authoritics within its jurisdiction. to collect and providc inlbnnation to the conccrled
Inlonnation Comrnissiott lor pn:paration of the reporl. 

-fhc 
reporl of the Comrlission. intcr alia. conlains

lbllor,ving infbnnalion in respcct ol''the yeal to r,r'hicir tire rcport rg[31s5--

(a) the nurnber of rcquests made to each public authoritv;

(b) the number of decisions rvhere applicants were not entitled to access to the doc'rmcnts
pursuant to the requcsts. the provisions of the Act undcr rnhich these dccisions were rnacle

and thc numbcr of'tinrcs such provisiol"ls wcrc invokecl;

(c) parliculars of any disciplinary action taken against any oiliccr in respect o1'the administration
of thc Act.

(e) the amount of charges collected by each public ar"rthority under tite Act; and

(f ) atry facts which indicate an eflort by the public authorities to adrninister and implcmcnl thc
spirit and intcntion of the Act.

20. IJvery public authorily should scnd neccssary, ilatcrial to its adrninistrative \{inistr_v/Depaftment
soon after the end of the year so lhat the MinistryiDepartnrcnt rnay send thc 'inlbrrnation to the
Comrnission and the Conunission nray incorporate the sanc in its rrporl.

21. If it appears to thc Inlbmration Commissiort that a practicc of'a public ar-rthority in rclation to thc

excrcise of its lunctions undcr thc Act does not confornr r.vith the provisions or spirit of the Act, it nray
give a recornnlendation to the authority spccifying thc steps or-rght to be takcn fbr promoiing such
confon-nity. 'i'he concemed public authority should Lakc nccessary actiun to bring its practice irr conlbnnity
with the Act.

P.,tlt'r III

F OR II{FORMATION SiilrKtiRs

N{ethod of Secking Information

A citizen rvho desires to obtain any infonnation under thc Act. should r-nake an application to the
Public Infonnation Olllcer o1'the conccmed pubiic authorib, in writing in f:nglish or llindi or in the ofllcial
language o1'thc area in which the application is macje . Thc applicatbn should be precise and specific. ['lc
should make payment of application fee at the time of subrnitting thc application as prcscribed in the iree

I{ulcs. 'l'he applicant can scnd the appiication b,v post or through elcctronic lloans or can deliver it
personally in thc office of the public authorit),. The application can also bc scnt through an Assisiant
Pubiic Inibrn,ation Olllccr.

Application to thc conccrned Public Authority

2. '7-he applicant should rnake appiication to the conccrncd pubiic authority. It is advised that he

should rnake all efforts 1o asccftain as to which is the public authorin/ concerncd u,ith the infomration and

should send application to the Public Infonnation Ollcer of that pLrblic ar"ithorit-v.

3. lt is observed thal some applicants seek information irr rcspect of many subjects b1, r.vay of one

application. it creates problerl firr thc PLrblic Information Officer as wcll as the applicant. 1'he applicant
should, tltercforc. scc to it that by way o1'one application. he seeks inlbnnatiorr in respcct of one sub-jcct

only.

r26



Fce lbr sceking Infcrrntation

4. 'l-hc applicant. aiong u'ith thc application. sirould scnd applicalion I'ce to thc Public Inlbnnation
Oll-icer:ln case olGovernmcnt of India prescribed application tbe is Rs. l0 which can be paid through

a clernand ciraft or a banker's chcqLre or an Inciian Postal OrCer puyobl. to the Accounts Ofllccr of the

puhlic authorit,v. 'i-hc peynrcnt of lbc can also be rnade by,war'.o1'cash to the Accounts Olllcer of tlie
public authoriq, or to thc Assistant Public Inftrnration Officcr aqlirrst propel rr'ccipt.

5. 'fhc applicant rna;- also bc required to pay furthcr f'ec torvards thc cosl of prilviding the
infbmration. details o{ r,virich shall be iirtimated to thc applicant by the Public Inlbrmation Oll1ccr. '['he lee

so dcmandcd can bc paid the salne way as application fce.

6. If thc applicant bclongs to Bclow Poverly Linc (tlPI-) catcgory hc is not requircd to pay any fee.

I-lowcver" hc should srrbnrit a prooi-ir-r supporl of his clainr 1t.l beions to the Belorv Pover-ty l,inc. 'fhe

appiication not accornpanicd by thc prcscribcd application ibe or proof of thc applicant's bclonging to

belorv povcn) iine, as thc case nray bc, shail not bc a valid application under thc Act.

Format of Application

7. 'fherc is no prrescribcd fomrat of application lor sccking infonnation. l-hc application can bc made

on plain paper'. 'fhe application should. howcver. have the name and complete postal address of the

applicant. f.r,cn in cases wherc the inlomrarion is sought electrcnically, fie application should contain namc

and postal addrcss o1'the- applicant.

F iling of Appeal

8. An applicar.rt can fiic an appeal to the first apnellatc authorib/ if in{bnnation is not supplied to him

r,,ithin thc plcscribcd tinre o1'thirtl'days or 48 hoirrs. as 1hc case rnay bc, or is not satislied with the

irrfonnation lunrished to him. Such an appeal. should bc llicd within a pcriod of thirty da1,s i-.tr"r the dale

on u,hici-r thc lirnit of 30 days of supplv of infurmation is expired or lrom the date on rvhich thc
inlonratiorr or clecision of thc i'ublic Inlonnation Ofllccr reccivcd. 1'he appellatc ar:thority of the public
authority shali disposc o1- thc appcal within a period oi- thirry days or in exccptiorial cases within 45 days

of the receipl ol thc appeal.

9. lf the appcllatc authority fails to pass an order on tirc appeal u,ithin thc prescribcd pcriod or if the

aprpellant is not salisfrcd u,ith the order of ilre first appellatc authorify. ire rnay preler a second appeal r,vith

thc Infomalion Corrrrnission r.vithin ninety days frorn the date on rvhich the dccision should have been

ntade irv the first appellate authority or \\/as actuailv received by the appelliint.

10. 'l-he appeal made to thc Clcntral In{bnnation C'ommission should contain the follor.ving
in{Lnnation:-

(i) \ame arrd address of lhe appellant:

(iD \ame and addrcss of the I'ublic Inlbnnatiorr Officer against the decision of whom the appeal

is prclbrrcd:

(iii) Pafiiculars of'the order rnclurirrrg numbc-r'. 11 anr,. aqanst wlirch thc appeal rs prclerred;

(iv) Ilricf flrcts lcading to thc appeal:

(v) I1'thc appeal is prefened against dccrned rellsal, parliculars o1'the application, including
number arrd date and name and addrcss o{'thc PLrbiic Inibrmation Ofllcer to whom the

application rvas rnade:

(vi) I)raver or rclie{'souglrt;

1r ii) CinrrrnJs lbr pla; cr or rclicl:

(viii) Vcrillcation by the appcllant; and

(ix) Any oil"rcr irrfbmratioli, u,hich the C'onrnrission rnal' dcern necessarl, lor deciding the appeal.
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11. The appeal made to the Central Inforrnation Commission should be accompanied bv the
following documents:

0 Self attested copies of the orders or documents against which appeal is rnade;

(ii) Copies of the documents relied upon by the appellant and refered to in the appeal; and

(iii) An index of the docurnents refened to in the appeal.

Filing of Complaints

12. A person can make a complaint to the Infonnation Commission if he is unable to submit a
request to a Public Itrfonnation Officcr either by reason that such an officer has not been appointed by
the concemed public authority; or the Assistant Public Information Officer has refused to accept his or her
application or appeal for forwarding the same to the Public lnlonnation Oficer or the appellate authority,
as the case may be; or he has been refused access to any infonnation requested by hirn under the Kl-l
Act; or he has not been given a response to a request for infonnation within the time limit specified in the
Act; or he has been required to pay an amount of fce which he considers unreasonable; or he believes
that he has been given incomplete, misleading or false information.

Pnnr IV

FOR PUBLIC INFORMATION OFFICERS

The Public Information Officer of a public authority plays a pivotal role in making the right of citiz-ens
to information a realify. The Act casts specific duties on him and makes hirn liable for penalty in case of
default. It is, therefore, essential for a Public Information Officer to study the Act carefully and understand
its provisions correctly. Besides the issues discussed elsewhere in this document. a Public Information
Officer shouid keep the following aspects in view while dealing with the applications under the Act.

Applications received without Fee

2. Soon after receiving the application, the Public Information Officer should check whether the
applicant has made the payment of application fee or whether the applicant is a person belonging to a
Below Pover{ Line (BPL) family. If application is not accompanied by the prescribed fee or the BPL
Certificate, it cannot be treated as an application under the RTI Act. It may, howeveq be noted that
Public Information Officer should consider such application sympathetically and try to supply information
sought by way of such an application.

Transfer of Application

3. Some times requests are made to a public authority for information which do not concern that
public authority or only a part of which is available with the public authority to which the application is
made and remaining or whole of the information concems another public authority or many other public
authorities.

4. Seciion 5(l) of ilie RTi Aci,2AA5 provirics'Lirai a person who ciesires to obrain any inionnation
shall make a request to the Public Information Officer of the concemed public authority. Section 6(3)
provides that where an application is made to a public authority requesting for any infonnation which is
held by another public authority or the subject matter of which is more closely connected with the functions
of another public authority, the public authority to which such an application is made, shall transfer the
application to that otherpublic authority. The provisions of sub-section (l) and sub-section (3) of Section
6, suggest that the Act requires an infonnation seeker to address the application to the Public Infonnation
Officer of the 'concemed public authority'. However, there may be cases in which a person of ordinary
prudence may believe that the infonnation sought by him/her would be available with the public authority
to which he/she has addressed the application, but is actually held by some other public authority. In such
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cases, the applicant makes a bonafide mistake of addressing the application to the Public Information
Officer of a wrong public authority. On the other hand where an applicant addresses the application to
the Public Infonnation Officer of a public authority, which to a person of ordinary prudence, would not
appear to be the concern of that public authority, the applicant does not fulfilI his responsibility of
addressing the application to the 'concerned public authority'.

5. Given hereinunder are some situations which may arise in the matter and action required to be

taken in such cases:

(i) A person makes an application to a public authority for some information which concems
some another public authoriqr. in sLrch a case. the Public Information Officer receiving the

application should fansfer the application to the concemed public authority under intimation to
the appiicant. I{owever, if the Public Infonnation Officer o1'the public authority is not able to
find out as to which public authority is concemcd with the infonnation even after making
reasonable efforts to find out the concemed public authority. he should infonn the applicant
that the information is not available with his public authority and that he is not aware of the

parliculars of the concemed public authority to which the application could be transfened. It
would, howcveg bc the rcsponsibility of thc PIO, if an appeal is madc against his decision, to
establish that he made reasonable eflbrrs to find out the parliculars of the concemed public
authority

(iD A person makes an application to a public authori$ for information, only a parl of which is

available with that public authority and a part of the information concerns some 'another
public authority'. In such a case. the Public Information Officer should supply the information
concerning his public authority and a copy of the application should be sent to that another
public authority under intirnation to the applicant.

(iii) A person makes an application to a public authority for information, a part of which is

available with that public authority and the rest of the information is scaltered with more than

one other public authoritics. In sr-rch a case. the Public lnfonnation Officer of the public
authority receiving the application should give information relating to it and advise the applicant

to make separate applications to the concemed public authorities for obtaining information
llom them. If no part of the infonnation sought, is available with it but is scattered with more
than one other public authorities. the Public Information Officer should inform the applicant that

information is not available with the public authority and that the applicant shouid rnake

separate applications to the concemed public authorities for obtaining infonnation from them.

It may be noted that the Act requires the supply of such information only which already exists

and is held by the public authority or held under the control of the public authorify. It is

beyond the scope of the Act for a public authority to collecl the information from various
public authorities to supply it to the applicant. At the same time, since the information is not
relatcd to anyone another parlicular public authority, it is not the case wherc application should

be transferred under sub-section (3) of Scction 6 of the Act. It is pcrtinent to note that sub-

section (3) refers to 'another public authority' and not to 'other public authorities'. Use of
singular fbrm in the Act in this regard is irnportant to note.

(iv) If a person makes an application to a public authority of Central Government for some
information which is the concem of a public authority under any State Government or the

Union 'lerritory Adrninistration, the Public Information Officer of the public authority receiving

the application should infonn the applicant that the inlormation may be had from the concemed

State Government/UT Administration. Application, in such a case. need not be transferred to
the State Govemmeny'L'T Adrninistration.
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6. In brief, if the application is accompanied cy the prescribed fee or the Below poverly Line
Certificate, the Fublic Informaticr: Cfiiccr siiould ciieck whcther the subject matler of the application or
aparlr thercof concerns some other public authority. If the subject matler of the application 

"on".., uny
other public authorify, it should be transfbrred to that public authority. If only a part of the application
concems the other public authority. a copy of the application may be sent to that public authority, clearly
spcciS'ing ihe parl ri'hich relates lo ih:il public authc:'iry,. \Vhilc transfering the application or scnding a
copY thcreof. the concerned publrc auihorit),shc:ild b: inforn-rcd that the application fec has been
received. The applicant should also be infonned about the transfer of his application apd the pafticulars
of the public authoriqv to whom the application or a copy thereof has been sent.

7. Tr:rnsier of applicarion or paft thcreoi as lire case may bc, sirould be made as soon as possiblc
and in any case lvithin fivc days fi'orn the Cate of reccipt of the application. If a public Inlormation
Officer trensfers an application aftcr fir'e days lrom tire receipt of the application. he would be responsible
for delaf in disposal of the applicalion to ihe cxLc;rl ,rf nur'^rber of days rvhich he takes in transferri'g the
application beyond 5 days.

8. The Public Information Ofliccr of the public authority to whom rhe application is transferred,
should not rel-usc acccptance of fansfer of tlac application on the ground that it was not trans{bned to
him witirin 5 days.

)- A p'blic 6uil,wiiiy,,rrai .1-sig,,aid fls.rl,aqli Irublic h,firnt,ation Officers for it, as it may deem
necessary. It is possible that in a public autho:'itv rvith more than one Public Information Officer. an
applicaLion is received by the Public Inforrnaticn Offircr other than the concemed pubtic Infonnation
Officer. In such a case, the Public Infomation Offrrer receivinl-t the application should transfer it to the
con':emeC Public Infonnation Ofilcer irnmedralcl;* prcfoably the same day. Time period of five days for
transfer of the applicaiion applies ortly "r,hen ihe application is transfbrred from one public authoiity to
another public authority and no1 for tmnsfer lrom one Public Infonnation O1ficer to another in the samc
public authoriry.

Rendering Assistance to Applicants

10. ]-he R'l'l Act provides that the Public l:ilo:malion Officer has a duty to render reasonable
assistance to the persons seeking inf,ormation. As per provisions of the Act, a person. who desires to
obtain any infor-nation is required to rnake a reqw: rn 'lriting or through electronic means in English or
llindi or in the official language of thc erca -:'l', I,ich the application is made. If a pcrson secking
infonnation is not able to make such :'cu::st i.r r',,rrting. the Public Infonnation Officer shoulcl rendcr
reasonable assistancc to him to reduce the sarrre in wriring.

11. Whepe accsss to a tecord is required to be providcd ro a sensorily disabled person, the public
Information Olliccr should provide assistance to such person ro enablc hirn to access the information. He
should also provide such assistance 1o the pclson as may be appropriate for the inspection of records
u,here Sr-rch. inspeclisn is i5,,3!.,'sd.

Assistance available to PIO

12. The Public Information Ol'fi:er mav seek the assistance of any other officer as he or she
considers l-lcccssaly for thc proper discharge crf his or her duties. The officer. w,hose assistance is so
sought by the Public Infbrmation O1ilccr. would rcr,Cer all assisiance to him. Such an officer shail be
deemed to bc a Public Infon"nation Officer and would be li:ble for contravention of any provisions of the
Act the same way as any other Public Informalion Officer. It would be advisable lbr the public
Infonnation Officer to inform the offlcer u,hose assisrance is sought. about the above provision. at the
tirnc of scekine his assistancc.
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13. Sorne Public Infonnation Officcrs" on thc basis o1-abovc rcferred provision o{-the Act. rransfcr
the l{l'l applications rcce ived by thcln to othcr officcrs and dircct tirent tr'r scnd infbr;nation to thc
applicants as deemed Public Inforuration Ofi'icer. Thus, thcy usc thc abrivc lcl.:n'ed provision to cjesisnatc

other oflicers as Public infonnatiort Officer. Accordirrg to the Act, it is the lcsponsibilitl' of ihc olficcr
ivho is designatcd as the Public Inlorrnation Olficcr by tire public authority, to provide inlomraiion to thc
applicant or rejcct the application fbr any rcasons spccificd in Scctions [i and 9 of thc Aci. 'l'hc Acr
enables the Public infonnatiotr Officcr to scck assistance o1- any othcr olllccr to cnable hiur to pnrvidc-

inlbnnation to the inl'omralion seekcr, but i1 docs not givc iriur autirorit), to designate any other olTlccr as

Public Infonnation OfJrcer and direct hirn to send rcply to thc applicant. I'he inrporl of thc provision is

that, if the officer whose assistance is sought by thc Public Inlornation Ofllcer. docs not rcrrder ncccssal)'
help to him. thc lnformation Comnrissicln ma1, imposc penalty on such of]lccr or rccolrutcud ciisciplinary
action against him the same way as thc Comrnissioir nray imposc 1tcnalt1, on or rcc()itrrncnd disciplina.ry,

action against the Public Inlbnnatiorr Olllccr.

Supply of Information

14. The answcring Public lnlbmration Ofllccr shoulci chcck rvhelher ihc inlbnnation sought or a paff
thereof is cxempt fi'orn disclosurc urrclcr Section B or Scction 9 of the Act. Ilequest in rcspect of rhe

part of the application rvhich is so cxcnrpt nrev hc rcjcctctl and rcst o1'the inlbrrnation shoulci l-.e

provided irnrncdiatelv or after receipt of additional fces. as the case may bc.

15. Whcrc a request for infonnation is re-fcctcd, thc I'ublic Infonnation Oflrccr shoulcl corirrnurricate
to the person rnaking the request--

(i) the reasons for such re-iection:

(iD the period within which an appeal against such i'cjcctior.r nra)' bc prcl-errcd; and

(iiD thc pa(iculars of the aLrthority 1o u4rom an appeal can bc urade.

16. If additional lee is required to be paid by the applicarrt as prnvided in the Fce and (,ost Rulcs.
the Public Infonnation Ofiicer should infcrnn thc appiicant:

(i) the dctails of furthcr fi:cs rcquired to bc paid;

(iD thc calculations made to an'ivc at the arnount ol'{bes askcd for;

(iiD the fact that the applicant has a right to make appeal about tht- ernount of {'ees so

dernandcd;

(iv) the parliculars of the authority to whorn such an appcal can bc rnade; arrd

(v) thc tirnc lirrrit uithin uhich thc alllrcal carr hrc nradc.

Supply of Part Information by Scvcrancc

17. Where a requcst is received for access to inibnnation which is exempt I'rom disclosurc but a
part of r,vhich is not exempt. and such pan can be scvcrcd in such a way that the severcd part docs not
contain excmpl infonnation then, access to that parr o1'thc infbrrnation'rfcorcl nray bc providcd to thc
applicant. Where access is granted to a pan o1- the record in such a way. tlrc Public Infonnation Oflicer
should inlbnn thc applicant that the infbrrrration asked for is cxempt fi'onr disclosure and that onlr'.part of
the record is bcing provided, a1ler scvcrance, rvhich is not excmpt frorr disclosurc . While doing so. he

should give the reasons fbr the decision. inch-rding anv findir-rgs on an)' matcriai qucstion o1- fact. rcllrins
to the material on which those findings were based.'l-he Public Infonratiorr Olficcr shouid takc tire
approval of appropriatc authority be fii'c supply of inlbnnation in sLrch a case arrd sirould infonn the name
and dcsignation of the person giving thc dccision to the applic.irr also.
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Time Period for Supply of Information

18. The I'ublic Infonnation Ofllcer shor.rld supply the inlonnation r.vithin thirtv days o1'the receipt of
the requcst. Whcre the infounation sought for conccnrs thc liIb or liberty of a pcrson, the same should be

provided within forty-eiglrt hours of the rece ipt of tirc request. If request for infonnation is received

through the APIO. thc infonlation may be provided u,ithin 35 days of receipt of application by the

APIO in nonnal course and 48 hours plus 5 days in case the inlormation sought concerns the life or
liberly of a person.

19. In case of arr application transfcrcd fi'om one public authority to another public authority, reply
shor-rld be providcd b),the conccnrcd public authority within 30 days of the receipt of the application by
that public authoriry in nonnal cource and'uvithin 48 hours in case thc information sought concems the life
clr libcrty of a pcrson.

20. The Public Inibnnation Ofilccrs of tl,e intelligence and sccrrrity organisations specified in the

Sccond Scheduie of the Act niay receive applications secking in{brmalion pertaining to allegations of
comrption and human rights violations. Information in respect of allegations of violation of human rights,

rvhich is provided only alier the approval of thc Central infonnation Commission. should be provided

within forry-five days from the datc of the rcce ipt of request. l-ime lirnit prescribed for supplying
inlonnation in regard to allegations o1'corruption is the same as in other cases.

21. Where the applicant is askcd to pay additional fee. the period intervening between the dispatch

o1- the intii-nation about payment o1' fbe and the pal,rlent of fee by the applicant shall be excluded for the

purposc of calculating the period of rcply. -fhe 
follor,ving table shows the maximum time u,hich may be

taken to dispose off the applications in different situations:

,s/.

tvo
Situalion Time Iimit Jbr dispo.sing off

opplicalions

r l)(r)(l)

I

2

a
J

Supply of infonnation in non-nal coLlrse

Supply of infonnation if it conccms thc life or
liberty of a person

Supply of inforrnation if the application is

received through APIO

Supply of infonnalion if application/rcquest is

reccived after transfer from another public authority:

(a) In nonnal course

t'h) Tn r:ase the infillration c.oncems the life or

litrcrry of'a person

5 Supply of infonnation by organizations specified
in thc Sccond Schcdule:

(a) If infonnation relatcs to allcgations of violation
o{'hurnan rights

(h,) In case inforrnation relatcs to allcgations
of coruption

30 days

48 hours

5 days shali be added to the time
ncriod indicrtcd at Sl. \o. I

and 2.

(a) Within 30 days o1'the receipt
of thc application by the concemed
public aulhority.

(h) Within 48 hours of receipt of the

application by the concemed public
authority.

@) a5 days from the rceipt of application.

(b) Within 30 days of the receipt of
application.
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ri')(2)(l)

Supply of inlbrmation if it relates to third
the party and the third party has treated it as

confidential

Supply of infonnation where the applicant is
asked to oav additiorral fee

Shoulcl be provided alier lollou,ing
procedure given in paras 23 to 28

of this pad of thc document.

Thc period ir,tervening between infonning
the applicant about additional fee and the

payment of fee by the payment of fee by
the applicant shall be excludcd for
calculating the pcriod of repay.

22. lf the Public Inforrnation Officer fails to give decision on the request for inforrnatiott rvithin the

prescribed period, he shall be deemed to have refused the request. lt is perlinent to notc that if a public
authority fails to comply with the specified time lirnit, the infonnation to the concemed applicant would
have to be provided free of charge.

Disclosure of Third Party Information

23. Infonnation including commercial confidence, trade secrets or intellectual propcrty, the disclosure

of which would hann the competitive position of a third party. is exernpt from disclosure. Such an

information shall not be disclosed unless the cornpetent authority is satisfied that larger public interest

warrants the disclosure of such infonnation.

24. If an applicant seeks any infonnation which relates to or has been supplied by a third party and

that third party has treated that information as confidcntial. the Public infomration Olficer shall consider

whether the information should be discloscd or not. 'I'he guiding principle in such cases is that except in

the case of trade or cornmercial secrets protected by law disclosure ma1, $s allowed if the public intcrest

in disclosure outwcighs in importance any possible hann or injury to the interests of such third pafty.

However, the Public Information Officer would have to follow the following procedure belore disclosing

such infomation.

25. If the Public Infonnation Officer intends to disclose rhe information, he shall within five days

from the receipt of the application, give a written noticc to the third parry* that the infonnation has been

sought by the applicant under the RTI Act and thal he intends to disclose the irrfomration. He shall request

the third party to make a subrnission in writing or orally. regarding whether the infonnation may be

disclosed. lhe third party shall be given a time of ten days. from the date of rcceipt of the notice by hirn,

to make representation against the proposed disclosure. if any.

26. The Public Infonnation Officer shall make a decision regarding disclosure of the infonrration

keeping in view thc subrnission of the third party. Such a decision should be taken rvithin forty days fi'orn

the receipt of the request for infonnation. After taking the decision. the Public lnfonnation Of icer should

give a notice of his decision to the third narly in u,ritine. 'lhe notice siven to the third paftv should

include a statement that the third parly is entitled to prefer an appeal under section i 9 against the

decision.

27. The third party can prcfer an appeal to the First Appellate Authority against the decision made

by the Public Infonnation Officer within thirly days from the date of the receipt of noticc. If not satisfied

with the decision of the First Appellate Authority. the third parly can prefer a second appeal to the

Information Commission.

28. If an appeal has been filed by the third party against the decision of the Public Information
Ofllcer to disclose the third parly information, the infotmation should not be discloscd till thc appeal is

decided.
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Suo Xotu l)isclosurc

19. 'l'irc ,\c1 nrakes it obiigntr;r'r, l'cl'er.'el.r t'xiiliic aulholiil' 1o rlalte .\'tiit lttol!tclisclosure in rcspcct
o1'the par-ticular:; of ils crganization, lj.rrrctious. cltr1ics enrl {lther rnaltci's" as providctl in scction .1 ol'tht:
Aci. -ihc 

infitt'lt-lltliolt sc pubiishcd" accor"clitru 1o sr-ib-scction (4) of scc:lion.l- sitor,ild bc easil_t'acccssiblc
r'r'ith thc I''uL''lic ltrionrrtiiott Oifii:cr in elcctronic {irrm.'j-hc Pu[:1ic irrlirrrnation Officer shouid. tlicrelirrc.
tnakc conccrrcd cfJbrts lo cr.rsllfe that thc rccluircnlcnts oJ'thc Scctiorr .i o{'the R'l i Act, 2005 ai'c nret
and ma-ritrrunt iniornalittn in respcr:t o1'tlrc pubiic r.iirllrorily is madc availablc olr rhc intcnrct. lt rvould iicip
hirl in two wllYs. Firsl. the numbcr oi-applicatrr)us uncirr thc Ai:t rvoirld be rcduccci arrd sccondly, i1

,'voulcj lacilitate ltis u'rrk of'prcr,iding i:rl-trrirriitiori irr as rrLrch as ntcsl oi'lhc infrrrrnation ri,ould be
rvrilablc io hirn at one piac:e.

Imposi{ion oi' l'cnaltl'

30. Arr applicanl urrdcr thc Act has u right to appcal io tlrc Inlbnnatior-. (lonrnrissiorr ancl also to
Ilakc colnpiaint to thc Cclmtric:lioir. Wherc thc iuforrrration Courrrission al llrc timc o1'dccicling iury
coillrlait.tt or appcai is of'1hc opinion that thc I)Lrbiic Inlormation Of ficcr has rviLirout arry rcasonabie
cartsc. rclitscd ltl rcccivc atr applicaiion Iirr iirfirrnratior: or has iiot liirrishcd iirlbl-ruiition i.r.'ithin thc tirnc
lpccificd or tnllla fidcll'clcnicd tirc rcrliicst lbr inlirnnalion rlr knor^.'irrsh, rivcr,. irrcon'ccl. ilrcontplctc ttr
trisicading itrfbirlaiioli or,:Jcslrr;1,cd inlor-rlatiori rvhicir ',r'rs thc sLrb-jcct of'tlie rcclLlest or obstmctcd in
an\'tnanncr in lurnishing tltc infbi"mation. it siralJ iurDose a pcnaltv of tn'c hurrdrcd and fifiy,r-r-rpccs cach
Ca-r' tili applicalion is rcceil'cci or inlbunation is lilnrishcd srib-icct to thc condition fial the tolal arnount 6f
such pctrlril'sliali ttcll cxcccri lwcuir'-[ir,c lirousand illl]ccs.'Ihc I'ubiic Inlbrnration Olllccr-s;hall. ]rowevcr.
lle gi1'g11 a r(:)itsLlnllblc (.\pl)ol"ilinitv rrl lleing irc:rrLl bcft,.r'c ani, pcnaltl, is impLlserl on hir,. 'l-hc burdcn of
pt'ot in9 thal hc ar:lccl rersonably aitd rliligcntll anci iu case rJl- dcnial oi- ii r.ttlucst tit:rt sucli denial was

-iustiflcd :;hall hc on ilrc l)ublic inlirnlaliou Olilcci:.

Disciplinarl' Action against I'I0

31. Whcr-c the Itiibrmatiott Conrn:ission ul tire tirnc of ciccidini: unv curlp)aint or aopc:rl is ol-the
opinion thiti thi: PuhJic Irr{bnratiort Oillccr iras lr'ilhout anv rcasona't-lic carrser and persistcntl;'. failcd tc;

rcccivc art applicatiotr Jirr inli,rrlaii(jn ol'hrls itot lirrrrishcd irrfriiLraliorr r,r'ithilr thc tintc spccilied or mala
liciclf ilcnicd tlic rcqr:est lilr irilbrrtiuiion t-.r knor., inslv givcn incoircct. irlcoinplctc or rnisleadirrg
irtlbnttation or dcstroyeti infirrrrration rvirich rrras tlic subjcct t f thc lc.iucst or obstruclcd irr arry nrallrcr
in furlishirrg tltc irtlotrnati(\n. it li1l,\' rcc,;r,'rmurcl disciplirrar-u- action asainst the Public Inlirnlration O{llcer.

I)rotection {or Work Done in (iriod Faith

32." Section 2i o1'tire Ac1 pt'ovidcs thll rro suit" prosccution or olhcr legal proccccling shall lie
against an_y pcrs()fr lbr anrthing which is irr c,oorj Jirith donc or inlendccl to bc cionc uncicr the Acl or any
rule tradc tlrercuttdcr. A PLrblic Inlbrmation Otllccr shoiild. horvevcr. notc lliat ir u'oulcJ be his
rcsponsibilitf io prove that iris action rliis in goocl ti'iitn.

Annuai Rcporl of thc CI{l
ji. i'hc (lenlral infbnnation (lomnissit.n pi'epafes:1 l'clr(r11 on il.ri inrplcrncntation of thc provisions

irl'thc R'l'l Act cvcty )'ear.."vltich is laid lreibre erclt I]ousc o1'thc Parliamcnt.'lhis rcpoll. inter alia.
has ttt incluclc infbnnalion about tlic rrill.ubcr o1'rcqucst:, rrllric til cach public airthorit\'. ihc irumlrcr o{'
decisiotts rvherc the appJic;ints wcrc no1 cntiliccl to acccss to documcnts icqucsted for, thc provisions cll'
thc Act ltndcr lvhiclt thcsc decisiotrs u'crc tladc arrci thc nurrbcr ol-tinrcs sLrch provisions \vcrc invoked.
lhe atnount of cltargcs colJcctcd b1'cach pirbiic uuthorilr'irnclcr ihc Act. l-.ach Ministr'1,/Dcparlrnent is

rc:quifcd to colicct such ir,lbrrlation filni eil thc public ar-rthorilies Lrndcr its.jur-isdictiorr and sord thc same
1o thc (lorntrission.'i'hc I'LrbJic lnlbnlation O1'llcers shorrlcl lrraintain tiie rcqr-risiic inlbrnration in rhis
rcsard so lhat it tlay ite supnlic:d to the ir acjministri.ilir"c Ministn,/i)cparturcnt soou aflcr tirc end of the
vcar. li,hich in lunr rnav supi;h' to thc { rintnrission.
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Pnltl V

IrOR lrlR.S I'AI)Plrl-l-A'f Ir Ai.'l ll(litl'l ji-!,

It is the rcsponsibilitl,oi-thc I)rroiic lnibr;:ration Ofllccr of'a puiriic authorit), to sLrpply corrcct and
cornplctc irrfixiration 

"r'ithin 
thc spccificri tirirc 1r:r al1) pcrsori scckins inlbnl:ltion uncicr ilic I{l'l Ar:i. 2005.

'fh':rc arc possibiiitics tirat a i'ubiic inibnnalion Ofllct:r nrir\/ r'rcr aut JS pcr prrrr,;sions o1'1irc Aci. ot':ln
applicant rxay not olhci-r'ise l;c satisficrl r.rith thc clccisioii o1'thc ['ublic Inlirrrlaiion OJliccr.'l'hc Act
contains provision o{'trvo a1;pcels to tiCc cvcr siich sitrrairons"'l-lic llrst rppeal iics vviihin thc public
authoritv ilscif'u,hicl-i is rnadc to an oili;cl designatcd as tlic l;irst ,,\p1-icllrte Autlroriil bv tlrc conccrlerd
public eulhofit.\/.'l-ire F'irst Appcllatc ALrthorit,v hlppcns ltr be an olllccr sr:rrior in ranl.. to l-ir.: I'ulrlic
inionrratiolr Olllcer.-l'hc scconcl apncal Iics rrith thc.lnfirrnraticn Coiriririssir.rn.'l'hc Ccntral Inlorrnatiorr
C'ornnrission (Appeal Procedurc) lliiles" ?.[)()5 govcrrr lltc irroccclurc ibr dccidirrg airneals by the Ccntral
Inliirr rratirrn Ci,n tlt'lission.

Iiirs{ ,,1ppcal

2" l'he inlonnation souglrt by' an applicant shoulC crther be suppliccl to hirn or his application should
bc rcjected u,ithin the tirnc prcscribcd by thc Ac1. If additional ibc rrccd bc chalgecl fiirur tlrc applicant.
comrnunication iu lhis rcgard shouid b,e scnt to hirn rviLhin thc tirnc lirrrit prrxcrilrcd {br sending inibnlation.
If thc applir:anl dclcs not rcce ivc inftrrrlation or decision about rc.jcction o1- fcqLlcsl or coullLluicriiirtrr
about pa1,1r1ent of additional fcc rvithin the spccilreci tinrc. he can make an appeal to thc First Appcliate
Authority. Appeal can also bc nradc ii-thc applicani is asriicvctl bv thc dccision of the I'riblic
lnlorrration ()1]lccr regardirrg supplv ol'lnlirrnration or thc quanlurn ol'I,:c decidcd by thc Pubiic
Inlbrnation Ofllcci:

3. A Crird panv can pr.cii:r" an appcal 1o ihe l;irsl Appcllatc Ar"rihor-iiv i{' it is no1 satisficd with tht:
decision maclc bv thc I)r-rbiic lrrlbrrnelion ()filccr iibout ,.lisclosurc ol- tirc iniirn'natic.rr-r lor rl,hich it has

ob-jectcd. Sr.rch an appeal can bc rnadc ri,ithin tirirtt' clal's iiorn tirc d:rtc of'tlrc rcccipt ol- noticc florl the
PLrblic Inlbrnralion Oltlcer to thr: cllbcl tlrai hc prrllt)scs to disclosc l-ire conccnrcci inlbrrnation. llnot
sdisircd r,vith the dccision of ihc }jilsl Appcilaic ALrtirolill'. thc thild parl-\ crrn pr"cll'r'thc sccond appeal to
tlre IIt1il,tt;.ttiori Ctrrtlnissir;lr.

Disposal of Appeal

4. i)eciciing appeals undcr [hr: Rl]Act is a qrulsi-iLrdicial liurction" It is. thcrcforc" ncccssiir] that
tht: appellate arrthoriil shoLrid scc to it that thtr -jr"r:;l.ice is r:ol onlv clonc bu1 it should also appcaf tcr havc
bccn dorrc. ln ordcr to clo so. 1hc orcler passccl bt'tlrc appcllatc r,LlLhority siroulcl bc a spcakiuq r-,rder

gii,ing justiiication for thc dccisit''n an'ivccl at.

5. 11'an appe llate authoriLv rvhile cleciding an appcal cutlcs l() a conclusion that tirc appcliant should
bc sLrpplicd irifonnation in addition 1o uir:1l has bccn supplicd b_v 1hc i'Lrblic inlbnlation Ol]lccr. hc rna1,

cithcr 1i) pass an ordcr dircctil-rli lhc l'r-rhlic lnfbnrration Olllcer 1o siys sucir inli-rrrnatiorl to the appcilant;
or (ii) hc hirlscil'may givc inlonnaiion kr thc a1;1-rcilnrrt. In thc j-irst casc tire appr:lla1e authoritt, should
ensurc ifrat the inlbnnation olcierccl ir1'hinr to lie suppiicci is:;upplierl 1o lhc appcllarrt ir:rrnedialel)'. It
w'cluld- howcver. bc bcitcr if'thc appciiate arithorih' ciroosi:s thc sccunrj course of action aird hc hirnself
Iurnishes thc infonration alongvvilh ihc oidt:r'pas:;ccl by' hirn in thc matlcr.

(;. ll. in any case. thc i'r-ri,.lic Inlbnration Oiliccr docs not irlplcrrrcrrt thc oldcl passed by thc
appciiarc aurirol'in" ancl tire appe iiate auilroritv ii:eis ilrai inicr-vcnrion of'higircr aulir()rilv is requireci to gct
his order impicmcntcd, hc shoLrlci bring thc r-nal.tcr to thc noticc of tiic ofllcer in tirc public ailthority,
conlpclcnt to takc action against thc I'ubiic Inftrrnra'.ion OIliccr. Sr:ch cornpetcnt ofllcer sl-rall takc
necessar] action so as to cnsurc implcnrcntalion o1' Lhe provisions o1'thc R'l-l Aci.

T'inrc Limit for Disposal o{'AJrpearl

'/. 'l'hc first appcllatc autirorilr,shouiti .iisposc r;ff thc appeal n'itlrin i0 devs olrrccil-rt of the appcal.
In cxcclrlional cascs. the Appcliate r\utiroritv irral takc:15 davs for its disposal. Iiou,'cvcr. in cascs whcrr:
Cisposal oi- appcal takcs r.norc llran 30 da.,,s. iirc Appcilalc ALitholitl' shoulcl recurd in writinu li'rc rcasons
lbr srich delay.
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No. 8622lC dn.5 /20 10/GAD.

GOVERNMENT OF KERAI-A

General Administration (Co-ordination) Department

CIRCUI-AR

Da{ed, Thiruvananthopuram, lSth February, 2010.

Sz&:-Right to Infonnation Act. 2005-Maintenancc of rccords in consonance with Sections of the
Act--lnstruction --Regard ing.

Re.f.-(\) G. O. (P) No. 367I2005/GAD dated l0-10-2005.

(2) Circular No. 329421Cdn. 5/08iGAD dated 8-7-2008.
(3) Circular No. 85455/Cdn. 5i08lGAD dated 1-1-2009.

(4) .fhe 
Office Memorandum No. 121192/2009-lR dated 20-1-2010 liom Govemment of

lndia, Department of Personnel and Training. Ministry of Personnel, Public Grievances
and Pensions.

Proper maintenance of records is vital for the success of the RTI Act, 2005. Section 4 of the Act
requires every Public Authority to maintain all its records duly catalogucd and indexed in a manner and
fonn which would facilitate the right to infonnation. Now as per the Offrce Memorandum 4th citcd the
Government of India have pointed out a case. in r.vhich the Central Information Commission has
highlightcd that fie failurc in the systematic maintenance of records is resulting in supply of incomplere
and rnisleading inlbnnation and that this happens due to the non-adherence, of every fublic Authority, to
the mandate of Section a (1) (a) of RTI Act, 2005. It is also pointed out that such a default could
qualily for payment of compensation to the cornplainant. Section l9 (8) (b) of the Act, which gives
powcr to tirc Information Cornmission to require thc concerned Public Authority to compensate the
complainant fbr any loss or other detriment suffered.

Every Public Authorities, i.e.. Departtnents. PSLjs. Autonomous Bodies etc. as defined under section
2(h) of the RTI Act. are bound to take action as instructed under section 4 of the Act itself. As per the
rcfercnccs 1-3 cited. Govemment had already issued instructions regarding the requirement of compliance
to scction 4 of the Kfl Act. 2005.

I{owever, Govcmment would like to reiterate the instructions already issued in this matter and the
Adrninistrative Fleads of the Public Authorities conccnred are hereby directed to ensure that requirernent
of section 4 of the Act in general and clausc (a) of sub-section (l) thereof in particular are rnet by all the
Public Authorities cotning under thenr rvitl-rout fail. It is also brought to the notice that the Officers
concemed will be held personally responsible for ar,y lapse in this rnatter.

U. K. S. CHaullax.
Secretary to Government (GAD).
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\o.8/2/2010-lR.

GOVITRNMt]\l' OI" I\DIA

RQFTRT FR/.I{CIS
Section Offict-rr

Health & Farniry wetfare
(F) Depannrent

6rvtSecretariat
lhiruvenailhrpuram

Ministry of Personnel, Public (lrievances and Pensions
(Dcpartment of Personnel and Tiaining)

Itrorth lllock" Ncv, Dclhi-|10 001
Dctted: the 27rh April, 2010.

OFFICE MLTMORA\Dl,M

Subject:-Disclosure of third party information under the I{1'l Act, 2005.

The undersigned is directed to say thal the (lovernment. in a rrumber of cases makes inter
depaftmental consultations. in the process. a public authority may send some confidential papcrs to
another public authority. A question has arisen whether the recipient public authority can disclose such

confidential paperu under the Kfl Act, 2005. If yes. rvhat proccdure is required to be followed for doing so.

2. Section 11 of the Act provides thc procedurc of disclosure of 'third pany' inlbrmation.
According to it, if a Public Infonnation Officer (PIO) intends to disclose an infonnation supplied by a
third party which the third party has treated as confidential. the PIO, before taking a dccision to disclose
the infonnation shall invite tire third parly to make submission in the matter. The third party has a right to
make an appeal to the Departmental Appcllate Authoritl' against thc dccision of the PIO and if not
satisfied with the decision of the I)cpaftmental Appellate Authority, a second appeal to the concemed
infonnation Commission. l'he PiO cannot disclosc sucir iirlbnnation unless the procedurc prescribcd in
section l1 is completed.

3. As defined in clause (n) of Section 2 of the Act. 'third pafly' includcs a public authority.
Reading of thc definition of the tcmr, 'third party"'and Scction 11 together makcs it clear that if a public
authority 'X' reccives some information lrom another pLrblic authority 'Y' which that public authority has

treated as confidential. then 'X' cannot disclose thc infomration withoLrt consulting 'Y', thc third party in
respect of the infonnation and without following the procedure prcscribed in Section l1 of the Act. il is

a statutory requirenrent. non-compliance of which may makc the PiO liablc to action.

4. The Public Information Officers and thc irirst Appcllatc Authorities should keep these provisions

of the Act in view while taking decision, about disclosure o1' third party irrfonnalion in general and

disclosure of the third par-ry infonxation, rvhen third parry is a public authority. in parlicr-rlar.

5. ilindi version will follow.

sd.

(K. G Venve)
Director.
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No. 1219/2009-lR.

GOVERNMENT OF INDIA

Ministry of Personnel, Public Grievances and Pensions
(Department of Personnel and Training)

North Block, New Delhi.
Dated the 21th Mav, 2010.

OFFICE MEMORANDI-M

Subiect:-Payment of fee Under the Right to Information Act, 2005--Scope of sub-section (3)
of Section 7 of the Act.

The Undersigned is directed to say that a question is raised from time to tirne whether a public
Information Officer (PIO) has power to charge fee under Section 7 (3) of the RTI Act, 2005 in addition
to fee prescribed under Sections 6 (l), 7 (l) and 7 (5) of the Act.

2. Section 6 (1) of theAct enables the Govemment to prescribe application fee and sub-sections
(1) and (5) of Section 7 to prescribe fee in addition to application fee for supply of information. On the
other hand sub-section (3) of Section 7 provides the procedure which a PIO has to follow for realizing
the fee prescribed under sub-sections (l) and (5) of the Section. Details of fees that can be charged by
a public authority under the Central Govemment are contained in the Right to Information (Regulation of
Fee and Cost) Rules,2005. The Rules or the Act do not give power to the PIO to charge any fee other
than prescribed in the Fee and Cost Rules. Affention in this regard is invited to following extracts from
the common order passed by the Central Infonnation Commission in Appeal No. CIC/N4NNZ00gl0185
(Shri K. K. Kishore tr/s. Institute of Cornpany Secretaries of India) and Complainr No. CIC/WBIC|
2007/00943 (Shri Subodh Jain Vs. Dy. Commissioner of Police):

"The Act under proviso to sub-section (5) of section 7 also provides that fee prescribed under
sub-sections (i) and (5) ofSection 7 shall be reasonable and no such fee shall be charged from
the persons who are below poverty line as may be determined by the Appropriate Govemment.
The Govemment has already prescribed fees as deemed reasonable mandated under sections 7 (1)
and 7 (5) of the Act and in the view of the Commission there is no provision for any further fee
apart from the one already prescribed under Sections 7 (1) and 7 (5) of the Act".

*:t<:$ *** {<**

"Thus, there is provision for charging of fee only under Section 6 (l) which is the application fee;
Section 7 (l) which is the fee charged for photocopying etc., and Section 7 (5) which is for
getting information in printed or electronic format. But there is no provision for any further fee and
if any further fee is being charged by the Public Authorities in addition to what is already
prescribed under section 6 (l), 7 (1) and 7 (5) of the Act, the same wouid be in contravention of
the Rlght to lnfbnnation Act. 'l-he "further fee" mentioned in Section 7 (3) only refers to the
procedure in availing of the fufther fee already prescribed under 7 (5) of the RTI Act, which is
"filrther" in terms of the basic fee of Rs. 10. Section 7 (3), therefore, provides for procedure for
realizing the fees so prescribed".

3. The Cornmission, while delivering decision in above cases recommended to this Department to
make rules. for charging fee towards supply of information which may include fee for supply of books,
maps, plans, documents, satnples, models. etc., that are priced and towards postal/courier charges for
rnailing information, when postal/courier charges are in excess of minimum slab prescribed by the
Depaftment of Posts and for other similar situations.

GPM. 3/236/2013-10
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4. The Right 1o Infonnation (Regulation of Fee and Cost) Rules. 2005 already provide provisions
for charging of fue for giving infomration in diskettes or floppies or in the form of photocopy; for
providing samples, models. printed material like books, maps. plans etc.. and for inspection of records.

The Govemrnent have, however, not considered it desirable to charge fee towards expenditure involved
in rnailing infonnation or overhead expenditure etc. Nevertheless, supply of information in a form r.vhich

would disproportionately divert the resources of the public authority is taken care of by Section 7(9) of
the Act according to which information shall ordinarily be provided in the fonn in which it is souglrt but
supply of information in a particular fomr may be refused if supply of inforrnation in that fonn wouid
divert the resources of the public authority disproportionately.

5. It is hereby clarified that where a Public Infonnation Officer takes a decision to provide
infonnation on payment of fee in addition to the application fee, he should detennine the quantum of such

fee in accordance with fie fee prescribed under the Fee and Cost Rules referred to above and give the

detaiis of such fee to the applicant together with the calculation made to arive at such fee. Since the

Act or the Rules do not provide for charging of fce towards postal expenses or cost involved in
deployment of man power for supply of infonnation etc., he should not ask the applicant to pay lee on

such account. lJowever, wherever supply of infonnation in a particular form would disproportionately
divert the resources of the pubiic authority or would be detrirnental to the safety or preseruation of the
records, the PIO may refuse to supply the infonnation in that form.

6. Contents of this OM mav be brousht to the notice of all concemcd.

sd.

(K. G Vrnva)
Direclor:

'I-el. 23092158
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GOVERNMENT OF KERALA

General Administration (Co-ordination) Department

\b.71023lcdn.5m9rcAD

CIRCULAR

Dated, Thiruvananthapuram, 22nd September, 2010

5z16:-_-RTI Act, 2005-Reports of 3rd Annual Convention of the Central Information
Commission-Recommendations-lmplementation--General Instruction Regarding.

Re.f-\l) G. O. (P) No.367/2005/GAD dated 10-10-200s.

(2) Circular No. 842i6/Cdn. 5/2005/GAD dated 22-10-2005.

(3) Circular lio. 32942/Cdn. 5/08/GAD dated 8-7-2008.

(4) Circular No. 85455/Cdn. 5/2008/GAD dated l-10-2009.

(5) D. O. No. 4ll6l09-IR from the Secretary Department of P & ! Ministry of Personnel,

Public Grievances and Pensions, Govemment of India.

The Third Annual Convention of the Central Information Commission held from 3rd to 4th
Novembeg 2008 had, inter alia, made cerlain recommendations with regard to the State Governments.
In the D. O. lefter read as 5th paper above Govemment of India have requested the State Govemment
to initiate steps to implement the recommendations. Based on the above said recommendations the
following directions are issued for compliance:

(l) All Departments/lnstitutions/PSUs/Local Self Govemments should initiate steps to make
adequate budgetary provisions for developing and irnplernentation of public awareness programme on RII
Act.

Q) Public Authorities must publish and place on their websites all relevant facts while formulating
important policies, or announcing the decisions that affect the public.

(3) Direction issued vide reference 1st and 3rd cited regarding maintaining and cataloging of
records by the Public Authorities are reiterated for speedy action.

(D Public Authorities must integrate RTI with all flagship programmes of govemment so that
the monitoring rnechanism of the prograrnmes becomes more efficient and also that the public has

minimum resort to use the RTI Act to obtain information in respect of a pafiicular flagship programme of
the govemment viz. NREGP.

(5) LSGD will ensure that all Panchayats and other Local Self Govemments have responsible

Public Infbnnation Ofiicers.

(6) P & ARD will initiate steps to work on restructuring established work processes to make
these compatible with RTL

U. K. S. CHRL,HaN,

Secretary.

t4l
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No. 10/2/2008-lR.

GOVERNMENT OF NDIA

Ministry of Personnel, Public Gricvances and Pensions
(Department of Personnel and Training)

Norlh Block, Ncw Delhi

Dated. 21th September. 2010.

OFFICE MEMORANDUM

Subject-Kll applications received by a public authorif regarding Information concerning other
publ ic authority/authorities.

The undersigned is directed to refer to this Depaftment's OM of even number dated 12th June,
2008 on the above noted subject, clause (iii) of para 3 of which provides that if a person makes an
application to the public authority for infonnation. a part of which is available with that public authority
and the rest of the infonnation is scattered with more than one other public authorities, the Public
Information Officer (PIO) of the public authority receiving the application should give infonnation rclating
to it and advice the applicant to make separate applications to the concemed public authorities for
obtaining information from them. It further provides that if no part of the infonnation is available with the
public authority receiving the application but scattered with more than one other public authorities, the
PIO should infonn the applicant that information is not available with the public authority and that the
applicant should make separale applicatiorr to the concemed public authorities for obtaining information
from them.

2. The matter has been examined in consultation with the Chief Infonnation Commissioner, Central
lnformation Commission and it has been decidcd to advise the PIOs that if the details of public authorities
who may have this information sought by the applicant are available with the PIO, such details may also
be provided to the applicant.

3. Conten8 of'this OM mav be brousht to the notice of all concemed.

sd.

(K.G Venve)
Direclor

Tel. 2309 2158.
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GOVERNMENT OF KERAI-A

General Administration (Co-ordination) Department

CIRCULAR

No. 69090/C dn. SD}I}IGAD. Dated fhir"Laananlhapurant, l4th October 201 0.

,SzD:--RTI Act 2005--Reports about the victimizaliot'r of people who use RTI to expose

com.rption and irregularities in adrnir"ristration prevention--lnstructions issued--Regarding.

Ref:-The D.O. Letter No. F. 111512010-lR dated 25-8-2010 from Shri Prithviraj Chavan,

Hon'ble Minister of State (lC) for Science Technology and Earth Sciences, Personnel and

Public Grievances. Govemment of India.

In the Letter cited the [{on'ble Minister, Govemment of India has pointed out that a large number

of Kfl requests are bcing filed regularly across the country and this is slowly but surely changing the

way Govemmenls function right up to the filed level and many cases of com.rption and mal-administration

have been exposed. Howeveq disturbing reports have appeared in the rnedia about the victimization of
people who use RTI and PII-S (Public Interest Litigations) based on such inforrnation to expose

corruption and irregularities in adrninistration. 'l'here are said to be reports of murdeq threatening and

physical intimidation. It is stated that for the success of the RTI Act effort is to be taken to ensure

creation of an atmosphere where citizens can exercise this right freely and without fear. District
authorities have a crucial role in this regard and there are enough provisions in the Cr. PC and IPC to

take strict preventive and punitive actions against thosc who threaten or physically intirnidate the

information seekers.

In these circumstances Government would like to bring this matter to the notice of all the Law

enforcement authorities. the District Authorities and all othcr concemed that if any instance of threatening

or physical intimidation and complaint of sirnilar nature comes into notice, it should be promptly inquired

into and stringent action taken against the offenders under the relevant provisions in the Indian Penai Code

(lPC) and Criminal Procedure Code (Cr. PC). Necessary action should aiso be taken to generate

awareness and sensitize all concemed about the importance of the Act. Preventive and punitive actions

shall be taken as and when necessary.

Sltt'er.n Tuovns,
Principal Secretary to Goternment (i/c).
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GOVERNMENT OF KERALA

Personnel and Administrative Refbrms (Official Language) I)epartment

NOTIFICATION

G. O. (P) No.38/2010/P&ARD. Dated, Thiruvananthapurom, 7th December 20 I 0.

S. R. O. No. 1149/2010.-ln exercise of the powers conferred by section 1B of the Kerala

Official Languages Act, 1969 (7 of 1969). the Covemment of Kerala hereby dircct that Malayalam shall

be used as official language for all official purposes in the Kerala State Information Commission, except

where English and the Minorit_v l-anguages of the State narnely, Tamil and Kannada shall be used as

provided by Law.

By order of the Govemor,

K. Sunrsu KuvaR,
Secretnry to Government.

ExPlanatory Note

(This does nor lbrm part of the notificalion, but is intended to indicate its general purporl.)

Section 18 of the Kerala Official Languagcs Act, 1969 empowers Govemment to issue notification

directing that Malayalarn or English shall be used for ofhcial purposes. Ihe Govemnent have ciecicjeci to

direct that Malayalam shall be used for all official pulposes in the Kerala State infonnation Commission,

except where English and the rninority languages of the State namely. Tamil and Kannada shall be used

as provided by Law.

This notification is intended to achieve the above object.
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GOVERNMENT OF KERALA
Abstract

GpupRel AounitsrnRrtoN-Rtcsr to INroRr,rerroN Acr, 2O05-DesrcNATrNc SpIOs/AOs FoR DEALTNG
WITH APPLICATION RELATED rolnrcEIVED IN rse OrprcE oF THE MixrsrsRs/OnnrRs rssuED

GENERA L AD MINI s TRATION (c o - oRD Ii \-\ 
TATI oN) D EPARTMEN'|

G. O. (Rt.) t79s/2011/cAD. Dated, Thiruvananthapuram, I1th March, 2011.

Read.-{l) c.O. (Rt.) 35t6t2009tGAD dated 1g-s-2009.

(2) Order of the State Information Comrnission, Kerala in Complaint petition
No. 22i (2)/2010lsrc dated 20-12-2010 filed by S. R. Anilkumar.

ORDER

As per the Order as ist paper above Government had authorized, the State Assistant public
Information Officers (SAPIOs)/State Public Information Officers (SPIOs), Appellate Officers (AOs;,
dealing with the corurected subjects in the respective deparhnents/offices under the Minister concemed,
for dealing with the applications/appeals received under the Right to Information Act,2005, related to the
issues and subjects dealt with in the Officers of the Ministers. Subsequently vide the reference read as
2nd paper above the State Information Comrnission, Kerala has ordered to designate separate SpIOs/
AOs in the offices/administrative wings of all the Ministers including Chief Minister in order to avoid the
situation of rejection/non-receipt of Application/Appeals under RTI Act, 05 duc to the absence of
designated SPIOs/AOs in those offices. Govemment have examined the matter in detail and are pleased
to designate the Private Secretaries as the Appellate Officers (AOg and Additional private Secretaries as
State Public Infonnation Officers (SPIOs) in the offices of all Ministers includilg Chief Ministe4 to receive
and deal with Applications/Appels under RTI Act, 2005. If there are more than one Additional private
Secretary in the Office of the Ministers and Chief Minister any one or sufficient number of thein shall be
designated as SPIOs by the Private Secretary concemed.

2. If the applicant has applied for a particular information kept in the offices of Ministers or the
information regarding the representations/submission received in the Office of the Chief Minister/Vlinisters
which are not malked to the Departmenvoffices concerned and d.isposed of or taken necessary acticn
at appropriate level in the office of the Chief Minister/Ministers themselves the State public Information
Officers/Appellate Officers so designated in the respective offices shall process the applications/Appeals
received and dispose the application as per the provisions and within the tirne limit prescribed in the RTI
fuct,2005. All other Applications/Appeals received in the Office of the Chief Minister/Ministers in this
matter shall be handed over, on the same day itself, to the concemed State Assistant public Information
Officers (SAPIOs)/State Puhlic hrformation Oflicers (SPIOs) in the respective Departrnents for proccssing
the same under RTI Act, 05. The Government Order read as lst paper above stands rnodified to
this extent.
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3. All other matters related to the disposal of the applications/appeals shall be guided
by the fonnalitics artd procedures as per the RTI Act, 2005 and instructions issued by Govcmment from
time to time.

By order of the Governor.

Mexo: Josur,

Secrelarv, Generul Atlminislration Deporlment
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GOVERNMI]N'| OF KERALA

Abstract

GpxrRel Aor,rrxrsrRnnox Drpanrl,tpNr--Rrcnl ro lxroRvartoN Acr.
Srerr INnonv,crroN CovvissroNrR rN frii: KcnnLn Srxre Irron\1,\Tro\

2005-- CneArioN oF ;\ posr oF

Covvrssrox Onnrns rss[,-F.D

GENERAL ADMNIS'|RAIION

G. O. (Ms.) No. 85/2012IGAD.

(CO-ORD IN ATI ON) DIIPARTM trNT'

Dated. Thinn,ananthapuram, 25th April, 2012

Read.-{l) GO. (P) No.36712005/GAD dated l0-10-2005.

(2) GO. (Rt.) No. 92e4l05iGAD dated 9-12-2005.

ORDF.R

As per the G. O. read as l st papcr above, Government have constitute d the Kerala State

Inforrnation Cornmission in accordance with the Right to Information Act, 2005 enacted by the

Parliament. It has been laid down undcr Section 15 o1'the Act that the Courrnission shall consist o1'rJnc

State Chief lnfonnation Cornrnissioner and such number of State Infonnation Cornmissioners not

exceeding ten, as may be deemed necessary.

Presently the State Information Cornmission is consisting of a State Chiel- inforniation
Commissioner and four State Information Commissioners. Covemlnent art: now plcased to create one

more nost of State Infonnalion Commissioner in the State Information Commission.

I3y order of the Governor,

K. R. JYorrrner,
,9ecretary to (]overnntenl.
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G. O. (P) \o.247120121GAD.

GOVF]RNMI]\'f OIr KERAI,N

General Administration (Co-ordination) Department

NOl-tliicAfio\

Dtttccl,'1-hirut,unanthapuram, 2,/th Septentber, 20 | 2

S. R O. \o. 676/2012.- -ln excrcise of the powers confemcd by clauses (e) and (f) of sub-section
(2) of section 27 of thc Riglrt to Infonlation AcL 2005 (Cenrral Act22 of 2005), read with sub*scclion
(10) of section l9 thercof, the Goven-urent of Kerala hcreby make the following rules ro
amcnd the Kcrala Statc Information Commission (Procedure for Appeal) Rules. 2006.
published as S. R. O. No. 41212006 in the Kcrala Gazertc I'-xtraordinary No. 962 dated the
5th June, 2006. narne ly: -

Rr rr.s

l. Sihorl lille untl comntencenlenl.-- {l) -fhesc 
Ruies may be called the Kerala State Infonnation

C'ommission (Proceciure lor Appeal) Arnendment Rules. 2012.

(2) 1-hey shall come into force at once.

2- Antendrnent rf'the lhrles.--In the Kerala Slatc infcrnnation Commission (procedure for
Appeal) Rulcs. 2006. in rulc 4. aiier irctn (i). the lollowing itenrs shall be inserted. namcly:-

150



''(ia) self attested copy of the application madc utldcr scction 6

means, if any,

(ib) sclf afiestcd copy of the documer]t against which appeal

authority referred to in sub-section (l) of section i9;"

in writing or firough electronic

was preferred to the appellate

By order of the Govemoq

K. R. Jvolnii.a.L,
Secrelary to Government.

Iixplanatory Note

(This does not fonn parl of the \otification, but is intended to indicate its gencral purport.)

'fhe Govemment have made the Kerala State Inforrnation Commission (Procedure lor Appeal) Rules,

2006 prescribing the procedure to bc followed by the State Information Commission in deciding the

appeal. Now the State Infonnation Commission has inforrncd the Govemment that in certain cases, the

applicants under section 6 of the said Act make additional requests in firs1 appeal. In such cases, tlte

Appellate Authority cannot cntenain appcal as such and this rcsults in second appeai bcfore the State

Ipfbnnalion Commission. For verilying the application undcr section 6 of the Act in comparison rvith the

first appeal, copy of both the records arc neccssary. l'herefbrc, the Govenrment lrave decided to amend

the said Rules.

The notification is intended to achieve the above obiect.
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GOVERNMENT OF KI]RALA

General Administration (Co-ordination) Department

G O. (P) No.344120l2|GAD.

NOTIITICAfION

Dated, Thiruvonanthapuram, 30th November, 20 I 2.

S. R O. No.854/2012.---In exercise of the powers conferred by sub-section (1) and clauses (b)

and (c) of sub-section (2) of Section 27 ot- the Right to Infon'nation Act, 2005 (Central Act 22 of
2005). thc Govemtnent of Kerala hcreby rnake the following rules 1-urlhcr to amend the Kerala Right to
Information (Regulation of lree and Cost Rutes),2006 issued under notification No. 11259/Cdn.5l2006l

GAD dated the 9th May,2006 and published zs S. R. O. No. 38512006 in the Kerala Gazctte Extraordinary

\o. 893 dated l8th Mav. 2006. narnelr,: 
Rules

1. Short litle and cotilmencemenl" ( l) 1-hese rules may be called the Kerala Right to Information
(Regulation of Fee and Cost)Amcndment Rules,20l2.

(2) 'l-hey shall come into fttrcc a1 once.

2. Amendtnent oJ the Rules. ' In the Kerala Right to Infonnation (Regulation of F-ee and Cost Rules),

2006.

152



(a) In Rule 3. in clause (b) of sub-rule (2), Ibr the w'ords and figures "0070-other administrative

services-60 other services-800 other reccipts-42 other items". the words and figures "0070-other

administrative services-60 other serviccs-800 other receipts-36-Receipts undcr the Right to lnlbnnation Act.

2005" shall be substituted;

(b) In rule 4, in sub-rule (3), for the words and figures "0070-other administrative serviccs-60

other seruiccs-800 other reccip6-42 other items"- the rvords and figurcs "0070-other adrninistrative scn ices-

60 other services-800 other receipts-36-Rece ipts under the Right to Informatiou Act, 2005''. shall be

substituted.

By order of the Governor,

K. R. JvorHr,zii-,

Se cretary lo Got,ernment.

Explanatory Note

(This does not forrn part of the notification, br"rt is intended to indicate its gencral purporl.)

In the Kerala Right to Information (Regulation of Fce and Cost Rules),2006, the Government have

prescribed mode o1'remittance o1'application fee and fee for providing information in the Goverrunent

Treasury under the Head of Account "0070-other adrninistrative services-60-other services-800 other

rcceipts-4} other iterns". Ilut, for more conveniencc it has been instructed to remit the said fcc rlnder the

Head of Accoult "0070-other administrative services-60 othcr services-800 other receipts-36-Receipts

under tire Right to Information Act, 2005". vide Circular No. 6ll20084:in. dated l5th October.2008.

Accordingly. the Govemment have decided to rnake nccessary amendments in the said Rules.

The notification is intended to achicve the above object.
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GOVER\MENT OIT KERALA

Abstract

Gpxenel AovrrrsrRarror-'.Sra,re lrroRvnrlox Covvrssrox, KERALa-,-CRe,qrror on
Aoortroxnl P<tsls - S,qscrtox ACCoRDFiD--,ORoEns rssriED

GENERAL ADMI\ ISTRAI-ION

G. O. Oas") NO. 367120121GAD.

(CO-ORDNATION) DEPARTME\T

Dated, Thiruvananthapuram, I 3th December, 201 2.

Read.--(1) GO. (Ms.) No. 386/2005/cAD. dared 28-10-2005.

(2) GO. (Ms.) No. 360i2008/cAD. dared 14-11-2008.

(3) Letter No. 349lSlC-Admnl2006 dated 30-5-2012 frorn the Secretarv. Srate
Infbnnation Commission. Thiruvananthaouram.

ORDER

In the letter read as 3rd paper above Secretary, State Infonnation Cornmission has reported that
workload of the Commission has increased considerably by now However proportional increase in the
staff pattem considering the hike in the workload has not been sanctioned and the commission find it
difficult to cany its function with the existing staff. In that circumstances thc Secretary has proposed for
thc creation of additonal posts in the State Infonnation Commission, Kerala for the proper functioning of
the Commission.

2. Govemment have examined the proposal in detail and are pleased to accord sanction for the
creation of the following additional posts in the State Infonnation Commission. Kerala.

Name of Posts Scale of Puy No. oJ Posts created

Assistant (CAD)

Confidential Assistant

Ddvcr

Officc Attendant

13900-24040

I 0480- l 8300

9190- I 5780

8s00- 13210

4

5

4

L

3. The State Chicf Infonnation Commissioner is authorized to fill up the above posts with Officers
aL iire appropriare ievei on cieputation basis accor-ciing to tirc requirernent on the usual terms and
condilions of deputation. 'fheir tem-rs and other conditions of seryice shall be given by the rules as are
applicable to pcrsons holding equivalent posts in the State Govemrnent service.

By order of thc Govemor.

K. R. .l yornrr.at

Secretarlt to Goverlnment.
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Govemment of Kerala

G€rcog m;daoctd
20t3

Regn. No. KERBIL/20 12145073
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Kr-rfYNy634t20r2-14
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lTth May 2013
2013 cacl" 17

27th Yaisakha 1935
1935 ooorcrocalo 27

No.

mcrud ] r:s:

GOVERNMENT OF KERALA

General Administration (Co-ordination) Department

NOTIFiCATION

G O. (P) No. 104/20i3/GAD. Dated, Thiruvananthapuram, llth April, 2013.

S. R. O. No. 406/2013.-ln exercise of the powers confened by sub-section (4) of section 24
of the Right to Information Act, 2005 (Central Act 22 of 2005), the Government of Kerala hereby
specify the Home (SS-A) and Home (SS-B) Depaftments in the Government Secretariat being the
intelligence organisations established by the Govemment, to which the said Act shall not apply, subject to
the provisions contained in the provisos to that sub-section, to the extent it relates to sensitive/confidentiaV
secret papers received from the Special Branch CID, Crime Branch CID, District Special Branches of all
Districts/Cities, District and State Crime Record Bureaus, Police Telecommunication Unit, Confidential
Branch in Police Headquarters, Kerala and Confidential Sections in all Police Offices in Kerala, State and

Regionai Forensic Science Laboratories, State anci District Finger Print Bureaus which were specifreci by
the Government under the sub-section being organizations established by the State Government to
which the said Act shall not apply, vide notification issued under C. O. (P) 43/2006|CAD dated
7th February,2006, published as S. R. O. No. 127/2006 in the Kerala Gazette Extraordinary
No. 294, dated 1Oth February,2006.

By order of the Govemor,

K. R. JvorHrLAL,
Se cretary to Government.

GPM.3123612013-11
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Explanatory Note

(This does not fonn part of the notification, but is intended to indicate its general purport.)

in exercise of the powers conferred by sub-section (4) of section 24 of the Right to Information Act.

2005 the Govemment have issued notification under G O. (P) 43/06|GAD dated 7th February 2006,

published as S. R. O. 12712006, specifying the following 8 Intelligence and Security Organisations

established by the State Govemment being organisations to which the provisions of the said Act shail not

apply,, subject to the conditions provided in the proviso to that sub-section:-

1. Special Branch CID

2. Crime Branch CII)

3. District Special Branches of all Districts/Cities

4. District and State Crime Records Bureau

5. Police Telecommunication Unit

6. Confidential Branch in Police Headquarters, Kerala and Confidential Sections in all
' Police Offices in Kerala.

7. State and Regional Forensic Science Laboratories

8. State and District Finger Print Bureau.

It is noticed that the secret/intelligent/confidential reports from the said
8 institutions/organisations are received in Home (SS-A) and Home (SS-B) Departments in Govemment

Secretariat for examination and scrutiny. Since these Departments are not exempted from the purview of
the saidAct, a person who approaches the Home (SS-A)Alome (SS-B) Departments forthe secret/intelligenV

confidential report under the said Act is entitled to get the infonnations relating to the above aspects. Such

a situation is against the object of the Govemment while excluding the said 8 institutions from the purview
of the said Act. With a view to overcorre this situation, Government have decided to exempt the

secret/intelligent/confidential reports received from the 8 institutionslorganizations being dealt within
Home (SS-A)AIome (SS-B) Departments in the Govemment Secretariat from the purview of the said Act.

The notification is intended to achieve the above obiect.
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PART III

FREQUENTLY ASKED QUESTIOI\S OI{ RTI





fiDctl) c o6lDorc of I o)d crnJ oJoJ crn crDo croaDccrlpJ o Gn oraJdo; gg E o: .'J s'l ao; o

1. G$}]P "15H14," goE"ndco"sroa oc.n"lcruo;os onrecolnrnloE (cno-ro1cnulplcoema,lo6)
*rul$Bnl" cggf ecrd"ndco"soa ccon"lmrdoei olloroeoBoa cnoEa,cccrc ?

cglg dqJei pcrE"ndco"sioA ac.-c1mrocco;1 mmcmcn'ldcguoo oorcoiocrdad acl5.;co
oLloLoeBBUA cnoEacaE olJolm)na0);gg;. "gemco8 Graco) otalgioE acnr1o8 a;s;roog cgp$
-qJ"; pcrE"ndco"voE acoclm:d pererrealo8 cerg cgp# -rgl*; poE"-cdca"vo6
oc"n1m;dad oL'looesBsd cnoiacol;cmrcrceni. peir; osne;a'lgcoro croormrcoorcrloE erocog
cg36i -logLlai pcrE"ndca.sjoa elc.-c'l m;ocor'l mmccom1dcQi/0o d'rddolo;1cnlcro.vo
oglo)ca ojlotoeoBUa cnoEacot;.

2. orloloco,to,caa cnlo;mgola,sooJBa (6rdcar&tnicaDJoscglo .n"lm.:caoi cucm;oE etcdold
QBESaOo oorAriol3OE dOODlOeJ(gGrDo ?

Kerala Right to Information (Regulation of Fee and Cost Rules) 2006 Loreooo crrrocrunccDoro

"-c1mi croscJaoccnlg9 cnocn"la5to'r octdglocooi cotcgproE ocrdn-od gudoqlslo.tc.,'lottR
caroor;oacenS GrdorDoo csncoJarsjagjo, c-rcSloE acdmo;o paocoJo reroolco,lg;ei*"rnd
rsrdcda,gr'ocd orloleia cnoEcoerrerolceni. (ca1cn m;daocd c"lcgpoE eicdn_r-ld Grootn"le,,ol

gtS;6nd)

3. 1ottc.-df/o"jad/c.-t ocdold 
"6;cm1o_r etrelgcod ,{)oo)l ode6rDo ?

ornocQ" 1uc.df/eruccsdmi o'tad/c-t acdold ogcn:1or etel4c<oE ro-oci 6mcd alcorcD
accr'l ojlolocol€'croo ffDo5nlffut4 o"on-d acod craaooen4oE (0070 other administrative
services 60 other services 800 other receipts 36 other receipts) crjlca*r.jlcaoorrecoceni.

4. ofl olocot a, Jr.roo cDoEarlcrn co6ll a, oE mtca,v5ogslromfl

cTroco_l eIu 6cE G.rg ot <lo5 o d sl e co3 o em e,'l o3 c o eil a ua

m)casjJod slolcr'l moEcoonE roceni.

s. eu1."n."gtoE. ccootc>los -ra,dgi m;fla,co5ooc6mo ?

gotooolcolo)]o$S gcoJccomrnaE mroEo;cm enn."-I."goE. c(ootao)Jos car?Roi ccdol(DoffD
GnG o-J Ag c aO)C O SCHo ooC g (0C G€O erre COIC Srd.

oilruocola,ccro rrflconl-rorooo Gntrlla,"n"lmi rnnscoiaoccd oqolcroJodgccroovo oncda,sje,oa

"4icn mcglmJggloa 
"n"lmlsariao6rno? Grocolo,se,o; acdmao;o'l3i cmorcr)cdo6Treolc6rrdc ?

cl'lo-t cocol 6co'o cn'lcotoloracoo rsroull 6"l1mi tsrascolaoccrd crgorroJodscuoogjo gLco)
mcglm;gg1to8 "n1rrd onsoiaoemoocm" oicrocoJ6cro mlootao m'l.datdrsjl 4lS'l H
cT goo ml cncoE crq o uo5 ods o-cl my Grd co-l sru 6crd cno s ciaol cm a; odaei o-rl orroo / c roa,r
cno8ocof, -r[nd poE"-otico"voE erc.c"lmld eruca-u5mmmcenj. .gcmco8 smc.ja,s/acd
eicdmoo; o1g] craaorcoicoo6rc or1 R.

oJ'lruocola'crm m1rorar--rA1@o "-rad;j rnCE+;rrncilni cnOq.g, ,-..c"lc"lcOl CA,cdj ,niii,l
gpcmi m;l"la,co5oocdrrrc ?

o-t'lojocclacuo cnlootoo 2005 offuegiaE z (r) r.olecoo <TDocrDnccDorail rsrdutg .-c'lmtco,il
0070 other administrative services 60 other services 800 other receipts 36 other receipts

"9cm et"cq31rc8 Ls"vo1 octlcsc, n-ulocop" in-uc"fci, eruccsdmj erotao", cu acdo_ud
2jcojmc(o)c aci6.)cD 

"_o1mi orosco)aoccncoj].

cnoEa,erncoc ?

"-l"r3i1d pod"-ordco"va6 ac"nlm.lrd

6.

7.
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12.

s. DLrotm){eo (?')'lolncm66Bua 2uAoHS d-caosle,ua m(oace,Grre6)ic6rrec ?

2loetcrDe 6rcol 6co5orrtccacf o.l'lojzcmoDslori crud€ocd eolclCIoi olloodsjcrflgl
ag'leiorcro'flcnlccooslo 6rxm!oq-]5 o-cao)erlogjos aad"l cno8aco. o{)(rDc6E oj"lo.rocoia,cs?

cn'l or o Lor e c c0 o ei sl o,Lc 65) o d Sl SlSg a c co3 eer: c.rd ffu c 6Dr md 4 ol ov cor asn gl uE o g S oL

orcerom g,'lo8 mo8c.oeneor1 g.

9. ca,csoflqotoA m1o"ro.r1er;gg co,ru]a,g[oE crnoi cru"enrmrn"j coeira,<r? rnoEa,ccnc ?

Ge,cs(ol mo8a,oloo'rcni gcororoo-rco;lglggrillo cecsarllao)ae,llJc 96rrcc6corjoDol00);o

"gero'ro1e-L]o 
crgoid ioj&coo eslorcaoer"-lS(xao)jos "r51acofloi goSelgJ5 oj]"siao)GsBUA

ffDo6D.lCru)'lgorao)jo cnoicaerreoig. Statemeut of Fact-oo! 'r.sd"i cnoEa;crno1m3

elsmolg. acorrDo crdor c.acso1or'lo8 mad-j1g co6ro)S.

r0. u5la,ecofl/"rg1c,ordtg culreculomrloSoSl5oLoo o-ilolocora,ccro rnlcororiarercoo]gB "c"lmi
er s; ao; cmoiloE cnlcm; o cplorc aol tol1 ilc6rrcc ?

p ft . eDil. "i. "groE. orlreccnorcl'loEod5o:O(o EcL<llco asl orcasrl cor'l Sl gCl.

'11. enr1..r'1."41oE. m-td5l'rJoof croc"ra'va,oofl co-roloi olercm orceonlcococor']olaoemcorc ?

elslodnrcDcn/a;sloeumcLcaE "gcrnloto;els c"-Lta]oE 2clo)co enL1."-fl."goE. rrud5il"nlao$

moE a; a oorl S.g j "Ocm 
of cncciE esrg 6l slo eu olc;1oE guEerq-1 5 ctlSacoied a j slo eru mc LCoo!

c"-rco'lar3 erral aolcm enrl. ul. "$ro8. cru<d91 "-cl .ssrd p"r ccoc cnl 9i cr.L'lo-r o esBUA

cclsccrlcmo;cem.

06lpJJ o}con"lrulo,gJej;. cqHd orenj'lai' g2oa"ndca"vod eic.n"lmroo mlqDnldoemcoc ?

cor6rD era cm1 g. accrDc c'oor'l s ur'l acac ac"-c"l m-l; acrdaercoi no: cgpg .'rog'lo;
go6"ldca"va6 erc.-clmrero crjlcolalaolaao)jo ncccoc cc"-c1mier;o elelaolcm tcroc"jaslauE

crurlaol{ oucnxoqls cg}d -o3!ici' poS".odea"srod o:c.-c"lm"lrEzcrdad mo8a;cmo'rlcoccoi

**u'lglnp" cgld "rq$d poS"ctdca.sjoA 6rc.n1mreio cnlorzlgcoE aollorca;o.

og) Sc 6rcon'l ml; a, glet]o <anql1ro6 (grduto,c.ol corc6m J ?

coremerzcrnlg. acrrrltci a;s;cloE eio-tolco; eic"-c"lm:;ap3oE aro; crro"-t1oE crro<.o'lac<oleicor

ml-ocmcn'kdcqUoo or.taoio.lcoS aofl corcalo.

14. CIogrcol eicon'lm.l;crco;l enrmlog5 or'lorocmrlcri crrdGordrlu ae'l';col cnoi mt"la,o1"j
enrmlog.JS oLa,l g'lcri ooo,l)3Qo od$/l cm ailoop'r]2)o)pr orotrulggo!" cgg$ uq'la;
oocd"rdco"crod cc"-olmldaoccemc ?

cnoo), o.r'lotrocotacoo cnlorzi"l6co2lgg 6roecls)QJ, ciffDco cro-11oE "gcrnlorccl;udoolos
olJoroc o)ec(m cdrocoJe,slacra mrlao'l2i enLmlo*lS cq)g trBJd pad.c<Eco"vod

eicoc"l mtdao"/cToq-t1toE cnoo1acolasi mro8alcmotcojgp djaoler terocrulgpcr!" cg;g
rerglai pcrd"cdc2"gJcrd nco-c"lcrud€oc6m.

"6ian crlor rrueancrSao] ggloE pi"-r o,co ol 
'}R 

GrdGor&riu oo&r 113 o5TDc ?

gsoS orarcrn eleroacolcoicolooemo. s alorffDdsr3gloi o;scmlo oJcslR. (oL1ruoeer:crE ao

o'lormreo:uEasrlg.SltcE cno8olololao6rDOaffD oJSo z-os cn1erucru-lcnooloE porooo
ereraocpccrsl'lmcojl s e1olcruo 6jos ttlomjoral4 gs r:lo-rmrotngccol aomasrcasrlo).

13.
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crcol cglii -q3.|d pa8ocdco.vod ac.n"lrnrd agrlco5coourolos ollorocrua,cro mlo;o
Lore,c(?o]fjg or'loroean<rE moEa,lcmo"flcncojl m)docao)(ruor)a,oemecnsa GDoj('oJodslo,aoDlo

orarud nrn<d o;mcffDocr)o moEa,cro'flo'laoleaDlo o"-rariorcoi gorooolcelcolc (6qdooc6rd ?

o)Lnc cru aaQ)o cgBd olqJ"; pod"-cdca "voE eic"-c"l m)dasr" ool "-Js1 cnolac ro1 o;cm
gcoJctncruc<d roercmo;ceni gorooorcda,uE. po.rooo pcaJccncru-cd (deemed SI'IO) ro''gaot

aemaocaol "-Llg uo1a,gj errelaocod clJoiffuc(o)jend "-tgo s(s).

oflo"rocola,c<ro rnlconLora,ooo)Ba o.c"loD" o€rscD cn'l<roiqD'ldo;cmol'lm;gg rcraur1a,coo

<argdaocerri t

c6LcB or'lor oc or 6cuo azal "verof, ecoJ rolD'lo8 celm mrdaocolo ff'Doorrcfl)
o.t'lcr.roccracuo aao1 "scoc! aco;on1oE croormi crDofiu,occn m;rdaocolaceni porctcooi

"-r;oo"-t 
s;o.r1 caoene rd.

(IrJo(rrJ-ocfi) mtdaocd .c'lmi n€tsm mluoLon{ gomrooi .-r;oo"1s;oig15;cerrec ?

g5rrB". 9-5-2006-opr rrzss/m;1.m1 ."g1d.sloale1."9.n-r:1. "g;cm cncruoloeJ oojco)jco6rn
("g3cacorcn) ota;g|oop ccnc5iloc'lcao"vod l"tac<oo o-o"lffJ .relscD crncoongfg;end.

19. o'n91oE olua m1dm1doloDollm;gg onurl 6rc@o crgdaocem" lortru'ollco <trtga;d

moEa,1o1o'lao;cmafi t

cagcn mrdaocolocn cruoerumrll4 acoSao:giloE cagca cnldaoccoio cruoffu-ccm m-ldaocolercn

ffDo6uarll'14 aco3eengio8 oraolci ffDoffurcff) crudaocco;ag;ocard r5o cnldzolcaslerre(fr.

fiDooDncfi) mrdaocd c-rgo cn1dnn1415;cerrec ?

pend. er-s-2006-os ztttdlmS.atfll"g'76.slzooa lor&coo c.rgo cn1rdzolglS:*i 24-s^2o12-aeJ

sl.o. (.1'l) mmtd z+tlzorz/e1."g.rU1. Loracoo i"lm)rorlrar o;crE creacncrrl orto;orolcojlg;end.

og)!9loro)lo cuscDoDaDJo oroolaoro;a,JS3orD orgudaocdoei orgojcloJs6nua "offoco6rDffD"
cctccfl$ nmcntlercao'l "{Delrrrll mo8a,cotr SPIO/ASPIC) en-rcal5mnmoc6rno ?

csroocD,,-r5o o(l)-oa! c1"-Lco.t1cmlc.

ctrdcilJarsaJad <argorro5odslcm a,co5eanud .ocroi ta'rgoLrro5omflcnco6rDcffnc or5acrfloroacccu

or'l or o e6Bc g c o.r'l or cr"l d, ol c ao errE ro; c 6rrc c ?

PS. CrOC"-L6rgieiOCD 6rUCRDOo-lSjCmrOiCri (6roOlrOJzCaO) ACOtreen<ra zCLO)o mOie,lOCOE

oo'r1co;ca,;o o (z).

no; (cracddrt aofloer s,coJo nopco] oo-rc(Dl tcnolo,co fluncorcnoilocqot cnicnDodsol@O

cremcni a,errecot ctrrg oarcorJ <arau-l'la,colad GnrGor&{HGcDc croroiloer ecurc,Dc (org o.-rcror;

onu.l'la,co'lo;acojl 6TlrmrJo,J5o;) erelgcoE "gooi o-tg6lDo ?

og)loracujo ei"-ro5cni 6mmxoql5 cgBd "rqJe; pcE.ndca"siflA eic"-o"lmrdao" @?ao)4j

oecsledo6rB(o)jo "gcmcoE s alorcru53l]udao;ggloa oqcolcolao;ocorlo GorGrDo esroad

csn G ol 4,9i s o o rgro cr'l cor'l ao j €r ao)) o G or 6rD o.

24. ol]orocora,c<ro rrflcororgoje,ooalgg GncordJu .61gor cdo;m)eancdoolggiloi or'l6.1cao6rDo ?

(sracor6,e, ereld so (.torcru6sBcdao;eglon crrldgceoemo. oSuE z(o) <erocua,v ooozcoo
o'-rg7;cmo'r1cd mo8a,1cotglgg s er'lorcruo oJos pnrrleiafl a]os crdaocor;cmrocerrj. z]crD3o

aa'rzl ccul occor'l eumlei?J5o.)co6m e'loE as elormro oJOoQOc&co.

16.

17.

18.

20.

22.

23.
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25. Gl?tcolersa,ccnod o-l1oloe-dBoa plelaoirmollmJojl rtrnut6, .n"lmi @'rqorcrdJo,Jsleaorio oc"lcrri
plelircfi 30 cflojm)firBUadd ccrdoeiDco6rD$blo8 SPIO o')solsldd oflcu:cotoca,;cac ?

o.f,)/.cdlojo oojoscrn- ol]ol o esBsa cnoico 6113 (DO 6rt-. "S)oo; 6cc0 6yD o]c)c atc eQ)c€rlo 30

d'.|crmtecnUS€o;ptrlo8 o-Ioroeencd cDo86j6colc ao)Jato.locao) aco6m6sngcro8 colrocarolgj
orocncong cDcdSe6md')acmceni oiJolcrur. z (r). oom'ls"-Lcs;auEaolgp olaoto avlo;cmcl;o
roroo;cn;mto14j toa"laolcasrarreotcsrri. 30 Bloicr'Do cD"lococe;ecrucud Gnuta .c1mi
Gros ooidocoE cl'q ot uoJ o H $ a o|c) corcJ aol cm oi c pl crc oei og) Lo) ao)l o ei uel 5cni cra er: aua
aoenes;ord c'nolo*clmi aomcocosrl aornlsorcs;acrE cnsoocoE lcroaolcaoerreolcenj.

oOHJ Ga,ru;ogleL;o go crlotcruecr:udaolg.gJoE otlruoeansd moSa,lcocoE oro'ilco;c ?

PloJcDl e1osj6mlolco;ffncl cruodrumll4 e,col66BUA 48 aernlasl;olmJge1o8 cnoEc.seneolceni.

(6nrcar&Ju rnoEa,S cm nnlcri cnluajl(?') oo(')Aor aoJcerrgc ?

Pfl. "gcmcoE c'-to;o "JJdq catoioLlgcm.lorlo cn"ldeucnDooeo)lo cot6mo.

20 oidosjo a,ploorol ca,mr;a,crE oa,cslaocoflolasrcod oljotm)naoi;cerrec ?

gS. c-t5o s (t) iotacoo Grarol(i m;dasrcco;aua elr cnlcolaluacoo loJcrtJcoJlglSigg
acoSeancd aslocaso?1 51 SlSg mJoeojo mscrd zo oid.s'Jo as]erororcroE cnoEasmo.

"gcmcoE ocm5<croleiap (r)jo€r%oaoaDlo coroor6,yrrDrc)oao)ao)jo enrccolesr;cm(Djo ol'leBcro

ocBJ 5cB gl CIc ollgg m)ccru oror1a, cocm:"grer"l lor acoJ 6-RB5)g flDocru ml1 4en;c ao j
elg6Jcor5orcrlcp-Lasi moioocorjcmo'l;acco)cu cnoEco'erreanlg. m1qo)acruea0)15)scao)c

",LcdaetaollooEco;c te.rdol.$ocrocsBerg "omlaeijcrn sco.\flJBud, o5cenLlmf cacru;a,ploE
(DO(TD eJSo I toJoCOo aglOtoAeielol5 Cam;;e,crE 

"gCrnlOtcO;3o.

oncoterl a'rn mud^ldl gl.s,gao)lcmcnlni or5orouc(nllc6n-ac ? arrdcnrDocaol1 oxao)er;a,oE
mr: o'v1 cao5tl-d C0.)) Gsrra J ?

oocaocdcr,u; acrd m;34v1 6er j cm o'r1cn;o couol ?I dol cm rolcn;o tcrooroi cr16l H; auAdo"
maf o'1 con g; gg cruo or 

"r 
col u,r'l orc snj gQ ttrf o; 5DcoJ 6 o.

ca,cdgcoovcrE, a,mtcn1, Grocm)cm)"lcool'vcrd, ccncenE oorendonofroE ocrdoerorncm.l.sjoa
(NGO) "6cm1oro)od ollorcoeanuE cnoEa,ccnc ?

Gc(0o.) "-llccocri zci(o.)co po cnlcoralor6cr0o ojlo-roosBUa pLrelcriaocad olJolcrl)ntODlgEl.

"gcmco8 ao; ot5acrrl l.rmicl;or rsraccrDccrD'lcor"veiaflccorc cacrEgcoovoopcoc ac"-clmi
recrootc"o] .glcm orleto,lo8 o.r'loroo c'rgorooJoflScoE cno8caerreolcerri. g"rmio"r;or oL5ao.)'i

po?')Joa "reocn; ac coi rol asromo.

31. adJOo)3OdO 6rdoltruo56Bg1OE or'lolosora,3cro a,mr"l'sicd aro3o.fl cnoEa,co ?

.-l€d po8"ldca"voE eic.-clmttdacelro cnlcorailaoccorcr(Dj 6co6rrro Gyacol&,s/ m:o<igjlooccrE

"-lgctoflrolasr;o, tsram.flqlG' cqpQ "rq-l1€; pof,.nrEcaovad s:c"-o"l mtd csrdc'Jd,eaco)c

croglcerc ourlao12i cqli .lqJer" poE"cdcz"gloE cc-c1m:dlcro"lcaf raracrorcolgl

"Ocmlordao" cooiacod ol1mteorolaojacolc etlgl;a,, Kfl Lol6coalgg o.l1otoesnsa

mo8a;cmo'r1cd ojla;eiror ec5l6, crjlucfjlcn mroor"rol<rjl€olgg.lro8 no;"-rs1 errelaoccrrlo'ldola,
oiotroasnu8 erreleo;<r'n<iloi crgoruoserd5 cllj€' olgoo .aJSjcllprcocrD<ni ao;ral;a, ero-rgilm.r

olgilao;cmcorc rldgacao)ccDc cloRjcroro ao;"lslorceni erelgocncn5 olloatm:1aei;a 
"Ocm1

6 c c0 5In 6sB gccli or'l or coc ol &o ro a m"l.cl cd'-L roc rc-l'l cnrci a c o.

26.

27-

28.

29-
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32. cndloa cD"l6dcdoJcrno.llmoaDl olo-tocora,ccro a,m1 .vaE oarre; aJlscooJlo ccno'loE
ca,oEao;cmoflni rol"lo;acrnlaer;a,aolo ccn0'1to8 ca,crdoo;cmoilcri m;oooto cnoEa,;a,o;;o
o"rariorcoE GoJc6: 6rD o o cm oi cnl8en-r trtu o oc 6m 3 ?

ccnolc5c tslDotacoogs2<oroflco.r ccrguE o;celcDGaoc orossj€ocotlcmotceni. 
"grrncrcE

"lOea 
SSasrC O.'r1 o1 asr; a cO;;o 6r't gCo.

33. Dlcrnso a,e'v]oSaccot'l eucnoods orlojocasr.rd mo6a,3cmo"l'lmlgg cns"-rslga,aecnuE

o{JocnDsodoorceni ? aScmco a,a,ejl (third part"v) "gcmcol "4aolceni t

G]aco,l€'g1 cnoEa;an "-rlirci oogcol or5ooflelco cruoerucrul4 ojlojoo's8ua ctoctuoJodscoE
cerocf o;cmco e€aqi'loao)mi aoroco, nol oorcol caroujlaco'l Dogccol oolcto.lj rsrdutaco'looo)
ffDo6alcrtt;lg otlotoesBcra cDoc5rdrDcpt)o colcoroiol6ooo olcrnco aa,sa"l oOCm

crrldor'rcnorrr1oE o-rco;o.

oaccadmrloi cru11a$. cgsn-d crulgoj. UQaci'".ltro8 ct.-tcgd51 "gcrrrlot ffuo6nlcrrr;l4
oL'loloesBua cnoia]cmoS olcrDco aa,v'lcor]ers po oi"vooror;ocoi erum.r-lergls a]ccmgeanuSed
.occolaoo:ca;eiocd aenecoE croor cno8cafi-cotR "gcmcoE oolcc')l olcoE.-Lo5o porlDcoo

ollotoecaoE moEa;cmrd cqorsoJogs;cm;oorcn5 aol€<o.locao) crnu-r'locolasi conicaDJacciljar
co;coome*,loE cnoEcoerre olc sni.

-e$ld poE"ndco.vctd orc"-c"lmrrE crilorraeoBoa mcoEacos gcqooloo;cmloonee,1oE Gyoco-ta,ei

ae12j s nlotcnlesnuEeo;gglo8 olcrDco a*,sal€d' cmc51mi cnoEalojloloo6rDo. ol'lo-lcoo

moEa;cmo'r1cd c'rom;a;ejacca0)c gororlasaaccaoJc 10 r:]orm;aa:sa6olgplo8 aJcrDco oa,sil
olc€srocato "gv;anlccorc oo;"-Ls1 mo8a,lco'lro'l€o5rDo. cJroeorsiu eLreisj +s r:lcum:es'Bua

ao; gp'lo8 olcrDco oasil mcoSaloo.r nol ol s1 corlos c,asl mxrc m ororloE fiDlo) loo ocoo)

rollco;accnoaslao6rno. p.lr el'lo;acff)o ojffDco aa,sjloaoi -a3!1d pcrE.-odca"vof eic"-olmtd
sraolcol'laoemo. etSo i9 LoJ&3Coo cmglej]cri oJJorffunco;61rE" "Ocmlo €'nolco"l 66)6mo.
pnrilelmoiloo cmc5'lm5 oerogcrl so B'lorcrudcouEao;gg|oE e'rogloE m;odo1'laoemo. (06reco

e'ng1o8 cg3g pcrao-cdcooqlad am"l "vcn;o mlod.,tl €o6rDo. pc rorogler;ag1ro8
torl d 93 a oE gil €ol cm roll cu o o o.fl oL co ecn crd m o8 c a ene arrl g;.
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